AJIMAHUCTPALIAS
MNPUCTEHCKOI'O PAHOHA KYPCKOM OBJIACTH

IMNOCTAHOBJIEHUE

0T92¥.,€LG'}ML§‘ 4975 Ne /25-ne

O BHeceHHM H3MeHEHHH B
aIMHHHCTPATHBHBIH perjaMeHT Mo
NpeaoCTaABJEHHI0O MyHHIHNIAJLHOMH
ycayru «IlepeBoa xunJjioro
NMOMEIIEHHS B HEXKH10€ MOMeIleHHe
HJIH HE;KHJIOr0 MIOMEIeHHSI B JKHJI0€e
NoMeneHH e

B coorBerctBun ¢ ®epepanbHbM 3akoHOoM oT 29.12.2017 N 479-®3 "O
BHeCeHUM u3MeHeHud B DenepanbHblil 3akoH "OO0 opraHu3anuy NpeaocTaBlIeHuUs
rOCyIapCTBEHHBIX ¥ MyHHIMIIAIBHBIX YCIYTr" B 4acTH 3aKpeIlIeHHs BO3MOXKHOCTH
NpPeNOCTaBIEHHss B MHOTOQYHKIMOHAJIBHBIX  IIEHTpaX  NpeNOCTaBlICHMS
rOCYyIapCTBeHHBIX W MYyHHUIUNAIBHBIX YCIYI HECKOJIBKMX TI'OCYJapCTBEHHBIX
(MyHULIMTIANTBHBIX) YCIIYT MOCPEACTBOM MMOJa4M 3aABUTENIEM €IMHOTO 3asBleHHs",
nocraHoBienueM AnmuHHcTpanuu [Ipucrenckoro paiiona Kypcko#t obnacté ot
18.09.2015 Ne649 «O paspaboTke ¥ yTBEPKACHHH aIMHHHCTPATHBHBIX
PEriamMeHTOB HCIOJHEHHWs MYHHIMUNANbHBIX OQYHKIHA W aaqMHUHUCTPATHBHBIX
PerJaMeHTOB  MPEeNOCTABIEHHMS MYHULMNANBHBIX YCIyr» AIMUHHCTpAIUS
IIpucrenckoro paitiona Kypckoit o6mactu [IOCTAHOBJISIET:

l. YTBepauTe mnpuiaraeMble  M3MEHEHHWs, KOTOpble BHOCSATCS B

a,HMHHHCTpaTHBHBIﬁ PETIIaMEHT TIO0 IPEAOCTaBIICHHIO MYHHI],HTIHJ'IBHOﬁ YCIIYIru

((HepeBO,[[ KHIJIIOTO TMNOMEHOICHHMA B HEXHWIIOE TIIOMEHIEHHE WKW HEXUIIoro



NOMEIIEHHST B JKWJIOE IIOMELIEHHe», YTBEPXKIEHHBIM ITOCTAHOBICHUEM
Anmunnctpauun IlpucreHckoro paiiona Kypcekoi o6nactu ot 11 aBrycra 2016
No398.

2. KoHTposp 3a HCHONHEHHEM HACTOSIIEr0 MOCTAHOBIEHHs OCTaBISIO 3a
coOOH.

3.  Hacrosmee nocTaHOBIeHHE BCTyNaeT B CHIY 110 MCTEYEHHH [BYX

IHEH mociie JHs ero ohHIHATEHOTO OmyOIuKoBaHus (00HAPOIOBAHMS ).

I'naBsa Ilpucrenckoro paiiona
Kypckoii 061acti B.B.IleTrpoB



YTBEPXJIEHbBI
IIOCTaHOBJIEHUEM AJIMUHHUCTpAIUH
[Ipucrenckoro paiiona Kypckoi
obnactu

or 47 .,ua:fchL Aof8  Ne /B4 na

HBMGHGHHH, KOTOPBIE BHOCATCSA
B aI[MHHHCTpaTHBHBIﬁ pPEriIaMeHT IO MPENOCTAaBIICHHUIO MYHHLLHI'I&]'[BHOFI YCIIYTH
«HepeBo,u JKHIIOrO MOMEIICHKA B HEXKHUIIOC ITOMEIICHUE WITH HEXHIIOTO
NMNOMCHICHHA B JKHJIOC [TIOMCILICHHE»

1. I'padux pabotel B myHkte 1.3.1 moapasaena 1.3 W310XKUTh B ClEIYIOLIEH
pelaKiuu:

«C noHezenbHAKA IO NATHALY BKmoyuTensHO: ¢ 9.00 mo 18.00.

I[Tepepsis ¢ 13.00 mo 14.00

IIpuem 3asButeneii: cpena ¢ 9.00 go 13.00

BrixonHbie 1HU: cy660Ta, BOCKpECEHBE.»

2. Ilynkr 2.7.1. Togpasnena 2.7 AONOMHUTH CeIbMbIM ab3alieM CIEAYIOLIEro
conepxanus: «HenpencraeneHue (HECBOEBPEMEHHOE IPEICTABIECHUE) OPraHOM
WIW  opraHusanueii 10O MEXBEIOMCTBEHHOMY 3ampocy IOKYMEHTOB U
MH(POpPMALMK, KOTOphie HaXOMSATCS B PaCHOPSHKEHUH COOTBETCTBYIOLIMX OPIaHOB
nub0  opraHM3auuM, NpPEAOCTABIAIOMIMAX  MYHUIWMNANbHbIE  YCIYyIM B
AIMHUHUCTPALIUIO HE MOXET SIBJISATHCS OCHOBAHHUEM ISl OTKA3a B MPEJOCTaBIECHUU
3asiBUTEII0O MYHUIUNIATBHOM YCIYTH.

3. HaumenoBanue noapazzena 2.10 u3noxuTh B CIEAYIOLIEN peaKIyu:
«2.10. HcuepneiBaromui [epeYeHb OCHOBaHUH IPUOCTAHOBIEHUS
NpEeJOCTaBICHUsT MYHULMNAIBLHOW YCIYyTd WIM OTKasa B IIPENOCTaBIEHUH
MYHULIMTIAIBHOH YCITyTH».

