AJIMUHUCTPALMSI
MPUCTEHCKOI'O PAMOHA KYPCKOM OBJIACTH

INOCTAHOBJIEHUE
OT afi.,u.a/[/m AN No 17 -ha__

O BHeceHHM H3MeHEHHH B
aIMHHHCTPATHBHBIH perjlaMeHT Mo
Npei0CTABJEHHI0 MyHHIIHNIAJIbHOH
ycayru «Beigaya cnpaBkH o
NPH3HAHHHA CEMbH HJIH OIHHOKO
NPOKHBAIOLIEr0 IPpaskIaHKHA
MaJIOHMYIIHMH»

B coorserctBun ¢ @epepansHbM 3akoHOM OT 29.12.2017 N 479-®3 "O
BHECEeHWH M3MeHeHuH B DenepanbHblil 3akoH "OO6 opraHu3aluy IpeaoCTaBIeHHUS
rOCYIapCTBEHHBIX M MYHUIMIIANBHBIX YCIyT" B YaCTH 3aKpPEIUICHUS BO3MOXKHOCTH
OpPEAOCTaBI€HUss B MHOINOQYHKUIHOHANBHBIX  IEHTpaX  IpeaoCTaBlIeHHUS
FOCYHAapCTBEHHBIX M MYHHIMIAIBHBIX YCIYI HECKOJBKUX TOCY/IapCTBEHHBIX
(MYHUIIMIATIBHBIX) YCIYT IIOCPEICTBOM MOJaYM 3asBUTENIEM €IHUHOrO 3asBIeHus ",
nocra”HoBieHueM Anmunuctpauuu [Ipuctenckoro paiiona Kypckoit oGmactu ot
18.09.2015 Ne649 «O pa3paboTke © YTBEPKICHHHM aJMUHHUCTPATHBHBIX
PETTIaMEHTOB HCIOJIHEHMsS MYHHUIMNAIBHBIX (QYHKUMH W aIMHHHCTPATHBHBIX
PETTaMeHTOB  IPENOCTABIEHUS MYHULMIAIBHBIX  yCIyr» AIMHHUCTpALUS
IIpucrenckoro paiiona Kypckoit o6imactu IIOCTAHOBJISIET:

. YTBepawte mpunaraeMble W3MEHEHHS, KOTOpble BHOCATCS B

alIMHHHCTpaTHBHLIﬁ PETIIaMEHT II0 IIPEIOCTaBICHHUIO MyHH]_I_HHaJ‘ILHOﬁ yclyrua

«Bbinaya CIIpaBKM O T0pPHU3HAaHWKM CEMBH HJIA OJWHOKO IIPOXKHBAIOIIEIO



rpaXJaHuHa MaJIOUMYIIIUMK», YTBEPKIECHHBIN [TOCTAHOBICHHEM AJIMHHHUCTPALAN
[Ipucrenckoro parona Kypckoit obnactu ot 28 centsiops 2015 Ne673

2. KoHTponp 3a HCIONHEHHWEM HACTOSLIErO MMOCTAHOBJIEHHS OCTABISIO 3a
co00ii.

3.  Hacrosiee nOCTaHOBIEHHE BCTYNMAeT B CHIY 1O HWCTEYEHWH IBYX

JHEH TI0CIIe AHS ero OQHUIUANBEHOro Omy0IMKoBaHus (00HapOaOBaHMS ).

I'nasa Ilpucrenckoro paioHa
Kypckoi o6aactu B.B.IleTrpoB



YTBEPXJIEHBI
MIOCTaHOBIIEHHEM A IMHHUCTPAIIAH
[Ipucrenckoro paitona Kypckoi
obmactn

oT Axm.@’/wq A/  Ne AY ke

W3MeHeHus1, KOTOpble BHOCATCS
B aIMHHHCTPATUBHEIN PErIaMeHT 0 IIPEIOCTABICHHIO MYHHIIMIIATBHON YCIYTH
«Bb11a4a cripaBky 0 IpU3HAHUK CEMbBU HITH OIMHOKO IPOXKUBAIOIIETO
rpaXIaHUHa MAJOUMY UMD

1. Ilyskr 2.7.1. noppa3nena 2.7 [OTONHUTH AECATHIM ab3aleM CIEIYIOIEro
comepxanus: «Hemnpeacrasnenue (HeCBOEBpEMEHHOE IIPEICTaBIEHHE) OPraHOM
WIK OpraHu3alnyed 10 MEXBEJOMCTBEHHOMY 3allpocy OOKYMEHTOB WU
MH(OpPMaIMH, KOTOpbIE HaXONATCS B PaCIOPSDKEHHHA COOTBETCTBYIOLIUX OPraHoOB
nubo  OpraHM3aldM,  [PEJOCTABNSIONIMX  MYHHIUNAIbHBEIE  YCIYyIH B
AJIMUHHUCTpPAIIMIO HE MOXET ABIISATHCS OCHOBAHHEM JIJIs OTKa3a B IPEAOCTABICHUU
3asIBUTENI0 MYyHHULMIIAIIBHON YCIIYTH.

2. Haumenosanue noapasnena 2.10 U3N0XUTH B CIEAYIOMIEH peaaKkiuu:
«2.10. HcuepnsiBaromuii nepeyeHb OCHOBaHUU IPUOCTAHOBIICHUS
NIPENOCTaBIEHNs] MYHUIMNAIBHOM YCIYyTM WJIH OTKa3a B IPeJOCTaBICHUU
MYHULIUIIAJIBHOU YCIIyTH».

3. Ilonpaspen 2.12. nonoOIHUTE BTOPHIM ab3alieM CIIeIyIOLIero COAepKaHUs:
«2.12.2. B crmyyae BHecCeHHS H3MEHEHWH B BBIJAHHBIA 110 pe3yJbTaTaM
MPEIOCTAaBAEHH] MYyHHIMWIAIBHON YCIyI'M JOKYMEHT, HalpaBlIEHHBIM Ha
HCIIPaBJIieHWe OMIMOOK, [ONYIIEHHBIX MO BUHE AQMUHHCTpauuu | (UIH)
JNOJDKHOCTHOIO JIMIIa, MHOTOQYHKIMOHATBHOrO ILeHTpa u (wWiM) pabOTHHKA
MHOTO(QYHKIIHOHAIBHOTO IIEHTPA, IIaTa C 3assBUTENS He B3UMAETC.).

