AJIMUHUCTPALMSI
IPUCTEHCKOT'O PAMOHA KYPCKOM OBJIACTH

ITIOCTAHOBJIEHHUE

OT ,?f,,u&/ésq dof8 Ne 490-he

O BHeceHHMM M3MeHeHHH B
a/IMMHHCTPATHBHBIH perjiaMeHT 1o
npeaocTaBJeHHI0 MYHHIHNIAJIbHOM
yeayru «lIpuzHanne B
YCTAHOBJICHHOM NOPSIKE JKHJIOT0
NOMeleHHs MYHHIHIAJbHOT O
MKHIHINHOTO (POHAA HEMPHTOAHBLIM
AJS NPOKHBAHHID

B coorBerctBuu ¢ ®@enepanbubiM 3akoHOM oT 29.12.2017 N 479-®3 "O
BHECEHUHU U3MeHeHuH B DenepanbHbli 3akoH "OO opraHM3alliyi NpeIoCTaBICHUS
rOCYJapCTBEHHBIX U MyHELMIIANBHBIX YCIYT" B YaCTH 3aKpeIuieHUs BO3MOXXHOCTH
NpeNOCTaBIeHUss B MHOTOQYHKIMOHAIBHBIX  IEHTpaX  MPEHOCTABICHHUS
TOCYJIapCTBEHHBIX W MYHHUIMMAIBHBIX YCIYyT HECKOJNBKHX TOCYJapCTBEHHBIX
(MyHUIMIIATBHBIX) YCIIYT MOCPEICTBOM IIOJa4YM 3asBUTENIEM €IMHOIO 3asBIeHHU",
nocTaHoBleHHeM AnMmuHucTpauuu [Ipucrenckoro padona Kypckoit obiacti ot
18.09.2015 Ne649 «O pa3paboTke ¥ YTBEpKIECHHH aJIMHHHUCTPATHBHBIX
PErIaMEHTOB MHCIIONIHEHUsST MYHULMINANBHBIX (QYHKUMHA M aJIMHHHCTPATUBHBIX
pPEraMeHTOB  IIPEJOCTABIEHHUS MYHUIMNAIBHBIX  YCIyr» AIMHUHHCTpAIMS
ITpucrenckoro paiiona Kypckoit o6nactu [IOCTAHOBJISET:

1. YTBepaure mpunaraeMbele  H3MEHEHHs, KOTOpble BHOCATCH B
aJIMAHHUCTPATHBHEIM DPETJaMEHT IO IIPEJOCTABICHUIO MYHHUIMIIAIBHOW YCIyrH

«Hpuma}me B YCTAHOBJIEHHOM MNOPAIKE XHUIIOT0 INOMEHICHHA MYHHUIUIIAJIBHOI'O

KHUJIHUIOIHOTO (bow:[a HETIPHUTI'OJHBIM A TIPOXKHUBaHHUA, yTBep)KI[CHHBIﬁ



nocTaHoBineHHeM AamunucTpauuu IpucteHckoro paiiona Kypckod obmactu ot

11 aBrycra 2016 Ne 396.

2 KOHTpOJIB 3a HMCIIOJIHEHHEM HACTOSAMIErO TMOCTAaHOBJICHUSA OCTAaBIISLIO 34

co0oi.

3 Hacmnmee ITOCTAHOBJICHHE BCTYNAET B CHIIy IIO HMCTEYECHUH ABYX

JIHEH 1ociIe 1Hs ero oGuIMaIbHoro ony6aukoBanus (06HapoaOBaHHM ).

I'nasa Ilpucrenckoro paiona
Kypckoii o6nacru B.B.Ilerpos



VTBEPXJIEHBI
TIOCTAHOBIICHUEM AIMUHUCTPALIUA
IIpucrenckoro paitona Kypckoii
obsactu

oT XﬂLc&lb'q A8 Ne /90-ke_

W3MeHeHus, KOTOpPBIE BHOCATCS
B aIMUHHCTPATUBHAIM PErJIaMeHT 10 [IPEOCTABIEHHIO My HUIIUITAIBHOM YCIIyTH
«IIpu3nanue B yCTaHOBICHHOM IOPSAKE JKUIOTO TOMELIEHHS MyHUIUIIAIEHOTO
JKUITMIHOTO QOH/Aa HEIIPUTOHEIM JUTS TPOXKHBAHHSD)

1. Ilompaznen 2.7 HONMONHUTH IIECTHIM ab3alleM CIIEMYIOIETO COAEPIKAHUSL:
«Hempencrapnenrie  (HECBOEBpEMEHHOE  TIPENCTABIEHHE)  OpPraHoM WM
OpraHu3aluel 10 MEXBEJOMCTBEHHOMY 3alpoCy JOKYMEHTOB U HH(GOpMAIUH,
KOTOpbI€ HAaXOAATCS B pACIOPSHKEHWH COOTBETCTBYIOLIMX OpPraHoB JHGO
OpraHM3alllH, MPeIOCTaBIAIOIINX MyHUIIUNIANbHbIE YCIYTH B A IMUHUCTPALHIO He
MOJKET SBJISITECS OCHOBAaHMEM [l OTKa3za B TPENOCTABIECHUU 3aBUTEIIO
MYHHULUIIATBHOU yCIyTH.

Z. HaumenoBanue noxpasznena 2.10 W3noxuTh B ClieAyIOIed peaakiyu:
«2.10. HcuepnsiBaromui repeyeHb OCHOBaHUU IPUOCTAHOBIICHUS

IIPEJIOCTABJICHUSI MYHMIIMIIAJIBHOM YCIYrd WJIM OTKa3a B IPENOCTaBIEHUU
MYHHUHMITAIBHON YCIIyTH».

