AJIMUHHACTPALYS
IMMPUCTEHCKOT'O PAHOHA KYPCKO# OBJIACTH

IMOCTAHOBJIEHUE
OTG’»iJLQ}MtCZ 078 Ne A48Y-he_

O BHeceHMH H3MEHEHH B
aIMHHHCTPATHBHBIH pPerjiaMeHT Mo
NpeIoCTaBIEHHI0O MYHHIIUNIAILHON
ycayrn «CornacoBanue NpoBeIeHHUs!
nepeycrpoiicrea H (HIH)
nepeniaHHPOBKH JKHJIOTO
NOMeLeHH

B coorBerctBun ¢ ®expepanbHeiM 3akoHOM oT 29.12.2017 N 479-®3 "O
BHECeHMHU M3MeHeHul B PenepanbHbiil 3akoH "O6 opraHu3alyy NPeAOCTaBICHUS
rOCyIapCTBEHHBIX ¥ MyHUIMNAJIBHBIX YCIYTr" B 4aCTH 3aKperICHUs BO3MOXKHOCTH
NPEIOCTaBIeHUs] B  MHOTNO(QYHKIMOHAIBHBIX  LIEHTpaxX  MPEHOCTaBICHUS
rOCYyapCTBEHHBIX W MYHHIUNAIBHBIX YCIYI HECKOJBKUX T'OCYAapCTBEHHBIX
(MyHMLMIIAIBHBIX) YCIYT MOCPEACTBOM MOAAYM 3asBUTENEM €IUHOTO 3asBICHHUS ",
nocra”oBienneM AnmuHuctpanuu IIpucrenckoro paiiona Kypckon obnactu ot
18.09.2015 Ne649 «O pa3paboTke M YTBEpXKJICHHH aJIMHHHCTPATUBHBIX
PErilaMEHTOB HCIOJHEHUS! MYHUIMIANBHEIX QYHKIMA W aJIMUHUCTPATUBHBIX
PErIaMEHTOB NPENOCTaBIE€HUS MYHHMLHMNAIBHBIX YCIyr» AJIMHUHUCTpaLus
IIpucrenckoro paiiona Kypckoit o6mactu [IOCTAHOBJISET:

l. VYTBepaute mnpunaraeMple  M3MEHEHHs, KOTOpble BHOCATCA B

3,[!;MHHHCTP8.THBHBIﬁ PETNIaMEHT IO MPENOCTaBICHHID MYHHHHHMBHOﬁ YCIYyru «

CornacoBaHie NpPOBEIEHUsS IIEPEyCTPONCTBA M (MJIH) MEPeIIaHMPOBKH KHIIOTO



TIOMEIICHU A, YI‘BEPH(I[CHHBIFI ITOCTaHOBJICHHEM AHMHHHCTP&L[HH Hpuc*rencxoro

pariona Kypckoit obaactu ot 27 urons 2016 Ne322.

2. KOHTPOJIB 3a HUCIIOJIHEHHUEM HACTOALLECIO INOCTAHOBIICHUS OCTAaBIISAID 34

co00ii.

3. Hac*roamee ITOCTAHOBJICHWE BCTYINAE€T B CHIIY II0 MCTEYCHHH NOBYX

IHE# mociie JHs ero oQHIHANTLHOTo omyOnKoBaHus (06HAPOTOBAHUS ).

I'naBa Ilpucrenckoro paiiona
Kypeckoii o6nactu B.B.IlerpoB



VYTBEPX/EHbBI
MIOCT2HOBIIEHHEM A IMUHUCTPALUH
IIpuctenckoro patioHa Kypcko#
obnactu

oT _Jf.reakiq 20/8  No /8%-he

H3MeHeHus, KOTOpBIE BHOCATCS
B a/IMUHUCTPATUBHBIH PErfaMeHT IO MPeIOCTaBIECHUIO MyHULIUIIAIBHON YCIIyTH
«CornacoBanue NpoBeIeHUs EPEyCTPOICTBA U (HIIK) NepEIaHMPOBKH JKUIIOTO
TIOMEIICHUS»

1. I'padux pabotel B myHkTe 1.3.1 moapasaena 1.3 M3I0XKUTH B ClEOyOLIEH
penaKkumu:

«C noHeznenpHUKA 110 MATHUIYY BKIoguTensHO: ¢ 9.00 mo 18.00.

Ilepepris ¢ 13.00 go 14.00

[Ipuem 3asButeneit: cpena ¢ 9.00 go 13.00

BrixonHble nHU: cy660Ta, BOCKPECEHBE.»

2. Tlynxr 2.7.1. Tlompasmena 2.7 AONONHUTH MATHIM ab3aleM CIELYIOLIEro
comepxanus: «HenpencraBienne (HECBOEBpeMEHHOE IIPEACTABICHHE) OpPraHOM
UMW OpraHuW3aldedl M0 MEXBEJIOMCTBEHHOMY 3alpocy HOOKYMEHTOB U
UH(GOpPMAaLIMK, KOTOPbIE HaXOMAATCS B PACHOPSKEHUH COOTBETCTBYIOLIMX OPraHOB
aub0  opraHM3aluM, [pPeJOCTaBISAIOMMX  MyHHUIMIAIbHBIE  YCIyrd B
AJIMUHHUCTPALIMIO HE MOXET SIBIATHCS OCHOBAaHWEM JUIs OTKa3a B MPENOCTaBICHUH
3asIBUTEINIO MYHHUIUIIATBHOM YCITYTH.

3. Haumenopanue nonpasgena 2.10 U3n0XUTE B CIEAYIOMEN peaKium:
«2.10. HcuepniBatoimuii nepeveHb OCHOBaHUH IPUOCTAaHOBIICHHUS
[IpPEeIOCTaBIeHUS] MYHHMLMIIAJBHOM YCIYrd WIM OTKasa B IMPENOCTaBlIEeHUU
MYHUIUTIATBHON YCITyTUY.