4. Ilynxr 4.3.1. noapasnena 4.3. AOMOJHUTE TPETbUM ab3alleM ClIeIyIOIIero
comepxanus: «J/loJDKHOCTHOE 1HMIO, He TMpeAcTaBUBIIee (HECBOEBPEMEHHO
NpE/CTaBUBIEE)  3alpOlIEHHblE W  HAXOAdIIMecs B PacHOpsSIKEHUU
COOTBETCTBYIOIMX OpraHa J1u0O0 OpraHM3allid JOKYMEHT WM HH(GOpMAIIHIO,
MOJJIEXKUT aJIMUHUCTPATUBHOMN, JAMCLMIIJIMHAPHON MM WHOW OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOAATENBCTBOM Poccuiickoii Denepanum.

5. Pasgen V. aIMHHUCTPAaTHBHOIO pErJIaMeHTa H3JIOKUTh B CIEIyIolei
penaKIuu:

«V. JlocynebHbl¥i (BHeCyHeOHBIN) mOPSAOK OO0XANOBaHUA 3asBUTENIEM
pelleHun U gedctBud  (Oe3meicTBMS)  opraHa, — IPEeNOCTaBISIONIETO
MYHMIMIIATNBHYIO YCIOYTy, AO/DKHOCTHOIO IIMIla OpraHa, IIpeJOCTaBISIOMErO
MYHHUIHNATHHYIO yCIyTY, aubo MYHULANATHEHOTO CITyXaIlero,
MHOTO(YHKIIMOHAIEHOTO IIEHTpa, pabOTHHKA MHOTO(YHKIIMOHAIEHOTO LIEHTpPA, a
TaK)K€ OpraHM3allui, OCYLIECTBISIOMMX (YHKIUK TIO0 TMPeIOCTaBIEHUIO
MYHUIUTNIABHBIX YCIYT, UK UX PaOOTHUKOB.



5.1. Nnbopmanus qis 3asBUTENS O €ro MpaBe I0IaTh XKanoby Ha pelieHds U
neucTBHsA (Oe3neWCTBHSA) OpraHa, NMPeIOCTaBIAIOINEr0 MYHHIHUNATIBHYIO YCIYTY,
JOJKHOCTHOTIO JIMIa OpraHa, NpeoCTaBIIOIIEr0 MyHHUIIUITATBHYIO YCIyTy, JH00
MYHHIIMIIAIBHOIO CIIy’Kalllero, MHOrOoQYHKIMOHAJBHOTO IIEHTpa, pabOTHUKA
MHOroGyHKI[HOHAJIBHOTO LIEHTPa, & TaKk)Ke HWHBIE OpPraHW3allid, NpPUBIIEKAEMEIE
YIIOJTHOMOYEHHBIM MHOTO(QYHKIMOHANBHBIM LIEHTPOM K  IPEJOCTaBIECHHIO

MYHHULIMIANBHBIX YCIYT (Hajee — TIpUBIEKaeMble OpraHU3alMH), WIA HX
paboTHHKOB (maiee - xanoba)

3asBUTENb UMEET NIPABO MOAATH XXKaI00y Ha jkanoby Ha peleHus ¥ JeHCTBUS
(6e3peiicTBUs) AIMHHHCTPAIMH, MPEIOCTABIISIONIEN MYHMIMIAIBHYIO YCIyTy,
JOJDKHOCTHOTO JMlia ANMMHUCTpAIMM, IPEJOCTABISIONIEH MYHHLUMIAIBHYIO
ycnyry, a0 MyHHUIMIAIBHOTO CIY’KAaIlero, MHOTO(YHKIIMOHAJIBHOTO LIEHTPA,
paboTHHKa MHOTrOQYHKIMOHABHOrO ILEHTpa, & TakKe [pHUBIeKaeMble
OpraHu3alliy UIH UX paOOTHHUKOB.

5.2. Ilpenmer xanoOsr

3asBUTENE MOXET OOpaTUThCS C KamoOOH, B TOM 4YHCIe B CIEeIyIOLIUX
cIyJasix:

1) HapymeHuWe CpokKa perucTpaiuM 3amnpoca O IpPeJOCTaBICHHU
MYHULMIIAJIBHONW YCIIyrd, 3ampoca, ykazaHHoro B crathe 15.1 ®enepanbHOro
3akoHa ot 27.07.2010 N 210-®3 (pen. ot 29.12.2017) "O6 opranuzauuu
NPENOCTaBIeHUs] TOCYJAapCTBEHHBIX M MYHULMIAIBHBIX Yyciayr' (mamee —
KOMIUIEKCHBIHN 3ampoc);

2) HapylIeHHUE CpOKa NMPEeIOCTABIECHUS MYHUIIUITATBHON YCITYTH.

