AIMMHUCTPALIUS
MPUCTEHCKOI'O PAIIOHA KYPCKOI OBJIACTH

ITOCTAHOBJIEHHUE

oT olw"uaf'.rq A8 Ne 483 -ma_

O BHeceHHH H3MEHEHHH B
aJMHHHUCTPATHBHBIH perjiaMeHT no
npeJoCcTaBJICHHI0 MyHHIIHNIAAbHOM
yciayru «Beigaya papemennii Ha
CTPOHTEIBCTBO H PEKOHCTDYKIHIO
00BbeKTOB KaNHuTAJbLHOI0
CTPOHTEJbLCTBA»

B cootBercTBUE ¢ DenepansHbM 3akoHOM OT 29.12.2017 N 479-®3 "O
BHeCeHUHU u3MeHeHui B DenepanbHelii 3akoH "OO6 opranu3alyy MpeoCTaBIEHUS
rOCYJJapCTBEHHbIX ¥ MYHUIIUNATBHBIX YCIYT" B 4AaCTH 3aKPEIUICHUS BO3MOXKHOCTH
NpeNOoCTaBleHHss B  MHOrOQYHKIIMOHAIBHBIX  LIEHTpaX  MPEIOCTABICHHUS
TOCYIApCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT HECKONBKMX TIOCYJapCTBEHHBIX
(MYHUIIMIATBHBIX) YCIYT TIOCPEICTBOM MMOJa4YH 3asBUTENIeM €IHHOTO 3asBICHHS ',
nocraHoBleHueM AnMuHMcTpanwu Ilpucrenckoro paiiona Kypckoit obmacti ot
18.09.2015 Ne649 «O pazpaboTke U YTBEPXKAEHHH AJIMHUHHUCTPATUBHBIX
PErIaMEHTOB HCIIOJIHEHHS MYHULUNANBHBIX (YHKUHA ¥ aJIMHHHMCTPAaTHBHBIX
PErJIAaMEHTOB  NPENOCTABIEHUS MYHHUIMIAIBHBIX yCIyr» AIMHHHCTpaLUs
[pucrenckoro paiiona Kypckoit o6mactu [IOCTAHOBJISIET:

1. VYrBepauTh npHiIaraeMele H3MEHEHHs, KOTOpble  BHOCATCS B

aIMMHUCTPATHBHEIM pErIaMeHT 0 MPEIOCTABICHHIO MYyHHIMIIAIBHOM YCIyTH

«Bbijaya paspelleHHi Ha CTPOMTENBCTBO M  PEKOHCTPYKIMIO OOBEKTOB



KaIlUTaJIbHOTO CTPOUTENBCTBAY, YTBEP)KIEHHBIN MIOCTAaHOBJIEHHUEM
Anmunuctpanuu [Ipucrenckoro paiiona Kypckoit o6macta ot 16 mas 2016 Ne257.
2. KonTpone 3a HCHOIHEHHEM HACTOSIIErO IIOCTAHOBIEHMS OCTABIIIO 32
coboi.
3.  Hacrosiiee nmocTaHOBIEHUWE BCTYNAeT B CHIIy MO HCTEYEHHH OBYX

IHEH Tocne AHSA ero o(pULIUaNbHOro omy0IrKoBaHus (0OHAPOIOBaHMS ).

I'naBa Ilpucrenckoro paiiona
Kypckoii o61actu B.B.IleTpoB



YTBEPXJIEHBI
MOCTaHOBIeHHEM AIMHHUCTpaLUU
ITpuctenckoro pariona Kypcko#
obsactu

oT JV,u%Lm, Ao/8 Ne B3 he

H3M€HEHPI$I, KOTOPBIE BHOCATCA
B aI[MHHHCTpaTHBHBIﬁ PErIaMEHT IO TIPEIOCTABICHUIO MYHHLIHHEU[BHC)ﬁ YCIyru
«Bpimaga pa3pemeHHﬁ Ha CTPOHUTEJIBCTBO H PEKOHCTPYKIHIO 00BEKTOB
KalmuTaJIbHOT'O CTPOUTECIIbCTBA»

1. I'paduk pabotel B myHkTe 1.3.1 mompa3mena 1.3 H30XKUTE B CIELYIOLIEH
penaKIyu:

«C moHenenpHUKa 10 MATHULYY BKmrouuTensHo: ¢ 9.00 go 18.00.
ITepepsis ¢ 13.00 go 14.00