4. Tloppa3zmen 2.12. HOMONHUTH BTOPBIM ab3alieM CIEAYIOIEro COAePIKaHuUs:
«B cimydae BHECEHUWS W3MEHEHWH B BBIJI@HHBIM MO pe3ylbTaTaM IIpeNOCTaBICHUS
MYHHULHUIATGHON YCIyTH JOKYMEHT, HalpaBleHHBIM Ha HCIpaBleHHE OLIMOOK,
JIOTYIIEHHBIX 110 BHHE AJIMHHHCTpallMd M (WMIM) MJOIDKHOCTHOrO JIHIIA,
MHOTO(YHKIIMOHATEHOTO IIeHTpa M (W) paboTHHMKAa MHOrOQYHKIHOHAJILHOIO
LEHTPAa, TTaTa ¢ 3asiBUTENsl He B3UMAETCA.».

5. Ionmpa3zmen 4.3. DONONHUTH TPETHUM ab3alleM CIEIYIOLIENO COJEpPXKaHUA:
«JIOIPKHOCTHOE JIMIIO, HE IIpejcTaBuBIIee (HECBOEBPEMEHHO IIpe/ICTABHBIIEE)
3aIpOIIEHHbBIE ¥ HAaXO/SIIUECS B PACIIOPSHKEHUH COOTBETCTBYIOIIUX OpraHa Jubo
OpraHM3ali¥ JOKYMEHT WIH HHGOOPMALMWIO, MOANEKUT aJAMHUHHMCTPATHBHOM,
OUCHUIUIMHADHOM WM  MHOW  OTBETCTBEHHOCTM B COOTBETCTBMM  C
3aKoHozaTenscTBOM Poccuiickoli @enepauum».

6. Pasgen V. agMHHHCTPATHBHOIO perJaMeHTa W3JIOKHUTh B CIEXYIOLIEH
penaKuuu:
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«V. JlocyneOubiii (BHecyneOHBIA) NOpSAOK 0OXaloBaHUS 3asgBHTEIEM
peuieHMd W geicTBui  (Oe3melcTBHMs) — OpraHa,  INPeAOCTaBISIOILETO
MYHULMINAIBHYI0 YCIOyTy, AOJDKHOCTHOIO IIMI@ OpraHa, IpeaoCTaBlIsIOMIEro
MYHULUAIBHYIO yCIIyry, 6o MYHUITUIIAIBHOTO CITy’Kalllero,
MHOTrO()YHKIIMOHAJIBHOTO LIEHTpa, paboTHHKAa MHOTO(YHKIMOHAIBHOIO LIEHTpPA, a

TaKOKe OpraHM3alMi, OCYIIECTBIAIOMUX GYHKIHH 10 TPEAOCTaBICHUIO
MYHULIMATBHBIX YCIYT, WX HX paOOTHHKOB.

5.1. Mudopmanus a7 3asiBUTENS O €ro IpaBe NoAaTh Xkajnoldy Ha PEelIeHHs U
nevicTBus (Oe3elcTBUS) OpraHa, NPeIOCTaBISIOMEr0 MYHUIMNANBHYIO YCIYTY,
JOJKHOCTHOTO JIMIa OpraHa, IpeJOoCTaBISIOEr0 MyHUIMIATBHYIO YCIyry, 11060
MYHHUILMIAIBHOTO CIY)XaIlero, MHOro(YHKIMOHANIBHOIO LEHTpa, paboTHHKA
MHOTO(YHKIIMOHAIBHOTO LI2HTpa, @ TaKKe€ HHbIe OpraHM3alliy, NPHUBIEKAEMBIE
YINOJHOMOYEHHBIM MHOTOQYHKLMOHAIBHBIM IIEHTPOM K MPENOCTABICHHUIO
MYHULMIIAIBHBIX YCIyr (famee — TIpUBIEKaeMble OpraHW3alluH), WIA HX
paboTHHUKOB (narnee - xanoba)

3asBUTENIh UMEET MPaBO MOAATH kanoly Ha jxanody Ha pelleHUs U IeHCTBUS
(6e3melicTBUA) AIMWHHMCTpPALMH, TNPENOCTABISIONIEH MYHUIUINAIBHYIO YCIYTY,
NO/DKHOCTHOTO JIMIa AJMWHUCTpPAIMH, MPEJOCTaBISIONEed MyHHIMIIAIBHYIO
ycayry, Jub0 MyHHMIMIAIBHOTO CIIy)Kallero, MHOTO(YHKIMOHAIBHOIO LIEHTPA,
paboTHUKAa MHOro(QyHKIMOHANBHOIO IEHTpa, a TaKkkKe I[pPUBIEKAEMEIe
OpraHM3allMy WA UX pabOTHUKOB.

5.2. Ilpenmer xano6sl

3asBUTENs MOXET OOpaTHTHCS C JKanobOH, B TOM YHCIE B CIIEAYIOIIHX
cllyyasix:

1) HapymeHWe CpoKa PperucTpalliid 3ampoca O  IIpeIOCTaBlIEHUH
MYHUIMNATBHON YCIyrH, 3ampoca, yKa3aHHOro B crarbe 15.1 ®enepanbHOro
zakoHa or 27.07.2010 N 210-®3 (pex. or 29.12.2017) "O6 opraHu3anuu
NPENOCTaBIE€HHs TOCYAapCTBEHHBIX X MYyHULMNAIBHBIX Yycuoyr" (mamee —
KOMILIIEKCHBIH 3arpoc);

2) HapylLIeHHe CpoKa MPeAOoCTaBIeH s MyHUIUITATEHOM YCIyTH.