B ykaszanHOM ciydae gocyneOHoe (BHecyaeOHOe) oOxkalloBaHHe 3asiBUTENIEM
pewieHui U aecTBui (6e3neiicTBrs) MHOrOMYHKIIMOHATBHOTO 1LIEHTpa, pabOTHUKA
MHOrO(QYHKIIMOHAJIbHOTO  IIEHTpa  BO3MOXHO B  Ciydae, €CId  Ha
MHOTO(YHKIIMOHATILHEIM IIEHTpP, pelleHus ¥ HelcTBHs (Oe3meiicTBHE) KOTOpPOro
00XayroTCsi, BO3NIOK€HAa (QYHKLUMS [0 INPEAOCTABICHUI0 COOTBETCTBYIOLIUX
MYHMIMIIAIBHBIX YCIYT B IOTHOM O00BEME B COOTBETCTBHM C MYHULIUMAIBHBIMHU
IIPABOBBIMH aKTaMH, KOTOPBIMH Ha MHOTO(YHKLIMOHANBHBIN LEHTPHl BO3JIOKEHA
(QYHKIUS TI0 TMPEeIOCTABIEHHUIO COOTBETCTBYIOIIMX MYHHIMIANBHBEIX yCIyr (a
T3K)K€ TOCYJapCTBEHHBIX YCIYT, NPENOCTaBISIEMBIX B paMKax OCYILECTBICHUS
OpraHaMd  MECTHOrO  CaMOYTNpaBlIEHUS  OTHENbHBIX  IOCYJapCTBEHHBIX
II0JIHOMOYHH) B ITIOJIHOM 00beMe, BKIII0Yast IPUHATHE PEeIleHUs O MPEeNOCTaBICHUN
MYHUIIMIIATBHON YCIIYTH WK 00 OTKa3e B €€ NPeJOCTaBICHUH.

3) TpeboBaHue Yy 3agBUTENS JOKYMEHTOB, HE IPeIyCMOTPEHHbIX
HOpPMaTHMBHBIMU IIpaBOBBIMM akTamu Poccuiickon @Penepanivv, HOpPMAaTUBHBIMU
npaBoOBLIMH akTaMu Kypckoii 001acTu, MyHUIUIIATbHBIMU IPABOBBIMU aKTaMU IS
[IPEOCTABIIEHUS MyHULIMIIAIGHOM YCITyTH;



4) oTka3 B mpueme NOKYMEHTOB, {IPENOCTaBIEHHE KOTOPBIX MPELyCMOTPEHO
HOPMaTHUBHBIMU TIPABOBBIMA aKkTaMu Poccuiickoit Dexepanuv, HOPMATHBHEIMH
npaBoBbIMH aKkTtamMu Kypckoll onacTy, MyHHLWNANbHBIMHA TMPaBOBBIMH aKTaMH
JUTSL TIPEJIOCTABIICHUSI MyHUIIMITAJIBHOM, Y 3asIBUTENIS;

5) oTKa3 B MPeNOCTABIEHHH MYHULUIIATLHON YCIYTH, €CId OCHOBaHMS OTKAa3a
He TPENyCMOTPEHH! (e/lepalbHBIMU 3aKOHAaMH U NPHHSATEIMA B COOTBETCTBHM C
HAMH HWHBIMM HODMATHBHBIMU TIpaBOBBIMU akTaMu Poccuiickor ®enepanuu,
3aKOHaMM ¥ HMHBIMH HODMAaTWBHBIMH IpaBoBbIMH akTamu Kypckoi obmnactw,
MYHHUIUIIAIbHBIMUA IPABOBBIMHU aKTAMHU

B ykaszanHoM ciydae nocynebHoe (BHecyneOHOE) 06xanoBaHUE 3asBUTENEM
peleHyi u AecTBUH (Oe3neiicTBus) MIOTO(DYHKIIHOHATIBHOIO LIEHTPa, pabOTHHKA
MHOTOMYHKIIMOHAIBHOTO  IIEHTpa  BO3MOXHO B  Cjlydae, €CIM  Ha
MHOTO(YHKIIMOHAIBHBIA [EHTp, peuledus W NedcTBus (Oe3nelicTBHE) KOTOPOIro
obxamyioTcsi, BO3NOXKEHAa (YHKIMS II0 MPESOCTABIEHUIO COOTBETCTBYHOIMX
MYHMIIMIIAJIBHON YCIYyT B NONHOM OObeMe, B COOTBETCTBHH C MYHHUIIUTIAIBHBIMH
MPaBOBLIMH aKTaMH, KOTOPHIMU Ha MHOTO(YHKIIMOHATBHEIA LEHTPE BO3JIOXKEHA
(QYHKIMS 1O TIPEIOCTABIEHHIO COOTBETCTBYIONIMX MYHHUIMIAILHOM ycuyr (a
TaK)K€ TIOCYHapCTBEHHBIX YCIYT, TNPEOCTaBIAEMBIX B paMKaX OCYILECTBIEHHS
OpraHaMH  MECTHOIO  CaMOYIPaBJIEHUS  OTAENBHBIX  I'OCY/IapCTBEHHBIX
NIOJTHOMOYUH) B NOTHOM 00beMe, BKIIFOYas IPHHSTHE PELIEHHUS O PEI0CTABICHHN
MYHULUNIAIIBHOM YCITyTH WM 00 OTKa3e B €€ NMPeIOCTaBICHUN.

6) 3atpeboBaHUE C 3aABUTENS NIPY MPEJOCTABIEHUH MYHHIUIAIBHON YCIyTH
IJIaThl, HE IIPEIyCMOTPEHHOM HOpPMAaTXBHBIMHU MPABOBBIMH akTamMH Poccuiickoit
@®enepanuy, HOPMAaTUBHBIMM  MpasoBbIMM  akTaMu  Kypckoit  obnactw,
MYHHUIUNAJIBHBIMU IPaBOBBIMU aKTaMH:

7) oTka3 AJMUHUCTpALMH, TNPENOCTaBISIONEH MyHUIIMNIAILHYIO YCIyTy,
JOJDKHOCTHOrO JiMIla AJMHHHUCTPALMH, TPEAOCTABISIONIEr0 MYHUIMIAIBHYIO
yCIIyTy, MHOTOQYHKIHOHAJBHOIO LeHTpa, paboTHHKa MHOrO(YHKIIMOHAIEHOTO
LEHTPa., IPHUBIEKAEMbIX OpPraHW3alUd WM WX pAaOOTHHKOB B WCIPABICHUAU
JONYIIEHHBIX HMH ONEeYaToOK ¥ OMmHMOOK B BBJIAHHBIX B  pe3yJibTaTe
NPENOCTAaBIeHUs] MYHHLMNAIBHOH YCIYT'H JOKyMEHTax Ju0Oo HapylleHHe
YCTaHOBIIEHHOTO CPOKa TaKUX HUCIPaBICHUH.