3. Tlompasnen 2.12. [ONONHUTE BTOPHIM a03alieM CIIeyIOIMIErO COMEPIKAHUS:
«B cnyyae BHeCeHHS U3MEHEHUWI B BBINAHHBIN IO pPe3y/IbTaTaM MPEeAOCTABICHHUS
MYHHLIMIIATBHON YCIYId AOKYMEHT, HallpaBlIEeHHBbIH Ha HCIpPaBIeHHE OLIUOOK,
NOMYIIEHHBIX 110 BHHE AJIMHMHUCTpAllMM M (MIM) JOIDKHOCTHOIO IIHLA,
MHOIOGYHKIIMOHAJIBHOTO LeHTpa ¥ (Wik) pabOTHHKA MHOTO(YHKIIMOHAILHOIO
LEHTpa, IUIaTa C 3asBUTEII HE B3UMACTCA.».

4. Tlogpasnen 4.3. NONONHUTH TPEeTBUM ab3alleM CIEAYIOIEr0 CONEPIKAHMS:
«JIoIDKHOCTHOE JHMLIO, He TpeACTaBuBIIee (HECBOEBPEMEHHO IIPEACTABUBIIIEE)
3aMpOIICHHbIE U HaXOMAIIUECS B PACIIOPSDKEHUH COOTBETCTBYIOLIUX OpraHa Jubo
OpraHM3alM¥ [OKYMEHT HWIM HWHQOPMALUIO, MOAJEKUT aIMHUHHUCTPATHBHOM,
OUCLMIUIMHADHOM MM  WHOW  OTBETCTBEHHOCTH B  COOTBETCTBHH  C
3aKoHoJaTeasCcTBOM Poccuiickoit denepaym».

5. Paznen V. agMWUHHCTPAaTHBHOIO perjaMeHTa H3JI0KHUTh B CIEAYIOMEH
penaKuuu:

«V. JlocynebHbiii (BHecyneOHBIN) TMOPSHAOK OO0XKATOBAaHUS 3asBUTEIEM
peLIeHUiH A JeidcTBUM (be3melicTBHA) oprasa, MPEI0CTABISAIONIETO
MYHULIMOATBHYIO YCIYry, IO/DKHOCTHOIO JIMIA OpraHa, IpedoCTaBISIOLLEro
MYHHULUTMATBHYIO yCIIyTYy, hj15(8]0) MYHULHNIATEHOTO CITy>KalILEero,
MHOTO(QYHKI[HOHAIFHOTO LEHTpa, pabOTHHKA MHOTO(YHKI[MOHAIEHOTO IIEHTpPA, a
TaK)Ke OpraHM3aluy, OCYLIECTBISIOIMX (YHKUMH TIO TPeIOCTaBIEHUIO
MYHHULUIAIBHBIX YCIYT, UJIH HX paOOTHHKOB.



5.1. ndopmauus s 3asiBUTENS O €ro IpaBe IOAaTh kKaloby Ha pelleHHs U
nevicTBus (Oe3leicTBUS) OpraHa, MPeNOCTABISIONIEr0 MYHHIMIANBHYIO YCIYTY,
TOJDKHOCTHOTIO JIMIla OpraHa, MpeAoCTaBIsIONIEr0 MyHULUNIATBHYIO YCIyTy, J1H00
MYHHIMIIAJIBHOTO CIIY’KallleT0, MHOTOQYHKIIMOHAIBHOTO LIEHTpa, paboTHHKA
MHOro()yHKIIMOHANBHOIO LIEHTPa, & TAKKe€ WHBIE OpraHM3alliH, I[PHBIEKaeMbIe
YIIOJTHOMOYEHHBIM ~ MHOTO(QYHKIIMOHANBHBIM IIEHTPOM K IIPEJOCTaBIEHHIO
MYHMUMIIAIBHBIX YCIyr (Janee — TpUBIEKaeMble OpraHM3allid), WIH HX
paboTHHUKOB (Hanee - xanoba)

3asBUTENb UMEET MPaBO MO/ATH XKalody Ha Kanoly Ha pelleHus U JefCTBHS
(6e3nmeiicTBES) AIMHHUCTPAIMH, NPEIOCTABISIONIEH MYHHITUIIATBHYIO YCIyTY,
NO/DKHOCTHOrO JHlIa AJNMWHUCTpAaIMM, [PEeJOCTAaBISIONIed MYHHIUIIAIBEHYIO
yCIayry, nubo MyHHULMIIANBHOTO CIIy)Kallero, MHOTO()YHKIIMOHAIBHOTO LEHTpa,
paboTHMKa MHOrOQyHKIMOHANBHOTO ULEHTpa, @& TakkKe MpHUBIeKaeMble
OpraHu3aly WK UX pabOTHUKOB.

5.2. Ilpemmer xato0bl

3agBUTENE MOXET OOpaTUThCH C Xanoboil, B TOM dYHUCle B CIEIyHOIIUX
CiTyqasx:

1) HapymeHume cpoka perucTpauud 3ampoca O TNPEAOCTaBICHUU
MYHULMNIAJIBHOW YCIyr'd, 3ampoca, ykazaHHoro B cratbe 15.1 dDenepanbHOro
3akoHa or 27.07.2010 N 210-®@3 (pen. ot 29.12.2017) "O6 opraHuzauuu
NPeNOCTaBIeHUs TOCYJAapCTBEHHBIX M MYHULMNANbHBIX ycuyr' (nmamee —
KOMIUIEKCHBIN 3ampoc);

2) HapyIlIeHHe CpOKa MPeIOCTaBIeHUS MyHULIUIIATBHOMN YCIIyTH.