4. Tloppasmen 2.12. 1ONOJHUTE BTOPEIM a03alieM CJIeIyIOLIEro CoAepKaHus:
«B cnyyae BHeCEHWS M3MEHEHHWH B BBIJAHHBIM IO pe3yabTaTaM IIPEIOCTaBIEHHS
MYHHUIUIIANBHOW YCIYyrH HOKYMEHT, HAIlpaBlIeHHBIH Ha MCIpaBlieHHWEe OIIMOOK,
NOMyILIEeHHBIX IO BHHE AJMHHHCTpalM¥d M (MId) JOJDKHOCTHOIO JIMIA,
MHOTrO()YHKIIHOHATIBHOTO LEeHTpa W (Miu) paboTHHKa MHOroQyHKUHOHAIBHOIO
[IEHTPA, TIJIaTa ¢ 3asBUTENSA HE B3UMAETCS.).

5. Tlogpa3nen 4.3. HONMONHUTH TPEThUM ab3alieM CIEAYIOIIEro COLEepKaHUs:
«JIOIDKHOCTHOE ITMIIO, HE TIPENCTaBUBINEE (HECBOEBPEMEHHO IIpeICTaBUBILEE)
3aIPOIIECHHBIE ¥ HAaXOSIIUECS B PACIOPSHKEHHH COOTBETCTBYIOIIMX OpraHa 6o
OpraHM3allid JOKYMEHT WIH HWHGOOPMALMIO, MOIEKUT aIMUHUCTPATUBHOM,
JUCUUIUIMHAPDHOM MM MHOM  OTBETCTBEHHOCTH B COOTBETCTBHMHM  C
3aKoHOAaTenbCTBOM Poccutiickoi @enepaum».

6. Pazmen V. agMHHHCTpaTHUBHOIO perjaMeHTa W3JI0KUTh B CIEAyIOIIEH
peIaKIun:
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«V. JlocynebHbIH (BHecyneOHBINM) MOPSAOK 00XKaloBaHUS 3asBHUTENEM
penieHMd W gedcTBUM  (Oe3melicTBHS)  opraHa,  IPeNOCTABISIONIETO
MYHUUUNATBHYIO YCIyTy, IOJDKHOCTHOTO JIMIIa OpraHa, IpeaoCTaBISIOMIErO
MYHHULUIATEHYIO yCIyTy, 6o MYHHLUATEHOTO CJTY’KallETo,
MHOrO(Q)YHKIIHOHATILHOTO LIEHTpa, pabOTHHKA MHOTOMYHKIHOHAIBHOTO LIEHTPa, 4
TaK)K€ OpraHW3alMi, OCYLIECTBIAIOIMX GYHKUUH 10 TPEAOCTABICHHIO
MYHMIIMIIATBHBIX YCIYT, UIH UX paOOTHUKOB.

5.1. Mndopmanus 1is 3asBUTENS O €ro Mpase MOAaTh Kanoby Ha pelleHUs U
aevicTBus (be3neHcTBHS) OpraHa, NMPeJOCTABISIONIEr0 MyHHIHMIAIBHYIO YCIYTy,
JAOJDKHOCTHOTO JIMIa OpraHa, NPeIOCTaBIAIONMIEr0 MyHUIIUITANBHYIO YCIYTY, 100
MYHUIIMIIAIBHOTO  CIIy)Kalllero, MHOTO(GYHKIIMOHATBHOIO IIeHTpa, paboTHUKA
MHOTO(MYHKIHOHAJIBHOTO LEHTPa, a TaKKe WHBIE OPraHW3alMy, NPHBIEKAcMble
YHIOJHOMOYEHHBIM ~ MHOTODYHKI[HOHATGHBIM  IIEHTPOM K  IPEIOCTABJIECHHIO

MYHUIIMNIAIBHBIX YCAyr (Hanee — T[pUBIEKAaeMble OpraHW3alliu), HIH HX
paboTHUKOB (Hanee - xanoba)

3asBUTENb UMEET IPABO MOJATh Kano0y Ha XKanoly Ha pelleHHs | AeHCTBHSL
(Ge3neicTBUS) AIMHHUCTpPALMY, NPEIOCTABISIOMEN MYHMIMIAIBHYIO YCIyTY,
JNODKHOCTHOTO JiMla AJMHHUCTpPAlMM, MPEJOCTABISIONIEd MYHHIIMIAIBHYIO
yciyry, nu6o MyHHIUIIAIBHOIO CIIyXallero, MHOrOQYHKIMOHAJIBHOTO LIEHTPa,
paboTHMKa MHOTOQYHKIMOHAIBHOTO ILEHTpa, a TaKkkKe IpHUBIEKaeMBbIe
OpraHM3aliy WK UX pabOTHHUKOB.

5.2. Ilpeamer xanobbr

3asBUTENIE MOXET OOpaTUTHCS C XKajmoboi, B TOM YHCIE B CIEIYIOIIUX
cllydasix:

1) mBapymeHue cpoka perucTpaldd 3ampoca O TPeNOCTaBIEHHH
MYHMLIMIIAIBHON YCIIyTH, 3ampoca, yka3aHHOro B crtathe 15.1 DenepanbHOro
3akoHa ot 27.07.2010 N 210-®3 (pen. or 29.12.2017) "O6 opraHu3amuu
NIPEOCTABIEHUs] TOCYAAPCTBEHHBIX U MYHHLIMNAIBHBEIX ycIoyr' (mamee —
KOMILJIEKCHBIH 3a1poc);

2) HapyIlleHWe CpoKa NPeOCTaBIeHUS MyHHUIIMITIAIBEHOR YCIIyTH.