B ykazanHOM ciydae nocyne6Hoe (BHecyneOHOE) 00XalOBaHHE 3aABUTENEM
peleHu U aeicTeui (0e3neicTBrs) MHOrODYHKIIMOHAIBLHOO LIeHTpa, paboTHUKA
MHOTrOQYHKIIMOHAILHOTO  IIEHTpa  BO3MOXHO B  Clyyae, €clidi Ha
MHOrOQYHKIIMOHAIBHBIA LEHTD, pelledus U AekcTBus (Oe3neiicTBUE) KOTOPOTO
00XKamyroTCs, BO37OXKEeHa (YHKIUS 10 TPEIOCTABICHUIO COOTBETCTBYIOMIMX
MYHMIIMIIANBHBIX YCIyT B NOJHOM 00BeMe, B COOTBETCTBUM C MYHULIMIIATBHBEIMH
NP&aBOBLIMHM aKTaMH, KOTOPEIMH Ha MHOTOQYHKIMOHANBHBIA LEHTPH! BO3JIOXKEHA
GyHKLIHST 1O TPENOCTABICHUIO COOTLETCTBYIONIMX MYHHIMIIATBHBIX YCIyr (a
TAaK)K€ TI'OCYJapCTBEHHBIX YCIYr, IPEJOCTaBISIEMBIX B DaMKax OCYIIECTBIICHUS
OpraHaMM  MECTHOIO  CaMOYNpPaBNEHUS  OTHENBHBIX  I'OCYJapCTBEHHBIX
[IOJJHOMOYHH) B [TOJIHOM 00BbeMe, BKIIOHast IPUHATHE PEIICHHUS O IPEJOCTaBICHUN
MYHULIMNIATBHON YCIIyTH UM 00 OTKa3e B ee MpeI0CTaBICHUH.



5.4.1. Xanoba mopaercss B MUChMEHHOW (opMe Ha OyMa)XHOM HOCHUTEIE, B
3NIEKTPOHHOH (opMe B AJIMHUHUCTPAIMIO, MPENOCTABISIONIYI0 MYHHULUINANBHYIO
ycuyry, MHOTO(pYHKLIHOHATBHBIN LIEHTP, 6o yUpEIUTEIO
MHOTO()YHKIIMOHAIBEHOTO LIEHTpa, a TaKXkKe B ITpUBIIEKaeMble OpraHU3al|H.

XKanoOr1 Ha pemenuss u nedictBus (6e3meiictBue) I'maBel IIpucTeHcKoro
paiiloHa, MpPENOCTaBIAIOIMIEr0  MYHULMNAIbHYIO  YCIyry, [IOAAalTCi B
BBIIIECTOSAIIMM OpraH (MpH €ro HaIW4WM), JHOO0 B Clydyae €ro OTCYTCTBHS
paccMaTpuBarOTCs ~ HemocpeicTBeHHO — ImaBoit  IIpucreHckoro — paioHa,
IPENOCTaBISAIONIET0 MyHULIMIIAIBHYIO YCIYTY.

Kanobsr Ha pemeHuss u  gedictBus  (OesgelicTBue) — paboTHUKA
MHOTro(hYHKIIMOHAIBEHNTO LIeHTpa MOJAI0TCS PYKOBOIUTEIIO 3TOr0
MHOTrO()yHKIIMOHAIBHOIO LIEHTPA.

Xanobs1 Ha pemenus u naeiictBus (Oe3zmeiicTBHE) MHOTO(YHKIIMOHATBHOTO
LIEHTpa NOAAI0TCS YYPEAUTENO MHOTOQYHKIIMOHAIIBHOIO LIEHTPA.

JKanoOkl Ha penieHus u aekcTBus (Oe3nelicTBrue) pabOTHUKOB IIPUBIIEKAEMBIX
OpraHM3alvi, IOJAI0TCS PYKOBOAUTENSAM 3THUX OpraHU3alUi.

5.4.2. XKanoba Ha pemeHus u neiictBus (OesnelicTBue) AIMHHHMCTDPALWH,
NpeNOCTaBIISIONIeH MYHHULUTNIAIBHYIO yCuyry, JIOJDKHOCTHOTO Mna
AIMUHUCTpAIIUY, NPeIOCTABIISIOIIETO MYHULUTATHHYIO yCIyTy,
MYHUIIUIIAIBHOTO CIYXAIero, MOXeT ObITh HamnpaBleHa IO II0YTE, Yepes
MHOTOQYHKIIMOHABHBIH  IEHTP, C  HCIOJNB30BaHWEM  HHGMOPMaIMOHHO-
TEJIeKOMMYHHUKAIMOHHON CeTH "WUnrepret", o HUIHAIBHOIO caiita
AMUHHCTpaIAH, TPEIOCTABISIOMEro My HULIUNAIBHYIO YCIIyTy, €AMHOr0 MopTaia
rCCYIapCTBEHHBIX ¥ MYHHIMITATBHBIX YCIYT, @ TAKK€ MOXET OBITh NPUHATA IIPH
JTUYHOM TIPHEME 3as BUTEIS.

JKanoba Ha pemenuss ¥ nedcTBus (Oe3melicTBHE) MHOrO(YHKIMOHAILHOTO
LIeHTpa, paGOTHUKAa MHOTO(YHKIIMOHATBHOIO LIEHTPAa MOXKET OBITh HalpaBJI€Ha 110
oYTe, C HKCIOJNB30BaHHEM HH(POPMALMOHHO-TEIEKOMMYHUKAIIHOHHON CETH
"UuTepHeT", OGHIHANBLHOIO calTa MHOrO(QYHKIMOHAJIBHOIO ILIEHTpa, €IWHOro
noprajia TOCYJAPCTBEHHBIX W MYHHWIMMAIBHBIX YCIyr, a Takke MOXeT OBITh
IPUHATA [IPU JTUYHOM NIPUEME 3aBUTEIS.