B ykazanHoM ciydae mocyneGHoe (BHecyneOHOe) 00KaOBaHUE 3asBUTEEM
pellieHui U fercTBrM (6e3neicTBrs ) MHOrOQYHKIIMOHAIBEHOTO LIEHTPa, pabOTHHKA
MHOTOQYHKIIHOHAJIBHOTO  I[EHTpa  BO3MOXKHO B Cly4ae, €ClIM  Ha
MHOTrO(GYHKIIHOHANBHEIM LEHTp, peuieHust U AeicTeus (OesneiicTBHE) KOTOPOro
00XaTyroTCsl, BO3NMOXKeHa (YHKUHS MO MPENOCTAaBICHUIO COOTBETCTBYIOLIMX
MYHHUIUITATBHBIX YCIYT B TOJHOM 00BEME B COOTBETCTBUM C MYHHIUINAIbHBIMH
MPaBOBBIMH AKTaMH, KOTOPIMUA Ha MHOTO(YHKI[MOHAIIBHBIA LIEHTPEI BO3JIOKEHA
(GYHKIMS TO TIPENOCTABIEHHIO COOTBETCTBYIOIIMX MYHHUIMIANBHEIX YCIyr (a
TaK)Ke TrOCYHapCTBEHHBIX YCIYT, INPEJOCTaB/IsEMBIX B paMKax OCYIIECTBICHUS
OpraHaM#  MECTHOTO  CaMOYMpaBIeHUs  OTHENBHBIX  TOCYAapCTBEHHBIX



MOJTHOMOYHMM) B MOJHOM 00beMe, BKJIIOYast IPUHATHE PELIEHUS O IIPEAOCTaBICHUN
MYHHIUTIATEHON yCIIyTH WK 00 OTKa3e B €€ IpelOCTaBIeHUH.

3) TpeboBanwe y 3asBUTENs JOKYMEHTOB, HE€ IpPeXyCMOTPEHHBIX
HOPMAaTUBHBIMHM IIpaBOBBIMM akTamu Poccuiickor Denepanvu, HOPMAaTHBHBIMH
npaBoBbIMH akTaMu Kypckoii 06macTi, MyHUIIMIaIbHBIMU IIPABOBBIMM aKTaMU JIJIs
NPEI0CTaBIEHUsI MyHULMIIAIBHON YCIIyTH;

4) oTka3 B mpueMe AOKyMEHTOB, IIPEJOCTaBICHUE KOTOPBIX MPEXYCMOTPEHO
HOpMaTMBHBIMU TIpaBOBEIMH akTamu Poccuiickoii ®Denepaiiny, HOpMaTHBHBIMU
npaBoBbIMH akTamMu Kypcko# o01acTv, MyHWIIUNAJIBHBIMU IIPABOBBIMH aKTaMH
IUTSL IPEOCTABIICHUS MyHUIIMITAIEHOM, Y 3asBUTEIS;

5) oTKa3 B IpeJOCTaBIEHUN MyHULIUNIAIIBHOM YCIYTH, €CJIM OCHOBaHUs OTKas3a
HE NMpeayCcMOTpeHbl (elepaibHbIMU 3aKOHAMU W NPHHATHIMH B COOTBETCTBHH C
HUMU WHBIMM HOpPMaTHBHBEIMHM IIpaBOBBIMH akTaMu Poccuiickoit Pexnepanwy,
3aKOHAMM ¥ WHBIMA HOPMATHBHBIMHM TpaBOBeIMEH akTamu Kypckoit obnacty,
MYHMIUIAIbHBIMU IPaBOBEIMH aKTaMH.

B ykazanHOM cityyae mocyneOHoe (BHecyneOHoe) o0kanoBaHHE 3asBUTEIEM
peleHuit u neicTrui (0e3MeiCTBHs ) MHOTO(YHKIMOHATBHOTO LIEHTPa, pabOTHHKA
MHOrO)yHKIIMOHAJIbHOTO ~ IIEHTpa  BO3MOXHO B  CIy4ae, €ClIM  Ha
MHOTO(MYHKIIMOHAJIBHBIM EHTp, pelleHust ¥ aeicTBus (Oe3nelicTBHE) KOTOPOIO
obxanyloTcs, Bo3NOkeHa QYHKUUS IO TPEJOCTAaBIEHUIO COOTBETCTBYIOIIMX
MYHUIUTIQIIBHON YCIIyTr B MOJHOM OOBEME, B COOTBETCTBHH C MYHHIIMIIAIbHBIMH
NPaBOBBIMU aKTaMHU, KOTOPBIMH Ha MHOTO(YHKIIMOHAJIBHBIM LIEHTPEl BO3JIOXKEHA
(GYHKIMS MO TPENOCTABIEHUIO COOTBETCTBYIOIIMX MYHHMLUNATBHOM ycIyr (a
TaK)Ke TOCYJapCTBEHHBLIX YCIYT, MPEAOCTAaBISEMBIX B paMKaX OCYIIECTBIICHHUS
OpraHaMH  MECTHOrO  CaMOYTIpaBJIEHHUs  OTHAENBHBIX  TOCYJapCTBEHHBIX
MOJTHOMOYHUH) B IIOJTHOM 00BEME, BKIIIOUask IPUHATHE PELIEHNS O NIPEIOCTaBICHUH
MYHULUIIANBHOM YCITyTH WM 00 OTKa3e B ee NpeOCTaB/ICHUH.

6) 3aTpeboBaHue C 3asBUTEIIS NPU NPEAOCTABICHUU MyHHanaﬂLHon YCIyTH
TIaThl, HE TPEXYCMOTPEEHOH HOPMATUBHBIMH NPaBOBBEIMM akTaMu Poccuiickon
Menepanyy, HODMAaTMBHBIMEH mpaBoBeIMM  aktamu  Kypcko# — obnacty,
MYHHULIUTIATHHBIMU IPABOBEIMU aKTaMU;

7) oTkaz AIMHUEMCTpalMH, TPeJOCTABIAIOMEH MYHULHNANBHYIO YCIyTY,
TOJDKHOCTHOTO JMIla AJIMUHUCTPALMM, NPENOCTaBIAIOLIETO MYHHIMNAIBHYIO
YCIIyTy, MHOTO(YHKI[HOHAIBHOTO LEHTpa, paboTHHKa MHOTOQYHKIHOHAIEHOIO
LIEHTpa, TPUBIEKAEMBIX OpPTaHU3alMi WM HMX pPaOOTHHKOB B HCIIPABIECHHH
TOMYIIEHHBIX HWMH OMeYaToK M OmuOOK B BBJAHHBIX B  pPeE3yJbTaTe
NPEIOCTABIIEHUST MYHHUIMIIANBHONH YCIyTHM JOKyMEHTax JHO0 HapylIeHHe
YCTaHOBJIEHHOTO CPOKa TaKUX UCIIPABICHUN.