B ykazanHOM ciny4ae nocynebHoe (BHecymeOHOE) 06XalloBaHHe 3asBUTEIEM
pelleHui 1 NeUcTBUH (6e3neicTBYS ) MHOTOQYHKIIMOHAIBHOTO LIEHTpa, paboTHHKA
MHOTOQYHKI[IOHATFHOTO  IIEHTpa  BO3MOXHO B  Cjlyyae, €ClIM  Ha
MHOTO(YHKIIMOHANEHEIH LEHTp, pelleHuss U AeiicTBus (Oe3meiicTBHE) KOTOPOro
o0XayioTcs, BO3JOXEHAa (YHKIUS IO MPEIOCTABICHUIO COOTBETCTBYIOIINX
MVHHIHMIAIBHBIX YCIYT B IIOJHOM 00BEMe B COOTBETCTBMM C MYHUIIMITAIBHBIMHU
IIPaBOBLIMM aKTaMH, KOTOPHIMA Ha MHOTO(YHKIIMOHAJIBHEIA LIEHTPH BO3JI0XKEHA
(QYHKUHS 0 NpPeJOCTABIEHHIO COOTBETCTBYIOIIMX MYHHIMNAIBHBIX YCIyr (a
TaK)K€ [OCYJapCTBEHHBIX YCIYT, MPEAOCTaBIIIEMBIX B paMKaX OCYIIECTBJICHHUS
OopraHaMM  MECTHOTO  CaMOyTpaBlIeHWs  OTHENBHBIX  TI'OCYAapCTBEHHBIX



[IOJITHOMOYHI) B TIOTHOM 06BbeMe, BKITIOYasi IPUHSATHE PELICHUs O IIPEJIOCTaBIECHUH
MYHUIMITATBHOM YCITYTH WM 00 OTKa3e B €€ MPeI0CTaBICHUH.

3) TpeboBanue Yy 3asgBHTENS [JOKYMEHTOB, HE€ IIPedyCMOTPEHHBIX
HOpMaTUBHBIMU IpaBOBBIMH akTaMu Poccuiickoit ®enepanuy, HOpMaTHBHBEIMH
npaBoBbIMH akTamu Kypcko#t obnacty, MyHUIIMNIATBHBIME IPABOBBIMU aKTaMH IJIs
NpelOCTABICHUs] MyHULIMNIAIbHON YCIIyTH;

4) oTKa3 B MpUeMe JOKYMEHTOB, IPENOCTABIEHUE KOTOPBIX IIPELYyCMOTPEHO
HOPMAaTUBHBIMU NpaBOBEIMH akTamMu Poccuiickoii ®Deneparnyy, HOPMaTHBHEIMU
npaBoBEIMH akTaMu Kypckoil o0nacTv, MyHMIMNAIBHBIMU IIPAaBOBBIMH aKTaMH
JUIs TIpEeI0CTaBIEHUS] MyHHULIMIIATbHOM, Y 3aBUTEIS;

5) oTka3 B MpeOCTaBICHUHA MyHHULIMIIAIBHOM YCIIyTH, €ClIi OCHOBaHHUS OTKa3a
He MpeaycMOTpeHb! (elepalbHBIMUA 3aKOHAaMU U MPHUHATHIMH B COOTBETCTBHMH C
HUMHM WHBIMM HOpPMaTHBHBIMHM TIpaBOBbIMH akramu Poccuiicko ®Pepnepanmy,
3aKOHAMHM W WHBIMA HOPMATHBHBIMM TpaBOBBIMH akTamu Kypckoit obmacrty,
MYHHULUNATBHBIMYA PaBOBBIMU aKTaMH.

B ykazanHOM ciryyae nocynebHoe (BHecyneOHoe) o0xkanoBaHHe 3asiBUTEIEM
penieHui u neicTBui (Oe3mecTBrS ) MHOrOQyHKITMOHAIFHOIO 1IEHTpa, pabOTHHKA
MHOrOQYHKIIMOHAJIBHOTO  LIEHTpa BO3MOXHO B  Cllydyae, €CIM  Ha
MHOTO()YHKIIMOHANBHRIA IIEHTP, pelleHus U JeicTBus (Oe3nedcTBHE) KOTOPOIo
00KamyloTCsl, BO3TOXeHa (YHKIUS MO IPEJOCTaBICHUIO COOTBETCTBYIOIIMX
MYHULMIIAIBHON yCIyr B MOJHOM 00BEMe, B COOTBETCTBUM C MYHHLHMIIAIbHBIMH
NPaBOBBIMU aKTaMH, KOTOPBIMU Ha MHOTO(YHKIIMOHAJIBHBIA LIEHTPEl BO3JIOKEHA
GYHKUUS 10 TMPENOCTABIEHHIO COOTBETCTBYIOIMX MYHHIMIANBHOM yCIyr (a
TaK)X€ TOCYHapCTBEHHBIX YCIYT, NMPENOCTAaBIIIEMBIX B pPaMKaX OCYIIECTBIICHHUS
OpraHaMM  MECTHOr'O  CaMOYNpaBI€HUS  OTHENBHBIX  TOCYJapCTBEHHBIX
TIOJTHOMOYH) B ITOJTHOM 00beMe, BKIIIo4asi IPHHATHE PEIeHHs O IIPEJOCTaBICHHH
MYHULUNATBHON YCITyTH WK 00 OTKa3e B €€ IIPe0CTaBIEHNH.

6) 3aTpeboBaHUE C 3asIBUTENS NPU NPEAOCTABICHHA MYHHULMIIATBHON YCIyIH
TUIaThl, HE MPEXYCMOTPEHHOH HOPMATUBHBIMH IPaBOBBIMHM aKTaMH Poccuiickoit
denepanyy, HOPMATHUBHBIMM  TIpaBOBeIMH  akTamu  Kypcko#d — obmactw,
MYHHULIUTATbHBIMHU IPAaBOBBIMY aKTaMH;

7) orka3z AIMUHHUCTpALMH, MPENOCTABISIONEN MYHHUIMIAIBHYIO YCIYry,
JIOJKHOCTHOTO JIWIAa AJIMHHUCTpPALMM, IPEJOCTABISIONIEr0 MYyHHUIHMIIAIBHYIO
yCIIyry, MHOTO(GYHKIIHOHAIBHOTO IEeHTpa, paboTHUKAa MHOIO()YHKIHOHAILHOIO
LEHTpa, TPHUBIEKAEMBIX OpraHW3alMi HIM KX pabOTHMKOB B HCIIPAaBICHUU
NOMYyIIEHHBIX HWMM ONeYaToK ¥ OmMOOK B BHJAHHBIX B  pe3ynbraTe
NpPENOCTaBlIEHHs MYHHUIMIIAIBHOW YCIYyrd JOKyMeHTax JM00 HapylleHHe
YCTaHOBJIEHHOTO CPOKa TaKHX UCIPaBICHUH.