XKanoba w©Ha pemeHus U fedicTBuA  (Oe3meiicTBHE) IPUBIEKAEMBIX
OpraHu3allfii, a TaKkKe MX PaOOTHHUKOB MOXeT ObITh HampaBlieHa IO I04YTe, C
WCIIOJIE30BaHAEM HMH(GOPMAIMOHHO-TEIEKOMMYHHKAMOHHONH cetd "HHTepHet",
oHUIHANBHBIX CAWTOB 3THX OpPraHW3alMi, eJUHOTO MOpTaja IOCYIapCTBEHHBIX H
MYHHLMIAIBHEIX YCIYT, a TaKXe MOXeT OBITh NpHHATA NPU JIUYHOM MpPUEME
3asIBUTEJIS.

anoba na pemenuss u (unu) nedctBus (OesnmeiicTBue) AIMUHHCTpaAlLUH,
MPeaOCTaBISIOIICH MYHHULIMIIATTbHbBIE yCIyTH, JOJKHOCTHBIX JIHLL
AIIMVHWCTpall¥H,  NPENOCTABISIONIMX  MYHHLMIAJIbHBIE  yclyrd,  Ju6o
MYHHIMIIATBHEIX CIY)KAIUX IPH OCYIIECTBIEHUWH B OTHOIUEHUH HOPHUIUYECKHX
ML WM UHAABHAYalbHBIX [pPENIPUHUMATENeH, SBISIOIUXCA CyObEeKTaMu
IPaIOCTPOUTENBHBIX OTHOIIEHUH, MPOLEAYpP, BKJIIOYEHHBIX B HMCUYEPIBIBAIOIIHME
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ICpeYHM MPOLEAYP B cepax CTPOMTENBCTBA, YTBEPKAEHHEIE [IpaBHTENBCTBOM
Poccuiickoit @emepand B COOTBETCTBMM C 4YacThlo 2  cTaTbd 6
I'panoctpoutensroro xomekca Poccumiickoit Meneparmy, MoxerT GBITH TOAaHA
TaKMMH JIMLIAMH B TIOpSAIKE, yCTAHOBICHHOM HACTOSIIEH cTaThel, TG0 B IOpsIIKe,
yCTaHOBIEHHOM aHTHMOHOIIOJIEHBIM 3aKOHOAATEIECTBOM Poccuiickoit
Denepalyy, B aHTUMOHOIIOIBHEIN OpraH.

5.43. B cmyuae ecnu xanoba, moJaHHas 3asBUTENEM B AMUHHCTpaIHIO,
M®IL],  yupenuremo  MHOroyHKUMOHANBHOTO  LEHTpA, IIPUBJIEKAEMYTO
OpraHu3alliio, B KOMIIETEHIMIO KOTOPOrO HE BXOMUT IPHHATHE DENIEHHS 10
Kalobe B COOTBETCTBHH C IYHKTOM 5.4.1 HacTosmero AMUHUCTPaTUBHOTO
periiamenTa, B Te4eHue 3 pabo4ux QHEH CO JHS ee pericTpanud AIMUHUCTPALKS,
MOTYYHBIIHMH Kano0y HalpapiseT ee B yNOJIHOMOYEHHBIH Ha ee PaccCMOTpPEHHe
Oprai ¥ B NHMCBMEHHOH (Gopme HHOOPMUpYET 3asBHUTENA O IepeHalpaBIeHUH
KaJoOBI.

3. XKanoba nomKHa ComepKarh:

1) HauMmeHOBaHHWE AJMHHHCTpAIMH, NIPEIOCTABIISIOMEA MyHHUILIUIAIBHYIO
ycIyry, MOIDKHOCTHOTO JIMLA OpraHa, NpPeJOCTaBISIONIEr0 MYHHUIUIATLHYIO
YCIyry, 160 MYHHUHMIAIBHOTO CIY)Kalllero, MHOTO(QYHKIMOHAIBHOTO IIEHTPa,
€ro pykoBoauTenss H (MiIM) pabOTHHKA, IPUBIEKAEMBIX OpraHM3allMi, UX
pykoBonurened u (unu) pabOTHHKOB, pelueRMs M JelicTBus (6e3zmelicTBie)
KOTOPBIX 00KaIyIoTCS;

2) amunurio, MM, OTYECTBO (TIOCIEAHEE - TIPU HAJTMYMH), CBEACHHUS O MeCTe
KUTENBCTBA 3asiBUTENS - (DU3UYECKOro JIHMIA MO0 HAMMEHOBAaHUE, CBEICHUS O
MECTE HaXOXK/CHHS 3asABUTENS - IOPMIMYECKOro JHIA, a Takke HoMep (HoMepa)
KOHTaKTHOro tenehoHa, aapec (agpeca) 3JIEeKTPOHHON MOYTHI (MU HATWYHH) H
TIOYTOBBIH aJIpec, MO KOTOPBIM JOJDKEH OBITh HATIPABIIEH OTBET 3aSBUTEIIO;

3) cBeneHus o6 obxaTyeMbIX pEINEHMSX H JeHCTBUSIX (be3nmeiicTBHM)
AIIMUHUCTpaLMH, NpPEeIOCTaBNIAIOMEN MyHUIMIATFHYIO YCIYry, MOIKHOCTHOIO
nuna  AIIMUHWCTpallUM, IIPeOCTaBISIOMEN MYHHIMNANBHYIO YCIyry, Ju6o
MYHULUNANBHOIO  CIIY)Kallero, MHOToQYHKIIMOHABHOTO IIE€HTpa, pabOoTHUKA
MHOTO()YHKIIMOHAILHOTO IEHTPa, IPHUBJIEKAEMbIX OPraHM3alyi, UX pabOTHHKOB;

4) NmOBOIBI, HA OCHOBAaHMH KOTOPBIX 3asBUTEJb HE COINACEH C PELIEHHEM M
JNEUCTBUEM (6e3neiicTBrEM) A IMUHHUCTpALIHH, MIpENOCTAaBSIONIEeH
MYHULUTTATBHYIO ycuyry, IOJKHOCTHOTO nuna AQMUHUCTpAIWH,
NPEAOCTABIAIOLIER MyHHUIMIIANBHYIO YCIYTY, TH00 MyHUIIUNAIBLHOTO CIYXKAIIero,
MHOrO(YHKIMOHATEHOTO IIeHTpa, PaGOTHHKA MHOTO(YHKIMOHAIEHOTO HEHTpa,
NPUBJIEKAEMBIX OpraHM3aldi, HX paOOTHUKOB. 3asBUTENIEM MOTYT OBITH

IpeCTaBlIeHbl JOKYMEHTHI (IIDH HAJIMYHH), TIOATBEPIKIAIOLIME JOBOJIBI 3aBUTEN,
THO0 UX KOIUH.