[Ipuem 3asBuTenei: cpeaa ¢ 9.00 no 13.00

BrixonHsle nHU: cy600Ta, BOCKpECEHbE. »

2. Ilyrkr 2.7.1. Ilogpasnena 2.7 NOTONHHTH LIECTHIM ab3aleM CIEIYIOLIEro
conepkanusi: «HemnpencrapneHue (HeCcBOEBPEMEHHOE NPEACTABICHUE) OPraHOM
WM OpraHW3aldedl 10 MEeXBEJIOMCTBEHHOMY 3alpocy [IOKYMEHTOB H
uH(pOpMaIK, KOTOpble HaXOASTCS B PaclOPsHKEHHWH COOTBETCTBYIOIIMX OPraHoB
nub0  OpraHM3alM, TPEJOCTaBISIOIIMX  MYHMLMIIAJBHBIE  YCIYI'H B
AIIMUHHCTpAIHIO HE MOXET SBISATHCS OCHOBAHUEM ISl OTKa3a B MPEJOCTABICHUH
3asBUTEII0 MyHULMIIAIBHON yCIIyTH.

3. HaumMenoBanue moapaszaena 2.10 U3JI0XKUTH B CIEAYIOIIEN peaKiuu:

«2.10. HcuepneiBaromui Iepe4yeHb OCHOBaHUHU MIPUOCTAHOBIECHUA

IPENOCTaBIEHHs] MYHHUIMIIATBHOM YCIYyrM WIM OTKa3a B TPENOCTaBICHUH
MYHUIIMIIATBHON YCITyTH».

4. Tlompa3zmnen 2.12. HOMONHUTE BTOPBIM ab3alieM CIEAYIOLIEro COAepKaHuA:
«B ciydae BHeceHHS W3MEHEHMH B BBIJAHHBIMA MO pe3ylbTaraM IIPelIOoCTaBICHHUS
MYHHLMIAIBGHOM yCIyTH JOKYMEHT, HAIpaBleHHBIH Ha HCIIpaBlIeHHE OIIMOOK,
JOTNYIIEHHBIX 10 BHHE AJIMHHUCTpallMM M (MIM) JOJDKHOCTHOIO JIMIUA,
MHOTOQYHKIMOHAIEHOrO IeHTpa W (wiH) paboTHHKAa MHOTOQYHKIMOHAIBHOTO
LIEHTpa, TJIaTa C 3aABUTENS HE B3UMAETCS.».

5. Ioxmpasmen 4.3. DOMOJHUTH TPEeThUM ab3aleM CIEeIYIOLIEro COAepMaHHUS:
«JIOMKHOCTHOE JIMIIO, HE MpeCTaBhBIIee (HECBOEBPEMEHHO IpEICTaBUBIIEE)
3anpolIeHHbIE M HAaXOMALIMECS B PACIOPSHKEHHH COOTBETCTBYIOIIMX OpraHa jubo
OpraHM3alli¥ JOKYMEHT WIM MHGOOPMAIMIO, TNOMIEKHUT aJIMUHHUCTPATUBHOM,
OUCHMIUIMHAPDHOM  WJIM  WHOM  OTBETCTBEHHOCTHM B COOTBETCTBUH  C
3aKoHoaTensCcTBOM Poccutickoit @enepaniumy.

6. Pasmen V. aJMHHUCTPAaTHBHOTO pErJaMeHTa WU3JIOXKUTh B CIEIYIOIEH
penaKiuu:
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«V. JlocynebHbli (BHecyneOHBIM) MOPAIOK O00KANIOBaHHS 3asBHTENEM
pemieHud W nedictBuM  (Oe3melcTBHMS)  opraHa,  NpeAOCTABJISIOLIETO
MYHHLUNATBHYIO YCIYry, AO/DKHOCTHOTO JIMIIAa OpraHa, IpeqoCTaBIISIOLIErO
MYHULHATIATBHYIO yCIyry, mbo MYHUIUTIATEHOTO CITyKalllero,
MHOTO(YHKIMOHAIEHOIO IIEHTPa, PabOTHHKA MHOTO(DYHKIMOHAILHOIO [EHTpPa, a
TaKXKe OpraHM3allii, OCYIIECTBIAIOMMX (GYHKIMA TIO0 TNPEIOCTaBICHHIO
MYHMIIMIIATIBHBIX YCIIYT, WK UX paOOTHHKOB.