B ykazanHOM ciydae gocyneOHoe (BHecyneOHOe) 00anoBaHHUE 3asBHUTEIIEM
pelllenyii ¥ iedcTBr (6e31eicTBrs ) MHOrOQYHKIIMOHAIBFHOTO LIEHTPa, pabOTHHKA
MHOTOQYHKIIMOHAJIGHOTO  LIEHTpa  BO3MOXHO B  Cllydae, €CIM  Ha
MHOTrOQYHKIMOHAIBHEIM [IEHTp, pelleHus U AeicTBus (Oe3nedicTBHE) KOTOPOro
00XKaTyIoTCsS, BO3JIOXKEeHa (YHKIUS @O MNPENOCTaBIEHHIO COOTBETCTBYIOIIUX
MYHUIUIIATBHEIX YCIYT B TOJMHOM 00BeMe, B COOTBETCTBHH C MYyHHIUNAIBHBIMU



IIPaBOBEIMHM aKTaMH, KOTOPBIMH Ha MHOTO(YHKLIMOHAJIBHBIA LIEHTPE BO3JIOXKEHA
QyHKIHS TI0 TIPEIOCTABJIEHHIO COOTBETCTBYIONIMX MYHHWIHNAIBHBIX YCIyr (a
TaK)K€ TOCYJapCTBEHHBIX YCIYT, NPENOCTaBISIEMBIX B paMKax OCYIIECTBICHHUS
OpraHaMMd  MECTHOIO  CaMOYNpaBlI€HUS  OTHENBbHBIX  TIOCYJapCTBEHHBIX
TIOJITHOMOYMH) B IIOTHOM 00'beMe, BKJII0Yas MPHHATHE PEIICHHs O MPeI0CTaBICHUH
MYHHULMIATBHOMN YCIyTH WK 00 OTKa3e B ee IpeJOCTaBIeHHH.

8) HapylleHHWe CpoKa WIM TNOpsOKa BBIAYH JOKYMEHTOB IO pe3yJibTaTam
IIPEIOCTABIICHUS] MyHULMIIATBHON YCIYTH;

9) npHOCTaHOBIEHWE TIPENOCTABIEHUS MYHHUIMIIAIBHON YCIYTH, €ClH
OCHOBAaHMSI TNPUOCTAHOBJIEHUS HE NpeIyCMOTPeHbI (heepalbHBIMU 3aKOHAMHU U
IIPUHSATBIMYA B COOTBETCTBUU C HUMHU MHBIMU HOPMaTHBHBIMU IPABOBBIMU aKTaMH
Poccuiickoit enepanuy, 3aKkOHaMU ¥ HHBIMUA HOPMaTHUBHBIMY [TPABOBBIMU aKTaMH
Kypcxoit 061acT, MyHUIMNAIEHBIMY [TPABOBEIMH aKTaMH.

B yxazanHoMm ciyuae mocynebGHoe (BHecyneOHoe) obxaioBaHHE 3asiBUTENEM
pelieHui U neictruii (6e3aecTBISA) MHOTO(YHKIIMOHAIBHOTO 1IEHTpa, paboTHHKA
MHOrO(QYHKIIMOHAJIBHOTO  LEHTpa  BO3MOXHO B  Cly4ae, €ClIM  Ha
MHOTrOQ)YHKIIMOHANBHBIA LIEHTp, pellleHus U AehcTBus (Oe3neiicTBUE) KOTOPOro
00XKaIIylOTCs, BO3JIOK€Ha (YHKLHS @O TMpPEeIOCTaBICHHIO COOTBETCTBYIOIIMX
MYHULMNAIBHBIX YCIYT B IOJTHOM 00BeMe B COOTBETCTBHM C MyHHIIMIIAJIbHBIMU
IIPaBOBBEIMHM aKTaMH, KOTOPbIMA Ha MHOTO(YHKIMOHANBHBIA LIEHTPHl BO3JIOKEHA
(GYHKUMS 1O TPENOCTABIECHHUIO COOTBETCTBYIOIIMX MYHHLMITAJIBHBIX YyCIyr (a
TaK)Ke€ TOCYyJapCTBEHHBIX YCIYT, NPENOCTABISEMBIX B paMKax OCYIIECTBIIEHHUS
OpraHaM#  MECTHOTO  CaMOYINpPaBJI€HHs  OTHENBHBIX  [OCYJapPCTBEHHBIX
MOJHOMOYHKH) B MOJHOM 00BheMe, BKITIOYast IPUHATHAE PELEHHs O NIPeAOCTaBIEHUHI
MYHHULMINAIBHOHN YCIIyTH WX 00 OTKa3e B €€ IPeJOCTaBICHUY.

53. Opraisl  MectHOoro  camoynpasinenus  Kypckoiét ~ obGnacry,
MHOTo(yHKIMOHAJIbHbIE LIEHTPBI, 6o COOTBETCTBYIOIIMH opra’
rOCyTapCTBEHHOW BIAacCTH (OpraH MeCTHOTO CaMOyIpaBleHHs) IIyOIHIHO-
TIPaBOBOTO 0O0Opa30BaHMsl, SBIIOIIMKCS ydpeauTesieM MHOro®YHKIMOHAIEHOIO
UeHTpa (manmee - YyYpeAWTeNs MHOTO(YHKIMOHAJIBHOIO LIEHTpa), a TaKKe
TpUBIIEKaEeMble OpPTraHW3allM¥ W YIIOJIHOMOYEHHBIE Ha pPAcCMOTPEHHE JKajloOBI
JOJKHOCTHBIE JTMIA, KOTOPEIM MOJKeT OBITH HallpaBlieHa jxkanoba

JKanoba MoxeT OBITH HallpaBJI€Ha B:

AIMUHHCTpAIMIO paioHa;

MHOTOMYHKIIMOHATIBHEIH LeHTp U0 B  COOTBETCTBYIOIIMH  OpraH
rOCYyJJapCTBEHHOW BIAacCTH (OpraH MeCTHOTO CaMOyIpaBlIeHHsA) ITyOIuYHO-
NPaBOBOIO 00pa30BaHMs, SBISIOLUIMNACA YYPEIUTENEM MHOTO(MYHKIHOHAIBHOTO
LIeHTpa (asee - y9peauTellb MHOrO(yHKIHOHATEHOTO LIEHTPa);

IpUBIIEKaeMble OpPraHU3allUu.