B ykaszamHOM ciydae nocyneOHoe (BHecyzmeOHOe) 00jkallOBaHME 3asBUTENIEM
peleHui u fekcTBrl (6e3aeicTBrs) MHOTOQYHKIIMOHAIBHOTO IEHTPa, paboTHUKA
MHOTO(QYHKI[MOHATBHOIO  IEHTpa BO3MOXHO B  Cjlyyae, €CId  Ha
MHOrO(GYHKIMOHANLHEIM LEHTP, pelieHus U aekicTus (6e3neiicTBre) KOTOPOro
00XayIoTCs, BO3JIOKEHA (YHKIUS IO MPEIOCTaBIEHHIO COOTBETCTBYIOIIUX
MYHULUIAIBHBIX YCIYT B MOJTHOM 00beMe, B COOTBETCTBHU C MYHHIUNAIBHBIMH



NIPABOBBIMHM aKTaMU, KOTOPBIMU Ha MHOTO(YHKIMOHAJIBHBIM LIEHTPEl BO3JIOKEHA
(QYHKIHS TI0 TMPEIOCTABIEHUIO COOTBETCTBYIOUIMX MYHHWIMNAIBHBIX YCIyr (a
TaKk)Ke TOCYAApCTBEHHBIX YCIYr, MPENOCTaBIAEMbIX B paMKaxX OCYIIECTBICHHS
OpraHamMM  MECTHOrO  CaMOYyIpPaBIE€HHWsS  OTHAENBbHBIX  IOCYJapCTBEHHBIX
MOJIHOMOYUH) B MOJTHOM 06beMe, BKITIOUAsi IPUHATUE PEIIEHHUS O NIPEJOCTaBIECHUN
MYHMUIIUIIAJIIBHON YCIyrd Wik 00 0TKa3e B ee IPelOCTaBIEHUH.

8) HapylieHHWe CpoKa WM TOpsAKa BbIIa4¥ JOKYMEHTOB IO pe3ylbTaTaM
TIPEIOCTABICHUS MYHULIUNTATBHON YCIYTH;

9) NpPUOCTAHOBIIEHHE TIPENOCTABIEHUS MYHULUIAIBHOU YCIYIH, €CIIH
OCHOBaHHMS TIPHOCTAHOBJIEHUS HE TPeXyCMOTpeHbI (eepalbHBIMU 3aKOHAMH H
MPUHATHIMUA B COOTBETCTBUM C HUMHM UHBIMH HOPMAaTUBHBIMM IIPAaBOBBIMH aKTaMH
Poccunickoit @enepanuy, 3aKOHaMU ¥ HHBIMA HOPMAaTHBHBEIMM IIPABOBBIMY aKTaMHU
Kypckoii obnacti, MyHULMIIAIBHBIMY IIPaBOBBIMU aKTaMH.

B ykazanHOM ciydae nocyneOHoe (BHecyneOHOe) 00kanoBaHHWE 3asBUTEIIEM
pelenuit u neicTeui (6e3aecTBrS ) MHOrO()YHKIIMOHAJIBHOTO LIEHTpa, pabOTHHKA
MHOTrO(YHKIIMOHAJILHOTO  I[EHTpa  BO3MOXHO B  CIy4ae, €CId  Ha
MHOTO(YHKIIMOHAJIBHEIM IIEHTp, pelleHuss ¥ OeWcTBHs (Oe3neiicTBUE) KOTOPOro
00XKaTyIOTCS, BO3JIOK€Ha (YHKIMS IO MPEJOCTABICHUI0 COOTBETCTBYIOLIMX
MYHULMITATBHBIX YCIYT B TOJNHOM 00BEME B COOTBETCTBHM C MYHHIIMIIAIBLHBIMH
MPaBOBBIMH aKTaMH, KOTOPBIMA Ha MHOIO(YHKIIMOHAIBHBINA LIEHTPEl BO3JIOXKEHA
GYHKLUHS MO0 TPEIOCTABIEHHIO COOTBETCTBYIOIIMX MYyHHIMIANBHBIX YCIyr (a
TaKk)Ke TOCYIApCTBEHHBIX YCIYI, MPEJOCTaBIseMBIX B paMKaxX OCYIIECTBICHHS
OpraHaM#d  MECTHOTO  CaMOYTIPaBNE€HUsT  OTHENBHBEIX  TI'OCYAapCTBEHHBIX
MIOJITHOMOUYHA) B TTOJTHOM 00beMe, BKIIIOYast IPUHATUE PELeHUs O IPENOCTaBICHUH
MYHHULMITAILHOM YCITyru Uiy o6 oTKa3e B ee NPeI0CTaBlIeHU .

5.3.  Oprassl  MecTHOro  camoympasieHus  Kypckoid — obnacty,
MHOTO()YHKIIUOHAJIbHbBIE LEHTPBL, nubo COOTBETCTBYIOIIUHI oprax
rOCy/lapCTBEHHOM BIacTH (OpraH MeECTHOrO CaMOYMpaBieHMs) MyOIuuHO-
IPaBOBOr0 00Pa30BaHMsl, ABISIOIIMNACS y4peauTelieM MHOrO(QYHKIIMOHAIBHOTO
neHTpa (HJanee - ydpeaMTeNsh MHOTO(QYHKIMOHAIBHOTO IEHTPa), a TaKKe
NpUBJeKaeMble OPTraHM3alM¥ M YNOJHOMOYEHHbIE HAa PAacCMOTPEHHE KaloObl
JIOJDKHOCTHBIE JIMIIA, KOTOPBIM MOJXKET OBITh HallpaBieHa xanoba

JKanoba MoxxeT OBITH HapaBleHa B:

AMUHUCTpPALUIO PalioHa;

MHOroyHKI{HOHAJIbHBIM I[EHTp JHO0 B  COOTBETCTBYIOIUHMA  OpraH
rocy/lapCTBEHHON BnacTd (OpraH MeCTHOTO CaMOyTpaBleHMs) IyOIuyHO-
NpaBoBOro 00Opa30BaHWsl, SBISIIOIIKKICT ydpeauTeleM MHOTOQYHKIMOHAIBHOTO
HeHTpa (1anee - y4peanuTelb MHOrOQYEKIMOHATFHOTO LEHTPA);

IpUBIIeKaeMble OpraHU3alluH.