5.1. iudopmanus ajst 3asiBUTENIS O €ro TpaBe MoAarh Xano0y Ha pEelIeHHs U
neucTBusi (6e3nelcTBUSA) OpraHa, NPeJOCTaBISIOIIEr0 MYHHUIHUIIAIBHYIO YCIYTY,
AOJDKHOCTHOTO JIMI@a Oprasa, NpeaoCTaBsIOMEero MyHUIUIIATBHYIO YCIIyTy, THO0
MYHUIMIATBHOIO  CIIy’Kallero, MHOTOQYHKIHOHABHOTO IeHTpa, paboTHHKA
MHOTO()YHKIHOHAIBHOTO IIEHTpPa, & TAaK)Ke HHBIE OPTaHW3allWH, MPUBJIEKAEMEIE
YIMOJTHOMOYEHHBIM  MHOTO(YHKIIMOHAJIBHBIM LEHTPOM K  MPEIOCTABICHHIO
MYHWIMIIAIBHBIX YCIyr (Jajee — TpUBJIEKaeMble OpraHU3alMH), WIA UuX
paboTHUKOB (Haiee - xanoba)

3asBUTENb UMEET IIPaBO MOATh XKAI00y Ha jKajlo0y Ha pelIeHHs U AEHCTBUS
(GesnmeiicTBHsA) AIMHHUCTpAIMH, NPEJOCTABISIONIEH MYHHIUIAIBHYIO YCIYTY,
AOJDKHOCTHOIO JiMIia AJMMHUCTPALMM, TMPEIOCTaBISAIONIed MYHHLHUIAIBHYIO
yciIyry, a0 MyHHMLIMNAIBHOIO CIIy>Kallero, MHOTO(QYHKIMOHAIBHOIO ILIEHTPA,
paboTHHKa MHOTOQYHKIIMOHAIBHOIO LEHTpa, a TaKkXkKe [pHUBIEKAEMBIE
OpraHu3alyiy UMY UX pabOTHHUKOB.

5.2. IlpeameT xano6b!

3asBHTENb MOXET OOpaTUTHCH C KaloOOW, B TOM 4YHCIE B CIEIYIOIIUX
Cllyyasix:

1) HapymeHue cpoka perucTpaliid 3ampoca O IPeJOCTaBICHUH
MYHHIMIIAIBHON YCIIyTH, 3ampoca, yka3aHHoro B cratbe 15.1 ®enepanbHOro
3akoHa or 27.07.2010 N 210-®3 (pen. or 29.12.2017) "O6 opraHusanuu
NPENOCTaBICHNs TOCYHApCTBEHHBIX Y MYHHIMIAIBHBIX ycnyr' (manee —
KOMILIEKCHEIH 3a1poc);

2) HapyIIIeHHe CpoKa MpeIOCTABIEH S MyHUIIMITAIBHON YCIIyTH.

B ykasannoM ciydae nocynebHoe (BHecyneOHOe) 00kaloBaHHE 3asBUTEIEM
penieHul ¥ aercTBul (6e3neiicTBrS ) MHOrO(QYHKIIMOHABHOTO LIEHTPa, paboTHHUKA
MHOroQyHKIIMOHAJIBHOTO  LEHTpa  BO3MOXHO B  CciOy4ae, €ClId  Ha
MHOrO(YHKIIMOHANBHBIA IIEHTP, pelleHuss U JeicTBus (Oe3meiicTBHE) KOTOPOro
00XKamyroTCsl, BO3JOKEHa (YHKIUS 1O MPEeNOCTaBICHHIO COOTBETCTBYIOIUX
MYHULUIIAIBHBIX YCIYT B NOJHOM 00BEME B COOTBETCTBHM C MYHHUIUNATbHBIMH
NPaBOBBIMU aKTaMH, KOTOPBIMM Ha MHOTO(YHKIIMOHAJBHBIA LIEHTPHl BO3JIOXKEHA
GyHKIMS 1O NPeJOoCTaBICHUIO COOTBETCTBYIOIIMX MYHHIMNAIBHBIX YCIyr (a
TaKkXe TOCYHApCTBEHHBIX YCIYT, NPENOCTABISEMBIX B PaMKax OCYIIECTBIICHUS
OpraHaM¥  MECTHOrO  CaMOYMNpaBlI€HHMs  OTAENBHBIX  IOCYAapCTBEHHBIX



[IOJIHOMOYHH) B NTOIHOM cObeMe, BKITFO9asi MPUHATHE PEeLICHUs O MPEJOCTaBICHUN
MYHMLIMIIATBHON YCIyTH UK 06 OTKa3e B ee IPe/lOCTaBICHUN.