XKano6sl paccMaTpHUBAIOT:



B AJMMHUCTpallUM pailioHa - YNOJHOMOYEHHOE Ha PacCMOTpeHHe Kajioh
TOJHKHOCTHOE JIULIO;

PYKOBOIMTEh MHOTOMYHKIIMOHANIBHOTO LIEHTPA;

PYKOBOJUTEIb YUpeAUTeNs] MHOIO(QYHKIIMOHAIEHOTO [IEHTPA;

PyKOBOJUTEINb NPUBJIEKaeMOW OpraHU3alluy.

5.4. TTopsiiok mogayuu ¥ paCCMOTPEHHUS KaI0Ob!

5.4.1. Xanoba nonaercs B MACEMEHHOH (opMe Ha OyMaXHOM HOCHTENE, B
3JIEKTPOHHON (popMe B AJIMHMHHCTPALMIO, MPEIOCTABISIOLIYI0O MYHHULIUMAIBHYIO
yCIIyTY, MHOTOGhYHKIITHOHAIBHEIN LIEHTP, 6o YUpPEIUTEITIO
MHOTO()YHKIIMOHATBEHOTO IEHTPA, a TAKKe B IPUBJIEKaeMbIe OpraHU3aLHH.

XKanobel Ha pemenuss u nedictrus (Oe3mericTBue) [nmaBwl [IpucTeHckoro
palioHa, MPEJOCTABISIOMIEI0  MYHULUMMNAIBHYI)  YCIyry, IOJAlTCi B
BEIIIECTOSINUNA oOprad (IpW €ro Haluuuu), Jubo B Ciydae €ro OTCYTCTBHSA
paccMaTpUBalOTCs  HemocpeACTBeHHO [ maBod  [IpucreHckoro — paiioHa,
IIPEJOCTaBISAIONIEr0 MyHULIUIIAIBHYIO YCIYTY.

Kanobsr Ha pemeHus W geictBus  (OespeiicTBue) — paboTHHMKA
MHOTO()YHKIIHOHAIBHOTO eHTpa IIOJIa0TCS PYKOBOIHTEIIO 3TOTO
MHOTO(QYHKIIMOHAJIEHOTO LIEHTPA.

Kanobr1 Ha pemeHust U nedcTBus (6e3nelicTBHE) MHOTO(YHKIHOHATIHEHOTO
LICHTpa MOJAOTCS yYPEOUTEN0 MHOTO(YHKIIHOHATIBHOTO LIEHTpA.

KanoOb! Ha pemenus u necTBUs (Oe3meicTBHE) paOOTHUKOB IIPUBIEKAEMbIX
OpraHM3aliy, IOAAIOTCA PYKOBOAUTENAM 3TUX OpraHu3allii.

5.4.2. Xanoba Ha pemeHus u pAeiictBusi (Oe3nelicTBHe) AIMHUHUCTpALUH,
NPEJOCTaBISAIONIe  MYHHLUIAIBHYIO  YCIyTy, IOJDKHOCTHOTO  JIMLA
AIMUHHCTpALIWH, NPENOCTABIISIOIIEr0 MYHULIUTNIATBHYIO yCIyry,
MYHHULMNATHHOTO CIY)Xallero, MokeT OBITh HampaBleHa [0 Io4YTe, dYepes
MIIOTO(QYHKIIMOHATBHEIA  IEHTP, C  HCMONB30BaHMEM  HMHQPOPMAIMOHHO-
TeJISKOMMYHHUKAIlMOHHOU CeTU "Untepuet", oULIHATBHOTO caura
AJMUHHMCTpaLMK, NPEIOCTaBISIOMIEr0 MyHULIMIAIBHYIO YCIIYTY, €IUHOr0 [opTaia
rOCYJJapCTBEHHBIX W MYHUIIMIAIBHBIX YCIYT, 8 TaKKe MOXET ObITh MpUHATA NPU
NTUYHOM TIpUEME 3asiBUTEIIS.

Kanoba Ha pemenus U gedcteus (OezneiicTBHE) MHOrO(YHKIHOHAILHOIO
1eHTpa, paboTHHKA MHOTO(YHKIIHOHAIBHOIO LIEHTPa MOXKET OBITh HAalpaBjIeHa 110
NOYTe, C KCIONB30BaHUEM HHGOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHON CETH
"WHTepHeT", OQUIMAIBHOrO caiiTa MHOTNO(QYHKIMOHAJIBHOIO LEHTPa, E€IHHOIO
noprajia ToCyJapCTBEHHBIX W MYHMIMIAIBHBIX YCIYT, a Takke MOXeT OBITh
IIPUHATA [PU JIMYHOM NIpUEMe 3asBUTENS.

XKanoba wHa pemeHus wu pgedcTBus (Oe3neiicTBUE) MPHUBIEKAEMBIX
OpraHM3allvi, a Takke HUX pPabOTHUKOB MOXET OBITH HalpaBieHa IO IIOYTE, C
UCIIOIb30BaHUEM HH()OPMALMOHHO-TENeKOMMYHHUKAIIMOHHOW cetu "HHTepHeT',
ohulMaNbHLIX CaTOB 3TUX OpraHU3allii, eJUHOr0 MopTaia roCyIapCTBEHHBIX H



MYHUIMIAIBHBIX YCIIYr, @ Takke MOXeT ObITh NpPUHATA TPU JUYHOM IpUEMe
3asiBUTEIISL.