B ykazanHOM ciydae mocynebHoe (BHecyneOHOE) oOanoBaHHe 3asBUTENIEM
pelieHu U neicTBUi (O6e3nelicTBHS ) MHOTO(YHKIIMOHATBHOTO EHTpa, paboTHHKA
MHOTO(QYHKIIMOHAJILHOTO  LIEHTpa  BO3MOXHO B  Cllydae, €CId  Ha
MHOTO(QYHKIIMOHATBHEIA LEHTP, pelmeHus U aeicTus (Oe3nelcTBHE) KOTOPOro
00XaJTyrOTCS, BO3JIOXK€Ha (YHKLMUA MO TMpPeIOCTaBICHUIO COOTBETCTBYIOIIMX
MYHULMNANBHBIX YCIYr B IOJHOM 00beMe B COOTBETCTBUM C MYHUIIUIIAILHBIMHU
TIPaBOBBIMHM aKTaMH, KOTOPHIMH Ha MHOTO(QYHKIMOHAIBHBIA LIEHTPEl BO3JIOKEHA
GVHKIUS TIO TPENOCTABIEHUI0 COOTBETCTBYIOLIMX MYHHLMIIANBHBIX YyCIyr (a
TaKKe TrOCYJapCTBEHHBIX YCIYT, IMPEeIOCTaBIsEMBIX B paMKaX OCYIIECTBIICHUS
OpraHaMd  MECTHOTO  CaMOyMNpaBJIeHHS  OTHAEJbHBIX  [OCYJapCTBEHHBIX
IIOJIHOMOYHMH) B ITOJTHOM 00BbeMe, BKIIIOYast MPUHATUE PEIIEHUs O IPEAOCTaBIIEHUN
MYHUIIMIIAIBHON yCIyru WiK 00 OTKa3e B ee NPeJOCTaBICHHH.

3) TtpeGoBaHue y 3asBUTENs JOKYMEHTOB, He IPeJyCMOTPEHHBIX
HOPMaTHBHBIMH IIpaBOBBIMM akTamMu Poccuiickoit ®enepauvy, HOPMAaTHBHBIMH
IpaBOBBIMM akTamMu Kypckoi#t 0051acTi, MyHULIMIIABHBIMYA [TPABOBBIMH aKTaMH JIJIst
[IPENOCTaBIEHUs] MyHULUMIIAIEHON YCIIYTH;



4) oTKa3z B npueMe JOKYMEHTOB, MpPEJOCTaBIeHHe KOTOPBIX INIPENyCMOTPEHO
HOPMaTHBHBIMU IIPaBOBBIMH akTaMu Poccuiickoli ®epmepaiyu, HOpMaTHBHBIMU
npaBoBbIMU akTamu Kypcko#l obnact, MyHHIMNATEHBEIME ITPABOBBIMH aKTaMé
IJIsl IPEIOCTaBlIEHUs MYyHULIMIIATBHOM, Y 3asBUATENS;

5) OTKa3 B IPeJOCTaBICHHH MyHUIIUNIATBHOM YCIIYTH, €CIIH OCHOBAHUS OTKA3a
HEe NpPeIyCMOTPEHb! (enepatbHbIMH 3aKOHAMH ¥ TPUHATHIMA B COOTBETCTBHH C
HHMM HMHBIMM HODMAaTHBHBIMM IIpaBOBBEIMH akTaMu Poccuiickoit Denpeparum,
3aKOHaMHM U HHBIMH HOPDMaTHBHBIMH IIpaBOBbIMHM akTamu Kypckoi ob6nacrty,
MYHHIIUTIATbHBIMY [TPABOBBIMU aKTAMH.

B yxasannom ciydae nocyne6GHoe (BHecyne6HOE) 06xkanoBaHHe 3asBUTEIEM
peiueHui u fekcTBui (6e3aeticTBUsN) MHOrOGYHKIMOHAIBHOTO LIEHTPa, pabOTHHKA
MHOrO(YHKIHOHANBHOrO  LEHTpa  BO3MOXKHO B  clydae, eclid Ha
MHOTO(YHKIMOHABHEIA IIEHTP, pelleHus U OeiicTBus (Ge3melcTBHE) KOTOPOTO
0GxalyloTcs, BO3NOXEHa (YHKIHS O TNPEIOCTABIEHUIO COOTBETCTBYIOLIHX
MYHULWTIATBHOM YCIIyT B MOJIHOM OOBEME, B COOTBETCTBUM C MYHHIIMIIAIBHBIMU
NPaBOBBIMHM aKTaMH, KOTOPEIMH Ha MHOIO(YHKIIMOHATBHBIA [IEHTPEI BO3JIOXKEHA
(QYyHKUHMSA TIO NPENOCTAaBICHHIO COOTBETCTBYIOIMX MYHHIMNANLHOH yeuyr (a
TaKXe TOCYHAapCTBEHHBIX YCIYT, IPENOCTABISEMBIX B PaMKax OCYIIECTBICHHS
OpraHaMd  MECTHOIO  CaMOYINpaBlICHUST  OTHENBHBIX  IOCYAapCTBEHHBIX
TMIOJTHOMOYHH) B IOJTHOM 00BEMe, BKITIOYAs IPHHATHE PEIIEHHS O PEA0CTaBICHAN
MYHHLMIIANBHON YCIIyTH WK 00 OTKa3e B ee NpefOCTaBIeHHH.

6) 3atpeboBaHue ¢ 3asBUTEINS IPU MPEAOCTABIEHUH MYHUIMIIAILHONR YCIyTH
IUIaTEl, HE MPEXYyCMOTPEHHOHM HOPMATHBHBIMH NPABOBBEIMH aKTaMu PoCCHICKOM
®enepanyy, HOPDMAaTHBHBIMM  NPaBOBEIMH  akTamMu Kypckodi — obmactw,
MYyHUIUIIaTbHBIMUA IPABOBEIMU aKTaMU;

7) oTka3 AIMHMHHMCTpalliM, MNPEeIOCTAaBIAIONIEN MYyHULHNAIBHYIO YCIyTy,
JOJDKHOCTHOrO JiiIia AJMHMHUCTPAlMK, TPEJOCTABISIONIEr0 MYHHIUIIAIBHYIO
yCiyry, MHOrOQYHKIHOHAaNbHOTO IIE€HTpa, pabOTHHKA MHOTO(MYHKIHOHAIEHOIO
LEHTPa, TPUBIEKAEMBIX OpraHW3alUil WM UX pabOTHUKOB B HUCIPaBIEHUH
AONYIIEHHBIX HWMH OIIEYaTOK M OmHMOOK B BBIJAHHBIX B  pe3yJbTare
NPeNOCTaBlIeHHs MYHUIMUIIAIBHOM YCIYyrH JOKyMeHTax JM00 HapylleHHe
YCTaHOBJIEHHOI'O CpOKa TaKUX UCIIPaBIEHUH.