JKanobs! paccMaTpUBarOT:
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B AJIMWHWCTpalluM paifoHa - YIOIHOMOYEHHOE Ha pPacCMOTPEHHE Kanob
JOJDKHOCTHOE JIMLIO;

PYKOBOJHUTENE MHOTO(YHKIIHOHAJIBHOTO IIEHTPA;

PYKOBOAUTEND y4peAUTEIsI MHOTOQYHKIIMOHANBHOTO 1IEHTPA;

PYKOBOJMTEb IIPUBIIEKAEMOM OpraHU3aI|H.

5.4. Ilopsinok mogayu ¥ pacCMOTPEHHS KATOOBI

5.4.1. Xanoba nomaercs B MUCEMEHHOW (opMe Ha OYMaKHOM HOCHTENE, B
3JIEKTPOHHOM (opMe B ANMUHHCTPALUIO, MPEIOCTABISIONIYI0 MYHHUIMIAIBHYIO
yCiyry, MHOTO(yHKIIHOHATIbHBIN LEHTD, 6o YYPEIUTETIO
MHOro()yHKIHOHAIBHOTO IEHTPa, a TAKXKE B IIPUBJIEKaeMble OpraHH3al|Hy.

Kanober Ha pemenus u nelictBus (Gesneiicteue) ['maBer IlpucTeHckoro
paiioHa, MpPENOCTaB/SIONEr0  MYHHIWNANBHYIO  yCIyry, IIOJAlOTCs B
BBILIECTOSIOMK OpraH (IpM €ro HaIWYMHU), JUOO0 B cClIydae €ro OTCYTCTBHS
pacCMaTpuBalOTCA  HEMOCPEACTBEHHO  I'maBoit  IlpucreHckoro  paiioHa,
NPeNOCTABIISAIOUIEr0 MyHULUIAIBHYIO YCIYTY.

Kanobel Ha pemeHus u  geiictBus  (OesmeiicTBHe)  paboTHHKA
MHOTO()YHKITHOHAJIEHOTO LeHTpa MOJArOTCH PYKOBOIHTEIIO 3TOro
MHOTIO0()yHKIIMOHATBHOTO LIEHTpA.

XKanober Ha pemeHus U nedictBus (6es3neiicTBHE) MHOTO(YHKIHOHAIBHOIO
[IEHTpa MOJAFOTCS YYPEAUTEN0 MHOTO(YHKIIMOHATBHOTO [IEHTPA.

JKanobs! Ha pemenus u neiicTus (6e31eiicTBIE) paOOTHUKOB NPUBIIEKAEMBIX
OpraHM3alyi, IONAI0TCs PYKOBOAMUTEINSIM 3THX OpraHU3allii.

5.4.2. XKanoba Ha pemenus u neiictBus (Oe3neiicTBHE) AIMHHHCTPAIUH,
IIpeIOCTaBISIOMEH MYHULMIIAIBHYI0  YCIYTY, IOJIKHOCTHOTO nuna
AJIMWHHCTpALIHH, IIPENOCTABIISIONIETO MYHULUTIATEHYIO yeuyry,
MYHULMIIATLHOIO CIy)Xallero, MokXeT OBITh HampaBleHa II0 TI04YTe, depe3s
MHOrOQYHKIIMOHANIBHBI  IIEHTP, C  HUCIOJIb30BaHWEM  HH(OPMAIMOHHO-
TENEeKOMMYHMKAIIMOHHOMN CeTH "Unrtepuer", opUIIHANTBHOTO caita
AJIMHHUCTPALMH, IPEJOCTaBIIOIET0 My HALIUIIATBHYIO YCIYTy, eIHHOTO TIopTaja
rOCyIapCTBEHHBIX Y MyHULUIAIBHBIX YCIYT, @ TaKXKe MOXET OBITh MPUHATA MPU
JMYHOM NpUEMe 3asiBUTEIIS.

Kanoba na pemenuss u nedcTBus (Oe3pelicTBre) MHOroGMyHKIMOHAIBHOTO
LIEHTpa, pabOTHUKAa MHOTO(YHKIIHOHATHEHOTO LEHTPA MOKET OBITH HalpaBJIeHa TI0
oYTe, C MCIOJB30BaHUEM HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH CeTH
"Unreprer", odunmansHOro caiita MHOrO()YHKIHOHAIBHOTO IEHTPA, €JHHOrO
mopTana roCyJapCTBEHHBIX M MYyHUIIMIIANBHBIX YCIYT, a TaKXe MOXXET OBITh
IPUHATA [IPY JTUYHOM NpUEME 3asiBUTEIIS.

XKanoba Ha pemenus wu gedicTBus  (Oe3melCTBHE) MPUBIEKAEMBIX
OpraHu3alii, a TakkKe X pabOTHUKOB MOXET ObITh HampaBlieHa IO MOoYTe, C
MCIIONB30BaHUEM HH(GOPMAlMOHHO-TETIEKOMMYHHKAIMOHHOH cetu "WHTepHeT",
O(UIIANIFHBIX CAaWTOB 3TUX OpraHM3allUi, €JUHOr0 MMOPTAJIA I'OCYAAPCTBEHHBIX U



MYHHMIMIANBHBIX YCIYr, a TakXKe MOXeT OBITh MPHUHATA NPU JTUYHOM IIpUeMe
3asIBUTEIIS.