Kanoba na pemenus u (wnm) pedictBusa (OesnmelicTBue) AIMUHUCTPALIWH,
NIpeIOCTaBIISIOIIEH MYHULUTTATEHBIE yCIIyrH, TOJDKHOCTHBIX JIUIL
AIMVHHCTpalM¥,  TNpPEfOCTABISIOIMX  MYHULMNANbHBlE  ycIyrd,  1ubo
MYHUIUIIAIBHBIX CIY)KalllMX MPHA OCYIIECTBIEHHM B OTHOIUECHUU HOPUAMYECKUX
ULl W WHOUBUAYAIBHBIX TNpeANpUHAMATeNed, SBISIOUMXCS CyObeKTaMH
IPaJlOCTPOUTENIBHBIX OTHOILICHWH, MPOLEAYyp, BKIIOYEHHBIX B HCYEPIBIBAIOLIKE
IEPEYHH MpoLeayp B cepax CTPOUTENBCTBA, yTBepxkAeHHbIe [IpaBUTEnscTBOM
Poccuiickoii  ®epgepaniii B COOTBETCTBHM C 4YacThlo 2  cTathu 6
I'pagoctpoutensHoro komekca Poccuiickoit ®Denepauuu, Moxer ObITH IOJaHa
TaKMMH JIULIAMHU B IIOPSIKE, YCTAHOBJIEHHOM HaCTOSIIEH CTaThel, 1100 B MOpPSIKE,
YCTaHOBIIEHHOM QHTUMOHOIOJIEHBIM 3aKOHOJaTeIbCTBOM Poccuiickoit
Denepanyy, B aHTUMOHOIIOJIBHBINA OpraH.

5.4.3. B cnyuae ecnu xanoba, mojgaHHas 3asBUTENeM B AJIMHHHCTPALHUIO,
M®II, yupemguremo  MHONOQYHKIMOHAJIBHOIO  IIEHTpa, IIPUBJIEKAEMYIO
OpraHHU3alldI0, B KOMIIETEHIMIO KOTOPOIrO HE BXOIWT INPHHATHE pPELICHHS IO
’Kanobe B COOTBETCTBUU C IyHKTOM 5.4.1 HacTosimero AIMUHMCTPaTHBHOIO
periaMeHTa, B TeueHue 3 pabouux JHEH co AHA ee perucTpanu A MUHUCTPALWS,
NONYYUBIIMK Kanoby HampaBiseT ee B yINOJIHOMOYEHHEI Ha €€ pacCMOTPEHHE

opraH ¥ B TNHCBMEHHOHW (opMe WHOOPMHUpYET 3asBUTENS O IepeHalpaBiIeHUU
KaATOOBI.

3. J)Kanoba nomxHa COAepKaTh:

1) HauMeHOBaHWE AJMUHHUCTpALMH, [PEIOCTABIAIONIEH MYHHUIUINAIBHYIO
yCayry, AOJDKHOCTHOIO JIML@ OpraHa, NpPeAOCTaBISIOEr0 MYHHIHNATBHYIO
yciIyry, nubo MyHUIMIAIBHOTO CITy’alllero, MHOTO(YHKIIMOHAJIBHOIO LIEHTPA,
ero pykoBomuTens H (unu) pabOTHHKA, TPHUBIEKAaEMbIX OpraHM3alMi, HX
pykoBomuTene u (unu) pabOTHHMKOB, pelleHHs H JOeiicTBus (6e3nmeiicTBue)
KOTOPBIX 00KAIYIOTCS;

2) dbamMunuio, UMsl, 0TYECTBO (MOCIIEHEe - IPY HAIUYUHU), CBEIEHHS O MECTE
KUTENbCTBA 3asABUTENS - (U3UUECKOrO JUla MO0 HAaMMEHOBAHUE, CBEICHHUS O
MeCTe HaxOXKAEHMs 3asBKTEINS - IOPUINYECKOro JHI, a Takke HoMep (Homepa)
KOHTaKTHOTO TenedoHa, aapec (ampeca) 3MEKTPOHHOM MOYTHI (NpU HAIWYUH) H
MIOYTOBBIH apec, M0 KOTOPBIM JOJIKEH OBITh HAlpaBlIEH OTBET 3asSBUTEIIIO;

3) cBemenuss o0 oOXKalyeMBIX peIIeHHsX H JedcTBUsIX (Oe3nelicTBUM)
AIMHHHCTpALMK, MPEAOCTABIAIOIEH MYHHULHMITAIBHYIO YCIYTy, AOJKHOCTHOTO
ndna  AJMUAHHCTpALUM, MPEJOCTABISMIONE MYyHHIUNANBHYIO YCIyry, nubo
MYHULMIATBHOTO CIYXallero, MHOTO(QYHKIIMOHAIBHOTO LEHTpa, paboTHUKa
MHOTO(YHKIIHOHATIEHOTO IIEHTPa, PUBIEKAeMbIX OpraHu3alui, NX pabOTHHUKOB;

4) moBOABI, HA OCHOBAaHMM KOTOPHIX 3asBUTENb HE COTJACEH C PEIIEHHEM U
nelcTBrEM (6e3nericTBHEM) AIMUHHCTpAINY, NIPeJOCTaBIIIOIIEH
MYHHULATIAIBHYIO yCIIyTy, JOTKHOCTHOTO IMna AJIMUHHCTpALWH,
NPEIOCTABNISAIOLIEH MYHUILIUNATBHYIO YCIYTy, TH00 MyHHULMIIATIBHOTO CIIY KaIlEro,
MHOTO(YHKIIHOHATIBHOTO LEHTpa, pPabOTHHKAa MHOTIO(YHKIMOHAIBHOIO LEHTPA,




MpPUBJIEKAEMbIX OpraHW3alUi, HuX )pabOTHHKOB. 3asBUTENleM MOTYT OBITH

IpeCTaBIeHbl JOKYMEHTHI (IPYM HAJIMYKHK ), TOATBEPKAAIOIME JOBOIBI 3asBUTEII,
00 UX KOMUM.