B ykazanHOM ciyudae nocyneOHoe (BHecyneOHOE) 0GXKalOBaHUE 3asBUTENIEM
pelIeHuH U AeHcTBUM (Oe31ecTBUS) MHOTO(YHKIIMOHATBHOTO IIEHTPa, PaOOTHHUKA
MHOrOQYHKIHOHQIBHOTO  IEHTpa BO3MOXHO B  Ccjydae, ecCllM  Ha
MHOrO()YHKLMOHANbHEIN LIEHTp, PELICHHS W AeUCTBHA (Oe31eiCTBHE) KOTOPOTo
00XalyroTcsi, BO3JIOXKEHa (YHKIUS IO TPEAOCTABIEHUIO COOTBETCTBYIONIMX
MYHHUIUIIANBHBIX YCIYT B MOJHOM 00BEME, B COOTBETCTBHM C MYHHUIUIIAIBHEIMU
TIPaBOBLIMM aKTaMHM, KOTOPBIMH Ha MHOTO(QYHKIIHOHAJBHBIM LIEHTPHl BO3JIOKEHA
(GYHKIHsST TI0 TIPENOCTABICHHIO COOTBETCTBYIOLIMX MYyHHIMIAIBHBIX YCIyr (a
TaKK€ IOCYHAapCTBEHHBIX YCIYr, MPENOCTaBISEMBIX B paMKax OCYIIECTBIIEHHUS
OpraHaMM  MECTHOIO  CaMOYTpaBlIe€HUS  OTAENbHBIX  TOCYJapPCTBEHHBIX
TIOJTHOMOYHMH) B IIOJIHOM 00BbeMe, BKITIOYasl IIPHHATHE PELIEHHsI O MPEAOCTABICHUH
MYHHIMIIABHON YCIyTrd Uiy 06 OTKa3e B €e MPe{OCTaBICHUH.



6

8) HapyIleHHWe CpoKa WM IOps[Ka BblJa4 JOKyMEHTOB IO Pe3yibTaTam
NPENOCTaBICHHs MyHULIUIIATTBHOW YCITyTH;

9) TpHOCTAHOBIEHHE IPENOCTABIECHHS MYHUIMIIATGHON YCIyTH, eciu
OCHOBaHH:A INPHUOCTAHOBJIEHHS HE MPEXyCMOTPEHBI (eNepanbHBEIMM 3aKOHAMH U
NIPHHATBIMHA B COOTBETCTBHHM C HUMH WHBIMH HOPMATHUBHBIMH IIPABOBBIMH aKTaMU
Poccuiickoit ®enepanuu, 3akoHaMH ¥ HHBIMHM HODMATHBHBEIMHU TIPABOBBIME aKTaMH
Kypckoii obnacty, MyHHIHNATBHEIMA IPAaBOBBIMH aKTaMH.

B ykaszanHoM ciydae mocyneGHoe (BHecyneGHOe) 0OxkalOBaHHE 3asBUTENEM
PelLleHUH U NeiCcTBUi (Ge30eHCTBUN) MHOTO(DYHKIHOHAIEHOTO LIEHTPpa, PabOTHHKA
MHOTOQYHKIMOHANBHOTO ~ LEHTPa  BO3MOXHO B  ClIydae, eclid  Ha
MHOTO()YHKIIMOHAIbHBIA IIEHTP, pelleHus U neictus (6e3neiicTBHeE) KOTOpOro
00JXKaJTyroTCsl, BO3NOXKEHa GYHKIMS [0 TNPEJOCTABIEHHIO COOTBETCTBYIOIIMX
MYHHULMNANBHBIX YCIYT B IMOJHOM 0ObeMe B COOTBETCTBUH C MYHHIUNATbHBIMH
[PAaBOBBIMU aKTaMH, KOTOPBIMH Ha MHOTO(QYHKIIHOHATHHEIA EHTPHl BO3JIOXKEHA
QYHKIMS 1O NpPEeIOCTAaBIEHHI0 COOTBETCTBYIOIMX MYHHIMIANBHEIX YCIyT (a
TaKXK€ TOCYNapCTBEHHBIX YCIYr, IPEAOCTAaBISIEMBIX B paMKaX OCYILECTBIIEHHS
OpraHaMM  MECTHOTO  CaMOYINpaBIEHUS  OTHAENbHBIX  T'OCYAapCTBEHHBIX
TIOJIHOMOYHH) B II0JIHOM 00BbeMe, BKIII0Yas IPUHATHE PELIEHHS O MPENOCTaBICHUH
MYHUIUTIAJIBHOH YCITyTH MM 00 OTKa3e B ee MpeI0CTaBIeHUH.

5.3, Opransr MECTHOI'O caMOYyIIpaBJIeHUS Kypckoii obnacTy,
MHOTO(YHKIHOHAIBHEIE LIEHTPBHI, 6o COOTBETCTBYIOLIHIA opras
rOCy1apCTBEHHOM BIACTH (OpraH MECTHOTO CaMOYINpaBleHHs) IybIuuHO-
[IPaBOBOTO 00pa30BaHMsl, SBISIOMUNCST yUYpEIWUTENEM MHOTO(MYHKIMOHAIEHOTO
LeHTpa (Jajee - y4ypeauTenb MHOTOQYHKIMOHAIBHOIO LEHTpa), a TaKke
NpYBJI€KaeMble OpraHM3alli¥ M YIOIHOMOYEHHBIE Ha PACCMOTPEHHE IKallOObI
AOJDKHOCTHBIE JIMIa, KOTOPBIM MOXET OBITh HampaBieHa xajioba

Kanoba moxer ObITh HanpaBieHa B:

AIMUHHCTpAIUIO pAHOHA;

MHOTOQYHKIIMOHATBHBI [eHTp JM60 B  COOTBETCTBYIOLIMH  opraH
rOCYHapCTBEHHOM BJIAacTH (OpraH MECTHOTO CaMOYIpAaBIeHMsI) ITyOIUYHO-
MPaBOBOro 00pa3oBaHUs, ABISIIOIIMKCS YYpeauTelleM MHOTO(GYHKIMOHAILHOTO
[eHTpa (Janee - yupeJuTesIb MHOTO(YHKIIMOHAIBEHOTO IIEHTPA);

IpUBJIEKaeMble OpraHU3allkH.