5.5. Cpoku paccMOTpeHus Kano0bl
Kanoba, nocTynuBmas B~ AJMHHWCTDALMIO,  IIPEJOCTABISIOLIYIO
MYHUIUNIATBHYIO  YCIYTy, MHOTOMYHKIMOHATIBHEIA  LEHTP, YYPEIHUTEIIO
MHOTO(YHKIMOHABHOTO  IIEHTpA, B [PUBIEKaeMble OpPraHM3alMM, Jub0
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8) HapylIeHHe CpOKa WM MOpsLKa BHIAAYU JOKYMEHTOB IO pe3yjbTaTaM
MPEIOCTaBIEHNUA MyHULIATIATBHOHN YCITyTH;

9) NpHOCTAaHOBJIEHHE TIPENOCTABICHUS MYHHLMIAIBHON YCIyrH, €Ciy
OCHOBaHHUS MPHUOCTAHOBIIEHUS HE IPEXyCMOTPEHHI (enepalbHEIMH 3aKOHAMH M
NIPUHATBIMH B COOTBETCTBMM C HUMM MHBIMU HOPMATHBHEIMH ITPABOBBIMH aKTaMH
Pocculickoi @enepaium, 3aKOHaMH ¥ HHEIMA HOPMATHBHBIMH [IPABOBBIMH aKTaMH
Kypckoii 061acTy, MyHHIIUNATEHBIME TPABOBEIMU 3KTaMH.

B ykxazanHOoM ciydae nocyneOHoe (BHecymeOHOE) 00KalOBaHHME 3asBUTEIEM
peLIeHnH 1 IeUCTBHM (0e31ecTBUSI) MHOTO(DYHKIIMOHAIBHOTO IIEHTpa, paboTHHKA
MHOrOQYHKIIHOHAIPHOTO  IIEHTpa  BO3MOXHO B  Cjlydae, €ClIM  Ha
MHOTOQYHKIMOHAIBHBIA LEHTp, pelleHus U jaeiicTBus (6e3meiicTBHE) KOTOPOIo
00XKamyroTCs, BO3JIOXKEHa QYHKIMS TI0 TPEIOCTABIEHUIO COOTBETCTBYIOIIMX
MYHUIMIIANBHBIX YCIYr B MOJTHOM OOBEME B COOTBETCTBHH C MYHHIUIATBHBIMH
NPaBOBBIMH aKTaMH, KOTOPBIMH Ha MHOTO(YHKIHOHABHBINA HEHTPBl BO3JIOXKEHA
(QYyHKIMS 10 TPENOCTaBIEHUIO COOTBETCTBYIOIIMX MYHUIIMIAIBHBIX YCIyr (a
TaK)K€ TOCYJapCTBEHHBIX YCIYr, NPEIOCTaBISIeMBIX B paMKax OCYIIECTBIIEHHUS
OpraHaMH  MECTHOIO  CaMOYIpaBJE€HUsS  OTAENbHBIX  OCYAapCTBEHHBIX
MOJITHOMOYHH) B MOJTHOM 0OBeMe, BKIIFOUasi IPUHSITHE PEIIEHHs O PEeA0CTaBICHHH
MYHHUIUIAIEHOR YCIIyTy UM 00 OTKa3e B €€ MPeOCTaBICHUHN.

5.3,  Opraeer  MecTHOro  camoympaeinenms  Kypckod  oGiactw,
MHOTO(QYHKLIMOHAJIbHBIE LIEHTPBI, mmbo COOTBETCTBYIOLII opraH
roCy/JapCTBEHHOM BIacTH (OpraH MECTHOrO CaMOYIpaBleHHUs) IyOIUYHO-
MPaBOBOro 0Opa30BaHUs, SBISIOMIMHCS YyYpeauTeleM MHOTro()YHKIIMOHAIBEHOTO
LHeHTpa (najee - YydYpeAMTeNb MHOTO(YHKIHOHAIBHOIO ILIEHTpa), a TakKke
MPUBJIEKAEMBIE OpraHM3allid ¥ YINOJHOMOYEHHBIE HAa PaCCMOTPEHHE KalOObI
JOOJDKHOCTHBIE JIALA, KOTOPBIM MOJKET OBbITh HalpaBieHa xanobda

JKanoba MoxeT OBITH HalpaBleHa B:

AJZIMHUHUCTpaLUIO paliOHa;

MHOTOQYHKIIMOHANBEBIM [EHTp Jub0 B  COOTBETCTBYIOMIMA Opras
rOCyZIapCTBEHHOM BIAacTH (OpraH MECTHOrO CaMOYIpaBIeHMS) ITyOIU4HO-
NpPaBOBOrO 0Opa30BaHMS, SBISIOLIMHCA YUYpEIUTENeM MHOrO(QYHKUHUOHATIBHOTO
LeHTpa (J1anee - yapeLUTeTs MHOTO(QYHKIIMOHAIEHOTO LIEHTPA);

IpUBJIeKaeMble OpraHU3al|H.

JKanobb1 paccMaTpHUBalOT:

B AJIMUHHCTpallUu paioHa - YDOJHOMOYEHHOEe Ha PAaCCMOTPEHHE Xajaob
JOJKHOCTHOE JIHIIO;

PYKOBOIOHUTEIbL MHOTO(I)YHKHHOH&JIBHOI‘O LHEHTPa,
PYKOBOIHUTEIL YUPEOUTEA MHOFO[I]YHKHHOH&UIBHOI‘O HEHTPA,
PYKOBOIOHUTEIB HpHBJ’IeKaeMOE OpraHM3alyu.