5.5. Cpoku pacCMOTpEeHHS KaIo0bI

Xanoba, mocrynmuBmas B AIMMHHCTpalHIO,  NPEAOCTABIISIOILYIO
MYHULMNAIBHYIO  yCIYry, MHOTOQYHKUMOHAIBHBIM  LIEHTP, YUYPEOUTENIO
MHOTO(YHKIIMOHATEHOTO LIEHTpa, B TIpHBIEKaeMBle OpraHu3amuy, Jaubo
BBIIIECTOSIIUA Oprad (IIp¥ €ro HaJM4YMHU), [TOJIEKUT PACCMOTPEHUIO B TEYECHUE
NATHaAUaTH pabouymx JHEH co IHA ee perucTpallid, a B ciydae 00)KaloBaHHUS
OTKa3za AJIMUHUCTpalWH, NPENOCTaBIAIONIEH  MYHULUMNAIBHYIO  YCIYTY,
MHOTO(QYHKIIHOHATEHOTO LEHTpa, NpPUBIEKAaeMbIX OpraHW3alWi, B IpHEMe
JIOKYMEHTOB Y 3asBUTENs 100 B UCTIPABICHHUHU JOMYIIEHHBIX ONEYaTOK ¥ OMUOOK
WM B ciaydae oOOXallOBaHWs HapylLIEeHUsT YCTAaHOBIIEHHOIO CpOKa TaKUX
UCIIPABJICHUH - B TEUCHHE IATH paboumx JHEN CO AHA €€ PerucTpalyH.

5.6. Ilepedenr OocHOBaHMH IUIsI MPHUOCTAHOBJIEHUS PACCMOTPEHHUS KajloObl B
clly4ae, ecinu BO3MOXHOCTB IPUOCTAHOBIIEHUS IIpeIyCcMOTpeHa
3aKoHoaaTensCcTBOM Poccutickon @enepaniuu

OcHOBaHMM [ TIPHOCTAHOBIIEHUS PACCMOTPEHHS JXaIOOBl IO JAaHHOU
MYHHUIUIIAIBHYIO yCIyre 3aKoHOAaTenECTBOM Poccuiickoit @enepauuu, 3aKOHaMHU
W WHBIMH HOPMATHBHBIMH  TNpaBOBHIMH  akTaMd  Kypckod — obnacti,
MYHUIUIAIbHEIMU IPABOBBIMU aKTaMHU HE MPELYCMOTPEHO.

5.7. Pe3synbraT pacCMOTPEHHUS XKaI00bI
1) xanoba ynoBieTBOpseTcsi, B TOM 4YHClIe B ()OpME€ OTMEHBI IPHUHATOIO
peLIeHUs], WMCIPABJICHUS [OMYLIEHHBIX OINEYaTOK M OIIMOOK B BBIJAHHBIX B
pe3ysibTare MpeAoCTaBlIeHHs MYHULANATBHOM YCIyr'M [NOKYMEHTaX, BO3Bpara
3asBUTENIO JEHEeKHBIX CpEeJCTB, B3MMaHHUE KOTOPHIX HE IMPEAYyCMOTPEHO
HOPMATHUBHBIMU TIPaBOBBIMH akTamu Poccuiickoyt Denepany, HOpPMAaTHBHBIMHU
npaBoBbIMU akTamMu Kypcko# 061acTy.
2) B yIOBJIETBOPEHUH JXaJIOOBI OTKA3bIBAETCS.
AJIMMHUCTpAlAs OTKAa3bIBAET B YIOBIETBOPEHUU *KAJOOBI B CIEAYIOIIMX
CIIy4asix:
a) HaJIW9Ke BCTYIHMBIIETO B 3aKOHHYIO CHIIy pellleHHs Cyza, apOUTpakHOro
cy[a 1o xajnobe 0 TOM ke MpeAMETe U N0 TeM KE OCHOBaHUSM;
0) momava xanoOBl JUIIOM, TMOJHOMOYMS KOTOPOTO HE IOATBEPXICHBI B
NIOpsIZIKE, YCTAaHOBIEHHOM 3aKoHOzaTenscTBoM Poccuiickont Denepanuy;
B) HaJIM4YKMe pelIeHUs Mo xanobe, NPUHATOrO paHee B OTHOIUIEHUH TOTO K€
3asiBUTENS U 110 TOMY XK€ MPEIMETY Kall0OBbI.

AIMUHHUCTpAlLUST BOpPaBE OCTAaBUTH kajoby Oe3 oTBeTa B CIEAYIOIIMX
clTyqasx:
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a) HaMuue B kayobe HeleH3YpPHBIX THO0 OCKOPOWUTENBHBIX BbIPajXKEHHH,
yIpo3 XW3HH, 30POBBI0 U UMYIIECTBY NODKHOCTHOIO JIMLA, & TAKXKE YJIEHOB €T0
CEMbH;

©) OTCYTCTBHE BO3MOXXHOCTH IPOYMTATE KAKYIO-THOO 4acTh TEKCTA KaJI00H,
baMuIuio, UM, OTYECTBO (TPU HANMYKMM) W (WJIM) MOYTOBBIN anpec 3asBUTENS,
yKa3aHHbIE B xkKanobe.

B ciy4ae eciu TeKCT kanobbl He MOIIAETCs IPOUTEHUIO, OTBET Ha Xanoly He
NaeTcsi, ¥ OHa He MOIJIEKHUT HAIPaBIIEHUIO Ha PACCMOTPEHHE B AJIMUHHUCTPALIUIO
WK I0JPKHOCTHOMY JIAIYY B COOTBETCTBHHM C MX KOMIIETEHLUEH, O UEM B T€YECHHUE 7
KaJeHIApHBIX JHEW CO JHS PEerHCTpallMM JKajobbl cooblaeTcsi IpaKIaHWHY,
HampaBUBIIEMY anoly, ecnd ero ¢GamMuiMs M TOYTOBBIA ajpec MOANArOTCs
IIPOYTEHHIO.