Kanobsl paccMaTpUBaIOT:

B AZIMUHHCTpallM¥ paifoHa - YIOJHOMOYEHHOE Ha PacCMOTPEHHE Kalob
JOJKHOCTHOE JIUIIO;

PYKOBOZHUTEb MHOTOQYHKIIMOHAIBHOTO LIEHTPA;

PYKOBOIUTEIb YYPEIUTENSI MHOIO(YHKIIMOHATIBHOTO LIEHTPA;

PYKOBOIMTE b IPUBIIEKAEMOM OpraHU3aIiH.

5.4. Ilopsiiok moJa4u 1 pacCMOTPEHUS JKATOObI



5.4.1. XKanoba noxaercs B mucsMeHHON (GopMe Ha OyMaKHOM HOCHTENe, B
JNIEKTPOHHOH (hOpME B AJMMHHCTpAIMIO, NPEJOCTABISIONIYI0 MyHHIMIAIBHYIO
yecayry, MHOTO(YHKIIHOHATBHEIH LEHTD, mi6o Y4IpEeaUTENIO
MHOTO()YHKIMOHATEHOTO LIEHTPA, a TAaKKe B PUBIIEKAEMBIE OPraHU3aLNH.

Kanobwl Ha pemenus u gelictsus (GesneictBue) I'maesl IIpmcTeHCKOro
palioHa,  NPENOCTAaBISIOMET0  MyHHUMIAIBHYIO  yCIyry, [ONAlOTCi B
BBILIECTOSIMN OpraH (IpH €ro HalIW4YhH), JHOGO B Cilydae €ro OTCYTCTBHSA
paccMaTpuBalOTCS  HemocpeAcTBeHHO  Imasodt  IlpmcteHckoro — paiiona,
NPENOCTaBIISIONIEr0 MyHUIMITANIBHYIO YCIYTY.

Kamobel Ha pemenus u  geiictBus  (GesmeiicTBue)  paboTHHKA
MHOIO(hYHKIHOHAIEHOTO LeHTpa MOJIA0TCS PYKOBOJMTEIIO 3TOTO
MHOro()yHKIIHOHAIEHOI'O [IEHTpA.

JKanobel Ha pemenus U neictBus (Oe3neiicTBHE) MHOTOQYHKIMOHAILHOTO
LIEHTPA MOAAIOTCS YUPEAMUTEIO MHOTOGYHKIIMOHATBHOTO IEHTPA.

XKanobel Ha pemenus u felcTBus (6e3meicTBIE) PaGOTHHKOB MPUBIEKAEMbIX
OpraHM3allvi, IOJAIOTCS PYKOBOAMUTENSM 3THX OPraHH3allHii.

5.4.2. XKanoba Ha pemeHus u JeicTBus (Oe3meiicTBHE) AIMHHUCTPAINH,
IIPEI0CTaBIIAIONMEH MYHHIUTIAIBHYIO yCIyTYy, JOJKHOCTHOTO JMIa
AJMUHUCTpaIWH, IPEOCTaBISAIOIErO MYHUIATTATEHYIO yCIyTY,
MYHUIMNIAIBHOTO  CIIY)KAlero, MOXET OBITh HampaBieHa [0 I[I0YTE, 4Yepes
MHOTOQYHKIHOHANEHBIM  LEHTP, C  HCIOJb30BaHHMEM  HH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON CeTH "Uureprer", o(pUIHATBHOTO caiita
AJIMHHHCTPALUH, IIPEIOCTABISIONIETO MYHUIMITAIBHYIO YCIIYTY, EIHHOrO IopTana

roCy1apCTBEHHBIX U MYHHUIIUNIAJIBHBIX YCIIYT, & TAK)XX€ MOXKET OBITH IIpUHATA IIpH
JIMYHOM IIPpHUEME 3asiBUTEIIA.

Kanoba Ha pemeHus ¥ nedcTBus (Oe3meiicTBHE) MHOTO(YHKIIMOHAIBHOTO
LIeHTpa, pabOTHIKA MHOTO(YHKIIMOHAIEHOTO IEHTPA MOYXKET OBITH HAMIPaBJIEeHa 110
MoYTe, C MCIOJIb30BaHUEM HH(DOPMALMOHHO-TEICKOMMYHHUKAITHOHHON CETH
"Unreprer"”, odunmansHOro caifita MHOTO(GYHKIMOHANIBEHOTO IEHTPA, €IWHOIO
noprajga TOoCyJapCTBEHHBIX W MYyHHIMIANBHBIX YCIYyr, a TakKe MOXeT ObITh
IIPUHSTA [IPU TUYHOM TpUEME 3asIBUTEIIS.

Kanoba Ha pemenus wu gedictBus (Oe3neiicTBHE) MPUBIEKAEMBIX
OpraHM3alii, a Takxe Ux pabOTHUKOB MOXET OBITH HANpaBieHa MO IMOYTE, C
WCITOJIb30BaHMEM HH(OPMALMOHHO-TEIEKOMMYHUKAIUOHHON cetd "MHTepHeT",
obHIHANTBHBIX CAlTOB 3THX OpraHW3alWi, eqUHOTO IOPTalla FOCYJapCTBEHHBIX 1
MYHWIIUIIANBHBIX YCIYr, a TaKXe MOXEeT OBITh NMPHUHATA NPU JTUYHOM IpueMe
3asTBUTEJIS.