3) TpeGoBaHMe y 3asBUTENS JOKYMEHTOB, HE IpeIyCMOTPEHHBIX
HOPMAaTUBHBIMM NpaBOBbIMUM akTamu Poccuiickoii @enepalivy, HOPMAaTHBHBIMH
npaBoBbIMU akTaMu Kypckoit o6nacTyi, MyHULIMIIaNbHBIMY [IPAaBOBEIMM aKTaMH IS
MPEOCTaRIeHUSI MyHULIUTIANBHON YCIIyTH;

4) oTka3 B mpueMe NOKYMEHTOB, MpEeNOCTaBiIeHHe KOTOPBIX IPELyCMOTPEHO
HOpMaTHBHBIMU IIpaBOBbIMH akTamu Poccuiickoii dDenepanuy, HOpMaTHBHBIMH
npaBOBBIMU akTaMu Kypckoil 00nacTv, MyHHLMIIAIBHBIMU IIPaBOBEIMHM aKTaMH
ISl IPeI0CTaBleHs] MyHULIMIIaNbHOM, Y 3asBUTEIIS;

5) oTka3 B NpeNOCTaBICHUH MYHULIMIIAIBHOM yCIIyTH, €CJIM OCHOBaHHUSA OTKa3a
He NpeayCMOTpeHH! (efepalbHBIMU 3aKOHAaMH U MPHHATHIMH B COOTBETCTBHHU C
HAMH WHBIMM HOpPMaTMBHBEIMHM TIpaBOBbIMH akTaMu Poccuiickod @enepanuu,
3aKOHAMH ¥ WHBIMA HOPMATMBHEIMM NpaBOBBIMEH akTamu Kypckoit obmnacrty,
MYyHHULUIATBHBIMUA IPABOBBIMU aKTaMHU.

B yka3zanHoM ciyuae nocyneOHoe (BHecyneOHOe) 00kaloBaHUE 3asiBUTENIEM
perieHuit ¥ neicTeui (6e31elcTBrs) MHOTO(YHKIIMOHAIBHOTO IIEHTpa, paboTHHKA
MHOroQyHKIMOHAJIBHOIO  LEHTpa  BO3MOXHO B  ClyYyae, €clId Ha
MHOrO()yHKIIMOHANBHEIA IIEHTpP, pelIeHus W AeicTBUs (Oe3neiicTBHE) KOTOPOro
obxamyroTcs, BO3JIOKEHa (YHKIUS IO MPENOCTaBIEHUI0 COOTBETCTBYIOIINUX
MYHUIIUIIAIBHOW YCIYT B IOJHOM O0BEME, B COOTBETCTBHMH C MYHMIIMIAJIBHBIMU
MPaBOBBIMH aKTaMHM, KOTOPBIMM Ha MHOTO(QYHKIIMOHAJIBHBIW LIEHTPEI BO3JIOKEHA
(GYHKIUsS [0 MPENOCTaBIEHHIO COOTBETCTBYIOIIMX MYyHHULMIANBHOH ycuyr (a
TaKk)K€ TOCYJapCTBEHHBIX YCIYT, IPEJOCTaBISEMBIX B DaMKax OCYIIECTBIEHUS
opraHaMd  MECTHOrO  CaMOYIpaBJIeHHs  OTHENBHBIX  TI'OCYJapCTBEHHBIX
TIOJTHOMOYHMIA) B ITOTHOM 00BeMe, BKITIOUAs IPUHATHE PELeHUs O NPEeIOCTaBIEHUN
MYHULIMTNIATBHOM YCIIyTH MM 00 OTKa3e B €€ NIPE0CTaBIeHHH.