B ciiyyae ycTaHOBIEHHS B XOJ€ WM IO PE3yJbTaTaM PacCMOTPEHUS KaloObI
NIPU3HAKOB COCTaBa aJMUHUCTPATHBHOIO IPAaBOHAPYIIEHUS WU IPECTYIUIEHUS
JTOJDKHOCTHOE JIMLO, pabOTHHK, HaleJeHHBIE TOJTHOMOYHUSIMH IO PacCMOTPEHHIO
Kajnob B COOTBETCTBHH C MyHKTOM 5.4, HacTosmero AJIMUHHCTPAaTUBHOIO
perjaMeHTa, He3aMeUTUTENFHO HalpaBlsiOT UMEIOIIMEcs MaTepualibl B OpraHbI
MIPOKYpaTypHI.

5.8. Tlopsanox mHGOPMHUpPOBaHUS 3asBUTEN O pe3yibTaTax PacCMOTPEHHUS

KaJTOOBI

He no3gHee nHsA, CleAyroliero 3a JHEM NPUHSATHS PEILIEHMs, YKa3aHHOTO B
nyHkTe 5.7 Hactosmero AIMHHHCTPATUBHOIO peErjaMeHTa, 3asiBUTENI0 B
NMACHMEHHONW (OpMe M TO JKEIaHWIO 3asABHUTENI B OJEKTPOHHOH dopme
HATIPABIIAETCS MOTMBHPOBAHHBIN OTBET O pe3yJIbTaTax paCCMOTPEHHS KaNoOBbl.

B ciyuae ecnu xanoba ObLia HampaBlieHa IMOCPEACTBOM (enepanbHon
WH()OPMAIIMOHHON CHCTEMEI JocynebHoro (BHecyneOHOro) obajioBaHMS, OTBET
3as8BUTEIIO HAIPABISAETCS MIOCPEACTBOM (eiepanbHOi HHPOPMAIMOHHON CHCTEMBI
nocyaebHoro (BHecy1e6HOro) o6kanoBaHus.

B oTBeTe 10 pe3ynsraTaM pacCMOTPEHUS Kano0bl yKa3bIBarOTCH:

a) HaMMEHOBaHHME OpraHa, PaCCMOTPEBLIETO Xaloby, JOMKHOCTE, haMuius,
MMSI, 0TYeCTBO (TIPH HAJTMYMH) €ro JOKHOCTHOTO JIMIA, IPHHABIIETO PEIIeHUe 110
xanobe;

0) HOMep, [aTa, MECTO TIPHHSTHUS PpELIeHMs, BKIIOYas CBENCHUS O
JIOJDKHOCTHOM ~ JIMIle, pelleHWe WiM JAedctBus (Oe3qeHCTBHE) KOTOPOIoO
obxamyercs;

B) haMuJIHs, UMsl, OTYECTBO (TIpH HATMYMH) HI¥ HAMMEHOBAHUE 3asBUTEIIS;

I') OCHOBaHMS JUIs IPUHSATHS PELISHU TI0 )kanoobe;

1) IPUHSATOE IO Kalo0e peleHHe;

e) B ciiydae ecid xanoba mpu3HaHa OOOCHOBAHHOM, - CPOKH YCTPaHEHHs
BLISIBIEHHBIX HapyIlIeHHH, B TOM 4YHUCIE CPOK IPEAOCTaBICHHUsS pe3yibTara
rOCyAapCTBEHHOMU YCIIyTH;

) CBEJIEHUs O MOPS/Ke 0OKATOBaHYS IPHHSTOTO T10 )kanobe pelieHus.
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5.9. Ilopsinok ob6xajioBaHUsI peIIeHuUs TI0 Kaobe

B cirygae ecnu 3asBUTENb HE YOOBIETBOPEH PEIIEHHEM, MIPUHATEIM B XOJE
PacCMOTPEHHUS XKalo0bl, WX HENPUHSATHEM IO HEHW pEIIeHHs, 3asBHUTENb BIIPABeE
obxajoBaTh pelleHHe MO JXanmobe B TOpPSIKE, YCTAHOBIEHHOM IIYHKTOM 5.4
HacTosmero AJIMHHUCTPAaTUBHOIO pEeIrIaMeHTa, a Takke B CyleOHOM Mopsiake B
COOTBETCTBHHM C I'PaXIaHCKHMM IIPOLIECCyalbHBIM 3aKOHOAATebcTBOM Poccuiickon
Denepanum.

5.10. IlpaBo 3asBuTens Ha mMoaydeHHe HHPOPMALMH M JOKYMEHTOB,
HEOOXOIMMBIX 171 000CHOBaHUS ¥ PACCMOTPEHHUS JKAIO00BI

3asgBUTENs MMEET NpaBO Ha TMOJY4YeHHE HOKYMEHTOB, HEOOXOAMMEBIX ISt
00OCHOBaHUS U PACCMOTPEHUS JKAIOOBI.

5.11. Cnocobbl HHGOpPMUpOBaHUS 3asBUTENIEH O TOPSAOKE IOJa4YUd U
PacCMOTPEHHUS KanoObl

HUndopMupoBanue 3asBUTENEH O MOPSIKE MOJAYH U PACCMOTPEHHUS XKano0b!
OCYILECTBIISIETCS MOCPEICTBOM pa3MelleHuss WHGOpMaluK Ha CTeHAaxX B MecTax
NPEJOCTaBIeHUs] MYHHMLMIIAIBHOK YyCIyrd, B (enepalbHOM TOCyAapCTBEHHOH
uHpOpMallMOHHOW  cucreMe  «EmMHBI  mOpTanm  rocylapcTBEHHBIX W
MYHUIIUNIANBHBIX YCIyT ((QYHKIMH)», perHOHAIbHOM MH(MOPMAIMOHHOW CUCTEME
«[Topran rocymapcTBeHHBIX M MYHHUIUMNAIBHBIX yciayr Kypckoidl obmactu», Ha
ounmansHOM caiiTe AJMHHUCTpAIMM, MPEIOCTABISIONIEH MYHULIUNAIBHYIO
YCIYTy OCYIIECTBISETCS, B TOM YHCJE IO Telne(oOHY, NEKTPOHHOU IOYTE, NpPHU
JTUYHOM NpUEME.»