XKanoba Ha pewenuss u (unu) pedctBus (Oe3nmeiicTBHe) AIMUHHCTPALIUH,
[peloCTaBISIOIIEH MYyHUIIUITAIEHEIE YCIIyTH, TOJKHOCTHBIX TULL
AJIMUHHUCTpAllMM,  TNPEJOCTABISIOIIMX  MYHHLIUNANBHBIE  YCIOyrw,  JMbo
MYHWIIMIIAJIBHBIX CIIy)XallUX [pU OCYIIECTBIEHWH B OTHOIIEHUH IOPHUIHYECKHAX
TV ¥ WHIMBHAYalbHBIX IpeANpPHHUMATENEH, SBISIOIMMXCS CyOBexTamu
IPafOCTPOUTENEHBIX OTHOIICHWH, NMPOLEayp, BKIIOYEHHBIX B HCYEPITHIBAIOIINE



MEPEYHM NPOLEAYP B Cepax CTPOMTENBCTBA, yTBepXKAEHHBIE [IpaBUTENHCTBOM
Poccuiickoii  ®ezepan B COOTBETCTBMH C  YaCTBIO 2 cTaTbd 6
I'panoctpourensroro xoxekca Poccuiickoii Penepamuu, MoxeT GbITh HOIaHA
TaKWMH JIMI[AMH B MOPsIIKE, yCTAaHOBJIIEHHOM HACTOsIEH cTaTheit, 1160 B mopsjke,
YCTaHOBIIEHHOM AHTMMOHOIIOJEHBIM 3aKOHO/IaTeIbCTBOM Poccuiickoi
Denepaluy, B aAHTUMOHOIIOJBHBIN OpraH.

5.4.3. B cmyuae ecnu xanoba, mojaHHas 3asBATeNeM B AJIMHHHCTDALIUIO,
M®L], yuypenuremo  MHOTOMYHKIMOHAIBHOTO  [EHTPAa, NPHBIEKAEMYIO
OpraHu3alHio, B KOMIETEHIIMIO KOTOPOIrO HE BXOAUT IPHHSATHE PEIIEHHS II0
)Kanobe B COOTBETCTBMM C ITyHKTOM 5.4.1 Hacrosimero AJIMHHHCTPaTHBHOTO
periaMeHTa, B TedyeHHe 3 pabounx AHeH CO OHS ee PerucTparyu AMUHUCTpPALIUS,
TNOJTyYMBIINH JXajo0y HamnpaBiseT ee B YNOJHOMOYEHHbBIH Ha €€ PacCMOTPEHHE

OpraH ¥ B NHUCBMEHHOW (popMe HHOOPMHPYET 3asiBUTENsS O IEpEHANpaBICHUN
KaJI00BbI.

3. Kanoba nomxHa comepxars:

1) HavWMeHOBaHME AJMWHHCTpAaLMH, NPENOCTABISIONIEH MYHHIUNATBHYIO
yClyry, JOJDKHOCTHOTO JMI@a OpraHa, IpeJOCTaBISIONEro MYHHIIUIAIBHYIO
ycuyry, 1ubo MyHHLMIAIBHOTO CITYXaIlero, MHOrOQYHKIHMOHAILHOTO IEHTpa,
ero pykoBoautenss W (WiaM) pabOTHHKa, TPUBIEKAEMBIX OpraHM3allMi, HX
pyKoBoauTeNeW M (MiIM) pabOTHHKOB, pelleHus W HAekicTBus (Oe3meiicTBue)
KOTOPBIX 00KaIyI0TCS;

2) amMuiIHIO, HMSI, OTYECTBO (TIOCIEHEE - TIPH HAIMYMH), CBEIECHUSI O MECTe
XKHUTEIBCTBA 3asdBUTENS - (U3UYECKOrO JHIa JTHOO0 HAVMMEHOBAHUE, CBEIEHHUS O
MEeCTe HaXOMXIEHHs 3asABHMTENd - FOPHIMYECKOro JMIa, a Takke HoMep (HoMepa)
KOHTaKTHOro TenedoHa, afipec (agpeca) 3JEKTPOHHOM MOYTHI (IIPH HAIMYUM) U
TIOYTOBBIX aJIpeC, 110 KOTOPBIM JIOJDKEH OBITh HAallpaBJIeH OTBET 3aSBUTEIIO;

3) cBeneHus o6 oOXalyeMbIX peIIeHHMSX M JecTBusxX (Oe3nelcTBuM)
AIIMMHHUCTpAIWH, TIPENOCTABISIONIEd MYHHIMIANBHYIO YCIYTy, JODKHOCTHOTO
naia  AIMUHWMCTpaLMM, IPENOCTaBIIONEH MYyHHIMNAIBHYIO YCIYTry, JIH60
MYHUIMITATBHOTO  CIIY’Kalllero, MHOTOQYHKIIMOHATBHOTO IIEHTpa, pabOTHHKA
MHOTO(YHKIMOHANBHOTO LIEHTpa, IPUBIEKAEMBIX OPraHU3alMi, UX PABOTHHKOB;

4) 1mOBOJBI, HA OCHOBAaHUU KOTODHIX 3aABHUTENh HE COIJIACEH C pEIeHHEM U
neicTBueM (be3neiicTBuEM) AnmuHMCTpanuy, IIpe10CTaBISAIOIEH
MYHUITUTNIATBHYIO yCIyry, JIOJDKHOCTHOTO auna AMUHHCTpaIWH,
NIPEJOCTABIISIOMIEN MYHUIUIIATBHYIO YCIYTy, TH00 MyHHIMIIATEHOTO CITYKAaIlero,
MHOTO()YHKIIHOHANBLHOIO ILIeHTpa, pabOTHHKAa MHOrOQYHKIMOHAIBHOTO ILEHTPA,
TIPUBJIEKAEMBIX OpraHu3alui, uX pabOTHUKOB. 3asgBUTEIEM MOIYT OBITH

NIPEACTABIIEHEl JOKYMEHTHI (IIPY HAJIMYXH ), TOATBEPIKIAIONINE TOBOAEI 3aIBUTENI,
TA00 WX KOTIHH.