6) 3aTpeboBaHUE C 3GIBUTENS MPH NPENOCTaBICHUN MYHHLHUIIAIBHON YCIIyTH
IJIaThl, He MPEIyCMOTPEHHOM HOPMATHBHBIMH IIPaBOBBIMHM akTaMu Poccuiickoi
(Menepanuy, HOPMATHBHBIMH  NpaBOBEIMH  akTamu  Kypckoi — obnacrty,
MYHHMLIMITAIEHBIMU IPABOBBIMH aKTaMH;

7) orkaz AJMHMHHUCTpAlMM, IPEJOCTABISIONIEH MYHMIMIIAIBHYIO YCIYTY,
OOMKHOCTHOrO JiMLAa AJIMMHHMCTpPAlUH, [PEAOoCTaBISAIOIEr0 MYHHIMITAIBHYIO
yCIIyry, MHOTrO()YHKIHMOHAJIBHOTO II€HTpa, paboTHMKa MHOro()yHKLMOHAIIEHOIO
IEeHTpa, TPHUBIEKAEMbIX OpraHW3alMii MIM HMX pPabOTHUKOB B HCIPaBICHUH
NOMYIIEHHBIX HMH OMNEeYaTOK M OmmMOOK B BBIJAHHBIX B  pe3ylbrare
NpPENOCTABIEHUS MYHHLIMUNAIGHOM YCIAyrH [JOKyMeHTax JuO0 HapylleHHe
YCTaHOBIIEHHOTO CpPOKa TaKUX MCIPaBICHUN.

B yxazanHOM ciy4ae mocynebHoe (BHecyneOHoe) o0kanoBaHHE 3asBHUTEIIEM
pelieHui ¥ neicTeui (6e31elcTBrSA) MHOTO(YHKIIHOHAIBHOTO IIEHTpa, pabOTHHKA
MHOTO(YHKIIMOHATBHOTO  ILIEHTpa  BO3MOXHO B Cly4Yae, €ClId  Ha
MHOrOQYHKLIMOHANBHEIA LEHTp, pelleHns U AeHcTBHA (Oe3medcTBHE) KOTOPOTO
o0xamyroTcsi, BO3/MOXeHa (YHKIUSA [0 TNPENOCTAaBIEHHIO COOTBETCTBYIOMIMX
MYHHUIMMATBHBIX YCIYT B IIOJIHOM 00BEME, B COOTBETCTBHH C MYHHUIMIIATBHBIMUA



NPaBOBBIMH aKTaMH, KOTOPBIMH Ha MHOTO(YHKIHOHANBHEIA LIEHTPHI BO3JIOXEHA
(QYHKIMS 1O INpPEeJOCTaBIEHHIO COOTBETCTBYIOLIMX MYyHMIMNATBLHBIX yCIyr (a
TaK)K€ TOCYNapCTBEHHBIX YCIYyT, NPENOCTAaBISEMbIX B PaMKaxX OCYINECTBIICHHS
OpraHaMd  MECTHOrO  CaMOyIpaBlIeHHS  OTHENBHBIX  TOCYOapCTBEHHBIX
TIOJIHOMOYHMH) B TIONIHOM 00BeMe, BKITIOYast IPHHSATHE PEIIEHHs O IPEIOCTABICHUH
MYHHUIMIIATBHOHN yCIYTH WK 00 OTKa3e B €€ MpeI0CTaBIEHUH.

8) HapyIlleHWe CpoKa HIHM MOpSAKa BBEIIa4Yd JOKYMEHTOB IO pE3YJILTaTaM
IPENOCTaBIEHHs MyHUIIUNIANBHOM YCITyTH;

9) npuOCTaHOBIEHHE NPEJOCTABIECHHsS MYHHLHNAIBHOW YCIYTH, €Ccin
OCHOBaHHUsI TIPUOCTAHOBIICHUS HE IPEeIyCMOTpeHbl (eaepalbHBIMH 3aKOHAMH U
NPUHATBEIMA B COOTBETCTBMM C HUMM WHBIMH HOPMATHBHBIMH ITPAaBOBBIMHM aKTaMH
Poccuiickoi Penepaiiiny, 3aKOHaMH U HHBIMH HOPMATHBHBIMH [IPABOBBIMH aKTaMH
Kypckoii o61acti, MyHHIIMIIATBHBEIMY TIPABOBEIMM aKTaMH.