JXKanoba Ha pemeHus u (unm) gedicTBusi (Oe3neiicTBHe) AMHUHHCTpALIUH,
TIPeI0CTABIISIONIEH MYHHUIUTIATEHBIE YCIIYTH, IOJDKHOCTHEIX AT
AIMMHHUCTpallM¥,  [PEeJOCTAaBISIONIAX  MYHHUIMIAIBHBIE  YCIyrM,  JHOO
MYHHIUIIAIBHBIX CIyXalliuX MPU OCYIIECTBIEHHWUM B OTHOILIEHHUU HOPHUAUYECKHUX
JUIl ¥ UHIAMBHIYyalbHBIX MpeAlpHHUMATENeH, SBISIOMMXCH CyOBexTamu
IpamOCTPOUTENLHEIX OTHOWIEHUMN, MpOLeayp, BKIIOYEHHBIX B HCYEPIHIBAIOIINE
epeYyHH MIpouenyp B cdepax CTPOUTENBCTBA, YTBEpKIeHHbIe [IpaBUTENBCTBOM
Poccuiickoli  ®@epepanii B COOTBETCTBMM C 4acThl0 2 CcTatkd 6
I'pagocTpoutensHoro komekca Poccuiickoii ®Denepaiuu, MOXeT OBITh IOJaHA
TaKUMH JIMLIAMH B [IOPSJIKE, YCTAHOBICHHOM HaCTOSIIEH cTaThel, 100 B MOpsIKe,
YCTaHOBJIEHHOM QHTUMOHOIOJIBHBIM 3aKOHOJATENECTBOM Poccuiickoi
denepanyy, B aHTUMOHOIIOJIBHEIA OpraH.

5.43. B cimyuae ecnu xanoba, mopaHHas 3asBUTENEM B AIMUHHCTPAIIHIO,
M®ILI, yupemuremo  MHOroQyHKIIMOHAJIBHOTO  IEHTpPa, IMPHBIEKAEMYIO
OpraHM3allMio, B KOMIIETEHIIMIO KOTOPOTO HE BXOJUT IMpHUHATHE pEIIeHUs II0
’Kajobe B COOTBETCTBUH C MyHKTOM 5.4.1 HacTosmero AIMHHHCTPaTHBHOIO
periiaMenTa, B TedeHHue 3 pabouux IHe# co JHS ee PerHCTpalyd A IMHUHUCTPALHA,
MOTyYMBIIMK Xajlo0y HalpaBlsieT ee B YINOIHOMOYEHHBI Ha €€ pacCMOTpPEHUE

OpraH M B NHUCBMEHHOW GopMme HHGMOPMHPYET 3asgBHUTENS O T€PEHANPABICHUN
HKATOOBI.

3. Kano6a nomxHa coaepxarth:

) HamMeHOBaHWe AJMUHHUCTpALUU, NPENOCTABISIOMEH MYHULUIATBHYO
yCIyry, HOJDKHOCTHOTO JIML@ OpraHa, NPEeOCTAaBISIOMEr0 MYHULUMAIBHYIO
yciIyry, aub0 MYHUIMIAIBHOTO CITY)KaIlero, MHOTO(QYHKIMOHAJIBHOTO LEHTPA,
ero pykosomurens ¥ (unu) paboOTHWKA, NPUBIEKaeMbIX OpraHM3allMi, WX
pykoBoauTened# u (unM) pabOOTHHUKOB, pelieHuss M JeiictBus (Oe3peicTBHE)
KOTOPBIX 00XKaJTyroTCS;

2) damMunuro, UMs, 0TYeCTBO (MOCTEAHEe - IPU HATUYUHU), CBECHUS O MECTe
KUTEIICTBA 3asABUTENSA - (GU3HYECKOro JHIa MO0 HaWuMEeHOBAaHWE, CBEIECHHS O
MECTE HaXOXIEHUS 3asBUTENS - FOPUIUYECKOro JIMIla, a Takke HoMmep (HoMepa)
KOHTaKTHOro TtenedoHa, ajipec (agpeca) 3NMeKTPOHHOHW MOYTHI (IIPU HAIUYUH) U
[IOYTOBBIX a/IPEC, 110 KOTOPBIM JIOJKEH ObITh HAaNPaBIeH OTBET 3asIBUTEIIO;

3) cBeneHuss o0 oOXxalmyeMbIX pemieHusx W JedcTBUsSX (Oe3aedcTBUM)
AJIMAHHUCTPALIMK, MPENOCTABIAIONIE MYHULMNAIBHYIO YCIYTy, AODKHOCTHOTO
auna AIMUHHCTpalM4, INPEAOCTABISIOMIEH MYHHUIMIATBHYIO YCIyry, ambo
MYHULUNAIBHOIO CIYyXalllero, MHOro(QyHKIMOHANBHOTO IeHTpa, paboTHHKa
MHOTrO()YHKIIMOHATIBHOTO LIEHTpa, IPUBIIEKaeMbIX OpraHu3alui, UX pabOTHUKOB;

4) moBOIBI, HA OCHOBAaHUM KOTOPHIX 3asBUTENH HE COINIACeH C pelIeHHEM U
JEUCTBUEM (be3neiicTBHEM) AnMuHUCTpanuy, MpeI0CTaBIISIONIEN
MYHUIUIATBHYIO yCIIyTY, JIOJKHOCTHOTO LA AMUHHCTpalUH,
NPEIOCTABIAIONIEH MyHUITUITATBHYIO YCIYTY, JIM00 MyHHIMIIAIBHOIO CIIyKalIEero,
MHOTO(QYHKIIMOHATEHOTO LEHTpa, pPabOTHHKAa MHOTO(GYHKIMOHAIBHOTO LEHTPA,




NPUBJICKAEMBIX OpraHW3alui, WX pDaOOTHUKOB. 3asBUTENEM MOTYT OBITH

NPeJCTaBIeHbI JOKYMEHTHI (IIpH HATMYHH), TIOATBEPIKAAIOIIHE JOBOJIBI 3aIBUTENLS,
100 UX KOIMUH.