5.5. Cpoku pacCMOTpPEHUs KaTOOEI
Kanoba, mocTynuBmas B~ AJMUHHCTPAlMIO,  I[IPEJOCTABIISIONIYIO
MYHUIUITAIBHYIO ~ yCIYry, MHOIO(QYHKIMOHAJIBHBEIA  LIEHTP, YYPEOUTEIIO
MHOrOGYHKIIHOHAIBHOTO I[EHTpa, B IPHUBIEKAEMbIe OpraHM3alyu, JU60



BBIIIECTOSIIMN OpraH (IpH €ro HajJW4dH), MOJUISKUT PACCMOTPEHHUIO B TEUCHHE
NATHAAUATA pabo4YMx IHEW CO IHS ee PerncTpallii, a B Cilydae 00KaloBaHMS
OTKa3a  AIMMHHCTpAllMM, [pPENOCTaBISIONEN  MyHUIMIIAIBHYIO  YCIYTY,
MHOTOGQYHKIIOHAIFHOTO LIEHTpa, IPUBIEKAEMBIX OpraHW3aldii, B IPHEME
JNOKYMEHTOB Y 3asBHUTeJIs JIMO0 B UCMPABICHUH AOIYIIEHHBIX ONEYaTOK M OMIMO0K
WIM B ciydae o00XaJoBaHMs HapylIeHHS YCTaHOBJIEHHOTO CpOKa TaKuX
HCIIPABJIEHUH - B TEUEHHUE MATH pabouuX JHEH Co IHA ee perUCTPALIUH.

5.6. Ilepedens OCHOBaHMH I NMPUOCTAHOBICHUS PACCMOTPEHHS KaloOBl B

ciry4ae, €clu BO3MOJKHOCTH MPUOCTAHOBIICHUS IIpelyCMOTpEHa
3aKOHOZATeNbCTBOM Poccuiickoi @enepanuu

OcHoBaHwuit A1 ITIPUOCTAHOBIICHHUA pPacCMOTPCHUA ’Kanobbel MO JaHHOM
MYHHIHUNAIBHYIO YCIYI€ 3aKOHOOATEIIBCTBOM Pocculickoit (I)e,uepaunn, 3aKOHaMH
H HUHBIMHA HOpMAaTHBHBIMH IIpaBOBBIMH aKTaMH KprKOﬁ OGJI&CTH,
MYHUOWUTNIAIIBHBIMH TIPAaBOBBIMH aKTaMH HE IIPEeayCMOTPEHO.

5.7. Pe3ynbTaT pacCMOTPEHUS KalOObI
1) xanoba ymoBneTBOpSieTCS, B TOM HHUCIe B (OpMe OTMEHBI INPHHSATOIO
pEeIeHus, WCIIPaBIeHUs [ONYIIEHHBIX OMNEYaTOK M OIUOOK B BBIJAHHBIX B
pe3ysbTare MpeAoCTaBICHUS MYHULMNAIBHOW YCIYTH JOKYMEHTaX, BO3Bpara
3agBUTENII0 JIEHEXKHBIX CpPEACTB, B3MMaHHWE KOTOPHIX HE IIPELyCMOTPEHO
HOPMAaTHBHBIMM MNpaBOBbIMA akTamu Poccuiickoét ®enepanuy, HOPMaTHBHBIMH
npaBoBbIMHU akTaMu Kypcko# obnacTu.
2) B yIOBIIETBOPEHHUH alT00BI OTKA3bIBAETCS.
AIMUHUCTpAIMS OTKA3BIBAET B YIOBIETBOPEHUH JKAJIOOBI B CIEAYIOLIMX
cay4asx:
a) HaJIM4YWe BCTYNMBLIETO B 3aKOHHYIO CHIIy pPELleHHs Cyna, apOUTpa)KHOro
cy[a 1o xanofe o0 TOM Xe MpeaAMeTe U 10 TeM e OCHOBAHUSIM;
0) moma4a »kaysoOBI JIUIOM, IOJHOMOYMS KOTOPOrO HE MOATBEPKIOCHBI B
[OPAIKE, YCTAHOBIEHHOM 3aKOHOHaTeNnscTBOM Poccuiickoi @enepanuu;
B) HaJIMYKME pelleHHs MO xKajgobe, IPUHATOrO paHee B OTHOILIEHHWH TOTO K€
3asiBUTEJNIS M 110 TOMY XKe MPEAMETY JKaJloObI.

AnMmuHHCTpalMs BIOpaBe OCTaBUTH XajoOy Oe3 oTBeTa B CIEAYIOLIMX
CITyJasx:

a) HaJu4yue B Kanobe HEeLEeH3ypHBIX JHO0 OCKOPOUTENBHBIX BBIPKCHUH,
YIpO3 JKH3HH, 300POBBIO U UMYILECTBY AOKHOCTHOIO JHULA, @ TAKXKE YICHOB €ro
CEMBY;

©) OTCYTCTBHE BO3MOKHOCTH NIPOYMTATH KaKyIO-JIU0O0 4acTh TEKCTa JKaJlo0bl,
(aMmIMIo, UMs, OTYECTBO (MPH HANWYMM) U (MIM) MOYTOBBIM ajpec 3asiBUTEI,
yKa3zaHHBIE B xKanobe.

B cirygae ecnu TeKCT kao0bl He TTOIaeTCs TIPOYTEHHUIO, OTBET Ha Xanody He
JAeTcs, U OHA HE MOIJIC)KUT HAMNpPaBICHUIO Ha pacCMOTPEHHUE B AJIMHUHUCTPALUIO
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Wik TOJDKHOCTHOMY JIMILY B COOTBETCTBUM C X KOMIIETEHLIMEH, O YeM B TedeHwue 7
KaJICHAApHBIX ITHEH CO [HsA DErdCTpalMd Kalnobbl coo0IaeTcs TIpaIaHHHY,
HanpaBUBIIEMY Xano0y, ecid ero GaMuWiMs ¥ MOYTOBBIA ajpec MOANAITCS
IIPOYTEHHIO.