5.4. Ilopsimok moja4u ¥ pacCMOTPEHHUS HKaJ00bI



BBILLIECTOSAIMH Oprad (IpX €ro HaJW4YMH), MOUIEKUT PAaCCMOTPEHHUIO B TEHEHHE
ISTHaAUATH paboumx JHEH CO JHSA ee perucrpaluy, a B ciiydae 00KanoBaHUsS
OTKaza  AJMHUHUCTpAllMM, T[PEAOCTABIAIONIEH  MYHULMIAIBHYIO  YCIYTY,
MHOTO(QYHKIIHOHATEHOTO IEHTpa, IPUBIEKAEMbIX OpraHW3alui, B IpHEMe
JNOKYMEHTOB Y 3asBUTENs 100 B UCTIPABICHUH JOMYNIEHHBIX ONEYaToOK M OMMOO0K
WIM B cCiIydae OOXalOBaHHS HApYUIEHHUS YCTAHOBIEHHOTO CpOKa TaKuX
UCIIPaBIEeHUH - B TeYeHHe NIATH pabodux JHEeH CO IHS ee peruCTpalyy.

5.6. TlepeueHp OCHOBaHHWE IS TIPHOCTAHOBIIEHHS PACCMOTPEHHUS KaloObl B

ciyyae, eciu BO3MOXXHOCTD IIPUOCTAHOBIICHUS MpelyCMOTpeHa
3aKOHOaTesbcTBOM Poccuiickoit depepanuu

OcHoBaHMI [JIsi TIPHOCTAHOBJIEHHS PACCMOTPEHHsS JKaloObl MO JIaHHOMK
MYHHUIMIIAUIBHYIO yClIyre 3akoHoaaTensecTBoM Poccuiickoit Denepanyiy, 3aKkOHaMU
¥ UHBIMM  HODMAaTMBHBIMH  TpaBOBEIMH  aktamMu Kypckod  obmacry,
MYHHIUNAIBHBIMU IPABOBBIMU aKTaMU He MPEIyCMOTPEHO.

5.7. Pe3ynpTaT paccMOTpeHus Kajlo0bl
1) xanoba ymoBneTBOpseTCs, B TOM 4Yuclie B (OpME OTMEHBI IIPHHATOIO
PEINeHHUs,, HUCIPABICHUS MOMYyINEeHHBIX OleYaTOK M OMMOOK B BEIJAHHBIX B
pe3ynsTaTe IIPEeJOCTAaBIEHUs MYHHLMIAILHOM YCIyI'M IOKYMEHTaX, BO3BpaTa
3a$BUTENIIO JEHEKHBIX CPEACTB, B3UMaHWE KOTOPHIX HE TIPEAyCMOTPEHO
HOpPMaTHMBHBIMUA IpaBOBbIMU akTamu Poccuiickon ®enepanuy, HOPMaTHBHLIMHU
npaBoBbIMH akTaMu Kypckoit obnacty.
2) B y/IOBIIETBOPEHHH Xa0OB! OTKA3BIBAETCH.
AJIMUHHCTpalMsl OTKa3bIBaeT B YIOBIETBOPEHUM JXaloOBl B CIIEXYIOIIMX
cllydasx:
a) HaJIWYHe BCTYNHBLIETO B 3aKOHHYIO CHIIY PEIIeHHMs Cy[a, apOMTpaKHOIo
CyZia IO ’ka00e 0 TOM e IPEIMETE M 110 TEM K€ OCHOBAHHSIM;
©) nozjada xajnoOBl JTMILIOM, MONHOMOYHMA KOTOPOIO HE IOATBEPXKIEHEHI B
NOpsIZIKE, YCTAaHOBIEHHOM 3aKOHOMaTeNbecTBOM Poccuiickon Denepanuu,
B) HaJIM4Ke PEIleHHUs I0 anobe, NPUHATOrO paHee B OTHOLIEHHH TOTO XK€
3asBUTENS U IO TOMY XK€ NPeIMETY JKalO0BI.

AIMUHUCTpaLMs BIIpaBe OCTABUTH jkanoly Oe3 oTBera B CIEAYIOLIUX
cryJasx:

a) HallduuMe B kanobe HeleH3ypPHBIX JTHOO OCKOPOUTENBHBIX BBIPAXKEHHH,
YTPO3 JXU3HHM, 3TOPOBEI0 W HMYIIECTBY JOKHOCTHOIO JHIA, a TaKKe YIECHOB €I0
CEMBH;

6) OTCYyTCTBHE BO3MOXXHOCTH IPOYUTATH KAKyHO-IUO0 4acTh TEKCTA XKaJIOOH,
bamMunuro, UMs, OTYECTBO (MIPH HANW4YMK) U (UIIK) TOYTOBBIMA aipec 3asBUTEN,
yKa3aHHBIE B xaobe.

B ciyuae eciu TEKCT %ajio0bl He MMOAJAETCS IPOYTEHHUIO, OTBET Ha Xanody He
JaeTcsi, ¥ OHA He TOJJIe)XXUT HAITPaBICHHUIO Ha pacCMOTpeHUE B AJIMUHMCTPAIIUIO
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WITA TOJKHOCTHOMY JIMIly B COOTBETCTBUHU C UX KOMIIETEHLIMEH, O YeM B Te4eHHeE 7
KaJICHIapHBIX [IHEH CO IHA pEerucTpalMu >kKanobbl coolimaercs TrpakIaHWHY,
HanpaBUBLIEMY JKano0y, ecnd ero ¢GaMuius W TMOYTOBBIA aipec MOAJaloTCs
IIPOYTEHHIO.