B ykazanHOM ciydae nocyneOHoe (BHecyneOHOE) 00XKalOBaHWE 3aABUTEIIEM
pelIeHuk U nercTBul (Oe3neicTBUS) MHOTO(YHKITMOHAIBHOTO IIEHTPa, pabOTHHKA
MHOrOQYHKI[HOHAIBHOTO  IEHTpa BO3MOXKHO B  Clly4ae, €cIM Ha
MHOTOQYHKI[HOHANBHBIA LEHTp, pelleHus U JeiicTBus (6e3neicTBHE) KOTOPOTo
00KaTyroTCsl, BO3JIOKEHA QYHKLUHS [0 IPENOCTABICHHIO COOTBETCTBYIOLIAX
MYHMIMITAJIBHBIX YCIYT B IIOJHOM O0BEME B COOTBETCTBHHM C MYHUIUINAIbHBIMU
NPaBOBBIMHM aKTaMH, KOTCPEIMH Ha MHOTO()YHKIIMOHAIBHEIM IIEHTPHl BO3JIOXKEHA
GYHKIMS 1O TPEeNOCTaBICHHIO COOTBETCTBYIOINMX MYHHUIMIIAIBHBIX YCIyr (a
TaKXe TrOCYJapCTBEHHBIX YCIYT, MPENOCTAaBIAEMBIX B paMKaX OCYILIECTBIICHHUS
OpraHaMd  MECTHOIO  CaMOYIIPaBJIEHHS  OTHENBHBIX  TOCYHapCTBEHHBIX
MIOJTHOMOYH) B IOJTHOM 00BeMe, BKIIHOYAs IPUHATHE PellieH!us O NPea0CTaBIeHUH
MYHHIIHH&HI:HOI‘& YCIyry 1A 00 oTKa3ze B ee NpenocTaBlIICHUH.

53. Oprasel  MecTHOro  camoympaBieHus  Kypckodt — oGmacty,
MHOTIO(yHKITHOHAJEHBIE LIEHTPHI, oo COOTBETCTBYIOLLIMMI OpraH
roCy1apCTBEHHOM BiacTH (OpraH MECTHOTO CaMOYyIpaBjieHHs) ITyOJudHO-
IIpaBOBOrO OOpa30BaHMsA, SBISIONIMUACA YYpEAUTENeM MHOTO(YHKIMOHAIBHOTO
LHeHTpa (manee - ydpeouTelb MHOroGYHKIHOHAIBHOTO LIEHTpa), a TaKKe
IpUBIeKaeMble OpPTraHM3allii M YIOJTHOMOYEHHbIE Ha pPACCMOTpPEHHE JKajoObl
JOJKHOCTHBIE JIUIA, KOTOPBIM MOXeT OBITh HalpaBieHa xanoba

XKano6a MoxxeT ObITH HalpaBiieHa B:

AnMuHUCTpalMIC paiio4a;

MHOTOYHKLIIMOHANbHBIM LEeHTp Jub0 B  COOTBETCIBYIOIIMH  OpraH
rocyJapCTBEHHOW BIIaCTH (OpraH MECTHOI'O CaMOYIIpaBleHHs) IIyOIuyHO-
[IPaBOBOTO 0OOpa30BaHUsl, SBISIOIIMACT YYpeOUTEIeM MHOTO(QYHKIHOHAIBHOIO
LIEHTpa (Jajee - y4peAuTeb MHOrO(QyHKIIMOHAIBHOIO LIEHTpa);

[IPUBJIEKAaEMbIe OPraHU3alUH.

JKanobEr paccMaTpHUBaroOT:



B AJIMHHHCTpallid paiioHa - YMOJHOMOYEHHOE Ha PAacCMOTPEHHE »XXajoh
JOJDKHOCTHOE JIULO;

PYKOBOAUTENH MHOTO(YHKIIMOHAIBEHOTO LIEHTPA;

PYKOBOAMTENb YUpEAUTENSI MHOTO(GYHKIIMOHAIBHOTO LIEHTPA;

PYKOBOIMTENH MPUBJIEKaeMOM OpraHu3aluy.

5.4. ITopsiioK MOa9y ¥ pacCCMOTPEHHS XKaIOOb!

5.4.1. Xanoba nomaercs B MACBMEHHOW (GopMe Ha OymMaKHOM HOCHUTENE, B
3NIEKTPOHHON (opMe B AJIMMHUCTPALMIO, NMPEAOCTABIAIOULYI0 MYHHLHMIIAIBHYIO
ycuyry, MHOTro()yHKIIMOHATBHBIH LEHTD, 6o Y4pEIUTEIIO
MHOTO(GYHKIIMOHAIBHOTO UEHTPa, @ TAK)KE B IIPUBJIEKAeMbIE OPraHU3alluy.