5.5. Cpoku pacCMOTpeHHUs 5KaI00b!

Kamoba, nocTymuBmas B~ AJMHHHCTPAlMIO,  NPEIOCTABISIONLYIO
MyHULUNATBHYIO ~ YCIYyTy, MHOTOQYHKIVOHAIBHBIH  LEHTP, YYPEIUTENIO
MHOTOQYHKIIMOHAJIPHOTO LEHTpa, B MNpPHUBIEKAeMble OpraHM3alMM, JHG0
BBILIECTOSIIMA OpraH (IPU €ro HATWYMH), MOMJIEKHUT PACCMOTPEHMIO B TEUEHHE
OSATHAAAaTH pabovuX HHEH CO IHs ee pPerucTpaldM, a B cilydae 00KaloBaHHS
OTKa3a  AJMMHHCTpALMHM, TIPENOCTaBISIONE  MyHULMNAIbHYIO  YCIyry,
MHOTO(YHKIMOHATEHOIO II€HTpa, IPUBNEKAEMbIX OpraHM3aluii, B IIpHeMe
JAOKYMEHTOB Y 3asBHTENS THOO0 B HCIPaBIEHHH JOMYIIEHHBIX ONEYaTOK U OIIUOOK
UMM B ciydae oOO0XaJOBaHMS HApyIIEHHS YCTAHOBIEHHOTO CpOKa TaKUX
VICHIPABIICHUH - B Te9€HHE MATH pabodmx OHEH CO IHS ee PETUCTPALWH.

5.6. Ilepevyens ocHOBaHMI I NPHUOCTAHOBIIEHHS PACCMOTPEHHMS KaloObl B
clryy4ae, €CIH BO3MOXHOCTh IIPHOCTAHOBIIEHUS IIpeayCMOTpEHA
3aKOHOJaTeNbCTBOM Poccuiickoit @eneparivu

OcHoBaHHH JUIS IPHOCTAHOBIEHHWS PACCMOTPEHMs KanobObl IO JaHHOM
MYHUIUTNIAIBHYIO yCIIyre 3aKoHOAaTelbcTBOM Poccuiickoit @epepanuu, 3aKoHaMH
M WHBIMM  HOPMAaTHBHBIMM  IIpaBOBBIMM  aktamu  Kypckod  obnactwy,
MYHHUITUTIATBHBIMU IIPABOBBIMU aKTaMU HE NPeNyCMOTPEHO.

5.7. Pe3ynbpTat pacCMOTpPEHHS HKAT00EI
1) xanoba ymnopneTBopsieTcs, B TOM uHcie B (OpMe OTMEHBI TPHHSITOrO
PeILICHHMs, MCIPABIEHHS JOINYIIEHHBIX OINEYaTOK M OIIMOOK B BBIAAHHBIX B
pesylbTaTe IpPeJOCTaBIeHMs MYHHUIMNANbHOM YCIyru JOKyMEHTaX, BO3BpaTa
3afBUTEIIFO [IEHEKHBIX CPEICTB, B3MMaHWE KOTOPHIX HE MPEIYCMOTPEHO
HOPMAaTUBHBIMH TIPaBOBBIMH akTamMu Pocculickoit ®@enepanuu, HOpMaTHBHBIMH
npaBoBbIMH akTaMH Kypckoit obmacty.
2) B yIOBIIETBOPEHHH JKaJIOObI OTKA3BIBAETCS.
AIMMHHUCTpalUs OTKa3bIBA€T B YOOBIETBOPEHHM JXKal00BI B CIEMYIOIIMX
Cllydasix:
a) HalM4YMe BCTYNHBIIETO B 3aKOHHYIO CHJIy PEIIEHHS Cyaa, apOMTPasKHOTO
CyZa 110 anobe 0 TOM e IIPeAMeTe U IT0 TEM JKe OCHOBAHHUSIM;
6) mopaua xanobbl JUIIOM, ITOJIHOMOYHS KOTOPOTO HE IOATBEPKIEHBI B
MOpsiIKe, yCTAaHOBIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit ®enepanum;
B) HaJM4Me PEeIeHHs 10 xkanobe, MPUHATOTO paHee B OTHOIIEHHH TOTO XK€
3a8BUTENIS U 10 TOMY K€ ITPCIMETY HKaJIOOBI.

AJIMUHHCTpallMsi BIIpaBe OCTaBUTH jkaloOy 0e3 OoTBeTa B CIIEIYOLIMX
cllyyasix:
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a) Hamuuue B Kaobe HeleH3YPHBIX JHOO OCKOPOUTENBHBIX BhIPAKEHHIA,
yIrpO3 XKHU3HH, 3J0POBBI0O U UMYIIECTBY AOKHOCTHOTO JIMIIA, a TaKXKE YJICHOB €ro
CEMBHU,

©) oTCYyTCTBHE BO3MOXHOCTH NMPOYUTATh KaKyI0-JIH00 4acTh TEKCTA KAJIOOHIL,
baMunuio, UMs, OT4eCTBO (TpH HanW4KWK) U (VWIKM) MMOYTOBBEIA anpec 3asBUTENS,
yKa3aHHBIE B xkKanobe.

B ciy4ae ecnu TekcT xanobsl He MOANAETCS IPOYTEHUIO, OTBET Ha Kanoly He
JIaeTCs, ¥ OHA HE IMOJJIEXUT HallpaBIEHUIO Ha PacCMOTPEHHE B AJIMHUHHUCTPAIUIO
WU JOJDKHOCTHOMY JIMLY B COOTBETCTBHHM C UX KOMIIETEHIIUEH, O YEM B TeUCHHE 7
KaJleHJapHbIX JHEW CO AHS PErucTpalMM JKajodbl coollaeTcss IpaXIaHHHY,
HalpaBuBIIEeMYy XalnoOy, ecnmd ero ¢amMunus ¥ TMOYTOBBIA agpec MOATAKTCS
TIPOYTEHHIO.