B ciy4ae ycranOBIeHMs B XOJIe WM 110 pe3yJIbTaTaM PacCMOTPEHHS Kalo6bl
NPH3HAKOB COCTaBa aJMHHUCTPATHBHOI'O IIPABOHAPYLICHUS MK IMPECTYIIIECHHUS
AOJKHOCTHOE JIULO, pabOTHHK, HajeNeHHbIe IIOTHOMOYUSMHE 10 PACCMOTPEHHIO
Kanobd B COOTBETCTBHMM C ITYHKTOM 5.4. HACTOSIET0 AJIMHHHMCTPATHBHOIO
pernaMeHTa, He3aMeUIMTENbHO HaNpaBlIsiOT MMEIOIIHECs MaTepHalbl B OpPTaHbI
IIPOKYPaTYpBHIL.

5.8. Iopsinox MHGOPMHMpPOBAHUS 3asABUTENS O Pe3yNbTATaX PACCMOTPEHHUS

XKaJI005I

He mosnHee 1Hs, cleaylollero 3a JHeM IPHHATHS PEIIEHHs, YKa3aHHOTO B
NyHKTe 5.7 HACTOSIIEro AIMWHHWCTPATHBHOIO pErNIaMEHTa, 3asBUTENI0 B
MUCEMCHHOW (OpME M 10 JKeNaHWIO 3asBHUTENS B OIEKTPOHHOH (opme
HarpasJsieTCsl MOTUBUPOBAHHEIM OTBET O pe3yJbTaTaX PaCCMOTPEHHUS KaIO00kI.

B cnydae ecnm kanoba Obuta HampaBieHa MOCPENCTBOM (heaepaibHol
MH()OPMAIMOHHON CHCTeMBI JOCyneOHOro (BHECYAeOHOro) 00KalOBaHUS, OTBET
3asBUTEITIO HaIPABIIAETCS ITOCPEICTBOM (peliepanbHOi HHGOPMALIMOHHOM CHCTEMBI
nocynebHoro (BHeCyneOHOT0) 00KanoBaHMUS.

B orBeTe no pesynsraTaM paccMOTpeHws XKano0bl yKa3bIBAIOTCS:

a) HAMMEHOBaHME OpraHa, PacCMOTPEBILETO Kaio0y, TOKHOCTE, HaMHUIN,
MMsl, OTYECTBO (IIPH HAJTWYHMH) €T0 JODKHOCTHOTO JIHIA, IPHUHSBIIETO PEIIEHHE O
xKanobe;

©) HoMep, nara, MeCTO TPHUHSATHS pEINEHMS, BKIIOYas CBEIECHUS O
AOJDKHOCTHOM  JIMIle, pelleHWe WM JAedcTBus (Oe3meificTBHME) KOTOPOIo
obxamyercs;

B) (aMuIus, HMs, OTYeCTBO (TIPU HAJIMYWY) WIIM HAUMEHOBAHHUE 3asBUTEIS;

I') OCHOBaHMS JUIsSl IPHHATHUS PELIEHHUS 110 KaJI006e;

1) IPUHSATOE I10 JKajiobe peleHue;

€) B Cilydae ecid Xajoba mpu3HaHa O0OCHOBAaHHOM, - CPOKH YCTpaHEHUs
BEISIBJIEHHBIX HapylIeHUHW, B TOM 4YHCIE€ CpPOK IMpeJOCTABICHHSA pe3yibrara
rOCYJapCTBEHHOM YCIIYTH;

) CBEIEHHs O MOopsiAKe 00KalIOBaHKs IPUHSTOTO TI0 JKan00e pelieHHMs.

5.9. Ilopsiiok 06xaTOBaHUS pELIEHHU 110 XKanobe

B ciygae ecnu 3asBuUTENs He YIOBIETBOPEH PEIICHWEM, IPHHSATEHIM B XOIE
PacCMOTpEHHMs XaOOBI, UITM HETPpUHATHEM [0 Hed pEelIeHWs, 3asBHTENb BIIPaBe
ofkaloBaTh pelIeHHe MO KKamobe B IOPSIKE, YCTAHOBIEHHOM IIyHKTOM 5.4
HacTosmiero AJIMWHHMCTPAaTHBHOTO PErllaMeHTa, a TakXe B CyneOHOM Topsjake B
COOTBETCTBHH C IPAXKJAAHCKHUM IIPOLeCCyaIbHBIM 3aKOHOAATENLCTBOM Poccuiickoi
Denepanum.

5.10. TlpaBo 3asBHTeNns Ha NOJIyYeHWE HH(POPMAIMKM W JOKYMEHTOB,
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HEOOXOIMMBIX [Tl 0GOCHOBaHUS ¥ PACCMOTPEHHUS XKaTO6kI

3asBUTENb HMEET NpPaBO HA MOJy4eHHE JOKYMEHTOB, HEOOXOIUMBIX IS
0DOCHOBaHUS ¥ PACCMOTPEHMS KAaNOOEL.

5.11. Cnocobsl mapopMHpOBaHHs 3asBATENEd O TOpPSAKE IIONAYH |
paccMOTpeHuUs KaJloOk!

Nupopmuposanue 3asBUTeNel 0 NOPsAKe MONAYH M PACCMOTPEHHUS Ka0GEI
OCYILECTBIIACTCS MOCPENCTEOM pasMellleHnss WHhOpMalMyd Ha CTEHAaX B MecTax
NPEIOCTAaBICHUA MYHHIMNAIBHON YCIyrH, B (elepalibHOM ToCyIapCTBEHHON
WHQOpPMALMOHHOM  cucTeme  «EXMHBIA  TMOPTal  roCyJapCTBEHHBIX U
MyHULIUNAIBHBIX yCuyr (GyHKIMH)», perdoHaIbHOM WH(GOPMALMOHHON CHCTeMe
«IlopTan rocyIapcTBEHHBIX W MyHHIMNAIbHBIX ycayr Kypckoif o6mactiy», Ha
opuLManbHOM cafiTe AIMMHUCTpALMH, pENOCTABISIOMEH MYHUIANIAIBHYIO
yCIyry OCYINECTBIS€TCS, B TOM YHCIE IO Tene(oHY, NEKTPOHHOM Io4YTe, IpH
JIMYHOM NpUEMe.»