XKamob6el Ha pemrenuss u neictBus (Oe3mevicTBue) [maBel IlpucTeHckoro
palioHa, TPEeNOCTABIAIOINET0  MYHHUIMNAIBHYIO  YCIyry, TIIOJalOTCs B
BBIIECTOSLIMN oOpraki (Mpud ero Haau4yuu), JUb0 B CilIyyae €ro OTCYTCTBHSA
paccMaTpUBarOTCsS ~ HemocpenacTBeHHO — ['nmaBoit  IIpucrteHckoro — paioHa,
NPEOCTaBIAIOLIEr0 MyHULIMIIANBHYIO YCIYTY.

XKamo6er wHa pemenus wu  gedictBus  (Oe3nelicTBue) — paboTHMKa
MHOTO(QYHKIIHOHAJIBHOT'O IeHTpa NOJIa0TCs PYKOBOJHUTEIIO 3TOrO
MHOTO()YHKIIMOHAJIBHOTO LIEHTpa.

XKanobbr Ha peumenus u AedcTBus (Oe3meiicTBHe) MHOrO(QYHKIMOHATLHOTO
LIEHTpa MOJAIOTCS YYPEAUTENO MHOTOPYHKLIMOHAIBHOTO IIEHTPA.

Xano6sr Ha pemenus u aeiicTBus (Oe3meiicTBHE) paOOTHUKOB NPUBIEKAEMBIX
OpraHM3al|H, TOJAIOTCA PYKOBOAHUTENSIM 3THX OpraHU3allui.

5.4.2. Xanoba Ha peumeHus W neiicTBus (Oe3zneiicTBUE) AIMHHHMCTDAIWH,
NpeNoCTaBIISONIeH MYHHLHUIIATBHYIO  YCIYTY, IOJHKHOCTHOI'O nuna
AMWHHCTpaLyH, NPeAOCTABISAIOIIETO MYHHILIUTAIBHYIO yCIyry,
MYHUIUIAIBHOrO CIOYXalero, MoXeT OBITh HamnpaBleHa IO II0YTe, Yepes
MHOTOQYHKIMOHANBHBIA  LEHTP, C  HCIOJNb30BaHHEM  HHGMOPMAIMOHHO-
TeNIeKOMMYHHMKAITMOHHOMN ceTu "UnTepHer", o HIIHATBHOTO camTa
AIMHHHCTpAIIHH, IPEIOCTABISAIOIEr0 MyHUIUIIAJIBHYIO YCIyTy, EAMHOrO IopTana
rOCY/IapCTBEHHBIX ¥ MyHHLMIATBHBIX YCIYT, 8 TaKKe MOXET ObITh MPHHSATA IPU
JIMYHOM TpUeMe 3asiBUTEIIS.

XKanoba Ha pemenus u naekicteus (6esneiictBrue) MHOrOQYHKIMOHAIBHOTO
LIeHTpa, pabOTHHUKA MHOrOQYHKIIHOHATEHOIO [IEHTPa MOXET OBITh HaMpaBleHa 10
moyTre, C HCIONB30BAHHEM HHGPOPMAIMOHHO-TEIEKOMMYHHKAHOHHOK CeTH
"UnTtepHer", oduIManbHOrO caiiTa MHOrO(QYHKIMOHAIBHOIO IEHTpa, €IMHOr0o
IopTana rocyJapcTBEHHBIX M MYHHIMITATBHBIX YCIYT, a Takke MOXeET OBITh
NIPUHSATA TIPU JIMYHOM IpHAeMe 3asiBUTEIS.

XKanoba wna pemenus u fgedictBus  (Oe3elcTBME) MPHUBJIEKaEMBIX
OpraHM3allii, a TaxkKe WX PabOTHUKOB MOXKET OBITh HampaBjieHa IO Mo4Te, C
MCIIONb30BAHMEM HH(OPMALMOHHO-TEIEKOMMyHUKaloHHoN cetn "HHTepHet”,
o(hHUIUaNBHBIX CAaHTOB 3TUX OpraHM3alWH, €JUHOr0 IopTaja rocy/AapCTBEHHBIX H



MYHULMMAIBHBIX YCIYr, a TakKe MOXXeT OBITh NpHHATA MPU JIAYHOM IIpUEME
3asIBUTEIA.