B ciydae ycranoBneHus B X0[ie WM 110 pe3ynbTaTaM pacCMOTPEHHUS JKanoObl
IIPU3HAKOB COCTaBa aJMUHUCTPATUBHOIO INMpPAaBOHAPYIUEHUS WM MPECTYIUICHUS
JOJKHOCTHOE JIMLIO, pabOTHUK, HaJeICHHBIE NMOJHOMOYHUSIMHU II0 PACCMOTPEHHIO
kalo® B COOTBETCTBHM C IIyHKTOM 5.4. HacTosmero AJIMHHHCTPATHBHOIO
pernaMeHTa, He3aMeANUTeNbHO HAIMpaBISIOT MMEIOIIHecss MaTepHalibl B OpraHbl
NIPOKYpPaTypHI.

5.8. Ilopsinox UHMOPMHUPOBAHUS 3asBUTENS O pe3ysbTaTaX PacCMOTPEHHS
P &0 (610) )

He no3nnee nHs, cnenyromiero 3a AHEM NPUHATHS pEIlEHUs, YKa3aHHOIO B
nyHkTe 5.7 HacTtosimiero AJIMHHHUCTPAaTUBHOTO perjaMeHTa, 3asBUTENIO B
NUCbMEHHONW (GopMe W TI0 IKEIaHWIO 3asgBUTENs B OJIEKTPOHHON GopMme
HaIpaBIsieTCs] MOTUBUPOBAHHEIM OTBET O Pe3yJibTaTax pacCMOTPEHHUS KaTIOOBI.

B cnyyae ecnu xanoba ObUla HampaBieHa MOCPEICTBOM (enepaibHOU
“H(POPMALIMOHHON CUCTEMBI AOCynebHOro (BHecyaeOHOro) o0XxaloBaHMs, OTBET
3asBUTENIIO HalPaBIIAETCs IOCPEACTBOM (peneparbHON HHPOPMALlMOHHON CUCTEMBL
nocyznebHoro (BHecyne6HOr0) 06)KanoBaHus.

B otBere mo pe3ynsraraM paccMOTpeHHs kKaloObl yKa3bIBarOTCS:

a) HAaMEHOBAaHWE OpraHa, PaCCMOTPEBLIETO K00y, JOKHOCTh, (aMuUIHs,
UMSsi, OTYECTBO (NIPY HAIMYKMK) €r0 JODKHOCTHOIO JTUIa, MPUHSBIIErO PEIIEHUE 110
wKanobe;

©) HoMmep, [aTa, MECTO TIPUHATHS pelleHWs, BKIIO4Yas CBEACHHUS O
JOJDKHOCTHOM JIMIle, pelleHwe WixM OedcTBus (Oe3neiicTBHE) KOTOPOro
obayercs;

B) amMuiIus, UMsi, OTYE€CTBO (IIpH HATWYUK ) UITM HAUMEHOBAaHUE 3asBUTEIIS;

I') OCHOBaHUS JJIsl IPUHSATHUSI PEIIeHUs 110 Xxanobe;

1) IPUHSTOE MO )anode peleHue;

€) B ciIy4ae ecny anoba mpusHaHa 0OOCHOBAHHOM, - CPOKH YCTPaHEHHS
BEIIBJIEHHBIX HapylIeHWd, B TOM YHCIE€ CpOK MpEeNOCTaBIEHUs pe3ynbrara
roCyJapCTBEHHOM YCIIyIH;

’K) CBEIEHUS O MOpsiIKe 00KaloBaHuUs IPUHATOTO I10 XKAJI00E PENICHMUS.
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5.9. Ilopsnok 06xanoBaHus pelesus 1o xanode

B ciyyae ecnu 3asBUTENbh He YIOBIETBOPEH pELIEHHUEM, IPUHATHIM B XOJIE
PacCMOTPEHHS KAIOOBI, WM HETIPUHATHEM II0 Hell pelleHws, 3asBUTENb BIIPABE
00XaJoBaTh pelleHHe MO jalobe B IMOPS/KE, YCTAHOBIEHHOM IIYHKTOM 5.4
HacToALIeTo AJIMHHHCTPAaTHBHOIO PErIaMeHTa, a Takke B CyaeGHOM MOpsIKe B
COOTBETCTBUHU C IPaKJaHCKHUM IIPOLECCYabHBIM 3aKOHOIATENECTBOM Poccuiickoit
®enepauuu.

5.10. TlpaBo 3asBUTeNss Ha MOJy4eHHE HHPOPMALUM M JOKYMEHTOB,
HEOOXOMMBIX IS 000CHOBAHHUS ¥ PACCMOTPEHHS HKATOOBI

3asBUTENh MMEET IPaBO Ha IOJy4YEHHWE JOKYMEHTOB, HEOOXOMMMBIX s
00OCHOBaHHS U PACCMOTPEHHMS KATIOOBI.

5.11. Cnocobsi MHQOPMUPOBaHHUS 3asBHTENEH O TMOPAAKE TONAYH MU
PacCMOTPEHUS KaTOObI

WupopmrpoBanue 3asBUTeNel 0 MOPSAKe MONAYH U PACCMOTPEHHMS HKATOObI
OCYILECTBISIETCS MOCPEJCTBOM pa3MelleHuss HHOOpPMAlMKM Ha CTEHJaX B MECTax
NPEIOCTaBICHUSI MYHHIHUIANBHOM YCIyrH, B (enepaibHON TrocyaapCTBEHHOM
MHQOpMALMOHHOH  cucTeMe  «EmquHBIl — mMOpTal — rOCYJapCTBEHHBIX M
MYHULUNATBHBIX YCIyT (GYHKIMN)», peTHOHATEHON WH()OPMAIHOHHONW CHUCTEME
«ITopTan rocyapcTBEHHBIX ¥ MyHHLHMNANbHBEIX ycayr Kypckod o6iacTi», Ha
ouuHansHOM calite AIMHHHCTpAllUH, MNPENOCTABISIOMEH MYHHIUIATBHYIO
YCIyTy OCYIIECTBIAETCA, B TOM 4YHcle 0 TeledhoHy, NEKTPOHHOU IOYTe, IpPH
TUYHOM MPUEME.»