B cnygae ycTaHOBIIEHHS B XO€ WM MO pe3ylbTaTaM PacCMOTPEHHS JKaIOOBI
NPU3HAKOB COCTaBa aJMHHHUCTPATUBHOIO IPaBOHAPYILUEHWS WM IIPECTYIUICHHS
IOIDKHOCTHOE JIUIO, pabOTHHK, Ha/lelleHHBIE MOJHOMOYMSIMH IO PAacCMOTPEHHIO
Kajjob B COOTBETCTBHM C IIyHKTOM 5.4. HacTOSIIero AJMUHHCTPAaTHBHOTO
periamMeHTa, He3aMeIIUTENBHO HalpaB/sIOT UMEIOIIMECS MaTepualbl B OpPraHBI
MPOKYpPAaTYPHI.

5.8. Ilopsnox MHGOPMUPOBaHUS 3aABUTENS O PE3yJbTaTax PACCMOTPEHUS

KaJo0bI

He nosanee nHs, ciemyromero 3a JHEM NPHHATHS pEIICHHs, YKa3aHHOTO B
NyHKTe 5.7 HacTosmero AJIMHHHUCTPAaTUBHOIO perjiaMeHTa, 3asBUTENI0 B
NUCBMEHHOM ¢opMe W TI0 OIKEJaHHIO 3asBUTENA B JIEKTPOHHOH Qopme
HalpaBJsAeTCsl MOTUBUPOBAHHBIM OTBET O pe3yJbTaTaX paCCMOTPEHHS KaI00bI.

B cmydae ecnm xanoba Obuna HampaBieHa IMOCpPeACTBOM (enepanbHON
MH(QOPMALMOHHOW CHUCTEMBI HOCyneOHOro (BHeCYHeGHOro) 00KanoBaHHS, OTBET
3asBUTEJTIO HaIpaBIISeTCs MOCPEICTBOM (eepanbHoi HHPOPMALIMOHHON CHCTEMBI
nocynebHoro (BHecyne6HOr0) 00:KanoBaHus.

B otBere 1o pe3ynsratam pacCMOTPEHHUS KaJI0Obl yKa3bIBAIOTCS

a) HaUMEHOBaHHe OpraHa, paCCMOTPEBIIETO *anoby, JOMKHOCTb, haMUIIus,
UM, OTYECTBO (IIPY HAJIMYMH) €r0 JOJDKHOCTHOTO JIMIIA, IPUHSBILErO PEeIEHHE 110
x)anobe;

©) HOMep, [ara, MeCTO MPHUHSTUS pEIleHUs, BKIIOYas CBENECHUA O
JNOJDKHOCTHOM  JIWIle, pelleHWe WM JAelcTBUs (Oe3meficTBHE) KOTOPOTO
obKayercs;

B) (haMumus, UM, OTUECTRO (NP HATWYKMK) WY HAaIMEHOBAHUE 3asiBUTEIIS,

I') OCHOBaHUS JUIsl IPUHSTUS PELISHHS I10 Kanobe;

1) TIPUHATOE T10 aobe pelleHue;

€) B Cllydae eci xajioba mpu3HaHa 0OOCHOBaHHOM, - CPOKHM yCTpaHEHUs
BBISIBIICHHBIX HApylIeHWH, B TOM YHCIE CpPOK IIPeIOCTAaBIEHUS pe3yJbrara
rOCYIapCTBEHHOM yCITYTH;

) CBEJIEHHs O TIOPSJIKE 00XKaIOBaHUS PUHATOTO T10 JKanobe pelieHus.

5.9. Topsimok 06XaoBaHUS peIeHHUs 110 Kkanobe

B cnydae ecnu 3asBUTENs HE YOOBIETBOPEH PELIEHUEM, NIPUHSTHIM B XOJIE
pPacCMOTpPEHUsL )KaloObl, WM HEIIPUHATHUEM 110 HEl pelleHHUs, 3asBUTENIb BIIPaBE
o0xasoBaTh pelleHHe Mo jxanobe B TMOpAAKEe, yYCTaHOBICHHOM IIYHKTOM 5.4
HACTOSIIET0 AJIMAHUCTPATHBHOTO periiaMeHTa, a Takke B CyfleOHOM IOpsake B
COOTBETCTBUM C IPaKIaHCKUM IIpOllecCyalbHBIM 3aKOHOAATENIbCTBOM Poccuiickoi
Oenepanui.

5.10. TIlpaBo 3asiBUTENss Ha MOJyueHHe HHGOpMAIUM U JOKYMEHTOB,
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HEOOXOIMMBIX JIsi 060CHOBaHWS ¥ PACCMOTPEHHUS KATOBEI

3asBUTENb MMEET NPaBO HA MOJYYEHHE JOKYMEHTOB, HEOOXOMMMBIX IS
00OCHOBaHHUS ¥ PACCMOTPEHUS KATOOHL.

5.11. Cnocobsl MHGOpMHpOBanus 3asBHTENedl O NOpsAKE MOJAYH W
PacCMOTPEHUS XaIOO0k!

HMupopmupoBanue 3asBuTENeH 0 HOPS/KE MOAAYM U PACCMOTPEHHUS KATOBEI
OCYHIECTBJIAETCA MOCPEACTBOM pa3MeHIeHUss HH(OpMAIMKU Ha CTEHJaX B MecTax
PEOCTABICHUA MYHHLUNANBHOM YCIyrd, B (eaepalbHON TIoCyIapCTBEHHON
uHQOpPMAlMOHHOH  cucTeMe  «EaMHBIN  TOpTal — rOCYZapCTBEHHBIX M
MYHMIUIIATBHBIX YCIyr (QyHKIM)», perHoHanbHON WH(GOPMAIMOHHON CHCTeMe
«Ilopran rocynapcTBEHHBIX M MyHHUHMIANBHBIX ycoyr Kypckod ofmactu», Ha
oduLMANLHOM caliTe AJMHHHCTpaLMM, TNpPeAOCTABISIONIEH MyHHIAMAIBHYIO
yCIyry OCYINECTBIAETCH, B TOM YHUCJIE IO Tele(OHY, MeKTPOHHOM Mo4YTe, IpH
JTAYHOM IIpUEME.»