Xamoba Ha pemenus u (Wnm) nedictBus (OesmedicTBHe) AIMUHHUCTpALUY,
MIPeOCTABNISIONIEeH MYHHULUTIATEHEBIE YCIIyTH, IOJDKHOCTHBIX 1L
AIIMMHHCTpaAlliM,  MPENOCTABISAIONIMX  MYHHUIMNAIbHBIE  YCIyTHW,  JH00
MYHULMNAIBHBIX CIy)KallMX IPH OCYLIECTBICHUM B OTHOLIEHHH IOPHIAYECKHX
ULl W WHIWBUIOYATBHBIX TIpeANPUHUMATENEH, SBISIONIMXCS CyOBeKTaMu
rpaJOCTPOUTENBHBIX OTHOIIICHHWM, MPOLIeAyp, BKIIOYEHHBIX B HCYEPIIBIBAIOLIHE
NepedHy Mpoleayp B cdepax CTPOHTENbCTBA, yTBEpXkAeHHbIE [IpaBUTENECTBOM
Poccmiickoit  ®enmepan B COOTBETCTBHM C HacThio 2 cTaThu 6
I'pagocTpoutensHoro kxomekca Poccuiickoir Penepanuu, MoxeT OBITH IOAaHA
TAaKAMH JIUIIAMH B TIOPSIKE, yCTAHOBICHHOM HACTOSILEH cTaThel, TUOO0 B IOPSIKE,
YCTAHOBIICHHOM aHTUMOHOIIOJIEHBIM 3aKOHO/IaTE€ECTBOM Poccuiickon
®enepanuy, B aHTUMOHOIIOJIBHBIN OpraH.

5.4.3. B cnyuyae ecnu xanoba, MofaHHas 3asBUTENeM B AJIMWHHUCTPAIHIO,
M®II, yupeautTemo  MHOrOQYHKIHOHAJIBHOIO  IEHTPa,  IPUBJIEKAEMYIO
OpraHW3allii0, B KOMIIETEHIMIO KOTOPOTrO HE BXOJWUT NPHHATHE PELICHHS II0
kayiobe B COOTBETCTBMU C IyHKTOM 5.4.1 Hacrosimero AIMHUHHCTPATHBHOIO
periaMeHTa, B Te4eHHe 3 pabo4mx JHEH CO OHS ee perucTpauud AJIMUHUCTPALKS,
TOJYYMBIIMH XKajo0y HampaBiseT €€ B YINOJIHOMOYEHHBIM Ha €€ PacCMOTpEHHE

oprai ¥ B MHUCbMEHHOH ¢dopMe HMHDOPMHUpPYET 3asiBUTENS O IEPEHaNpaBICHUH
KamoOwl.

3. XKanoba gomxHa coaepxKaTh:

1) HauMeHOBaHWe AJMUHHUCTpAIMM, NPEAOCTABILIOLIEN MYyHHIUITAIBHYIO
yCIyTy, MOOJDKHOCTHOIO JIMI@a OpraHa, MIPeJOCTaBIAIOIIEr0 MYHHIMIIAIbHYIO
yCIIyTy, TU00 MYHHIMIAIBHOTO CIIY)allero, MHOTOQYHKIMOHAIBHOIO LEHTPa,
ero pykoBomwurens u (wiM) pabOTHWKA, IIPUBIEKAEMBIX OpraHM3allMi, HX
pykoBonuTened u (unm) pabGoTHMKOB, peiieHus u AelictBus (6esnedcTBHE)
KOTOPBIX 00XKAIYIOTCH;

2) dhamMuuro, ¥Ms, 0T4eCTBO (TIOCIeHee - TIPH HAIUYUM), CBEJICHUSI O MeCTe
JKUTENBCTBA 3asSBHUTENS - (PU3MYECKOro JHuIa JuOO0 HaMMEHOBAaHHWE, CBEACHHS O
MecTe HaXOXIEHHsS 3asBHUTENs - IOPUAMYECKOro JIMIA, a TaKkKe HOMep (HoMepa)
KOHTaKTHOro TenedoHa, aapec (ampeca) 3JEKTPOHHOH MOYTHI (NIpH HATAYUM) M
MOYTOBBIM apec, MO KOTOPhIM I0KEH OBITh HAllpaBJIEH OTBET 3aSBUTEIIIO;

3) cBeneHuss 06 obkalyeMbIx pelieHHsx Hu AeiictBusx (6esnedicTBun)
AJIMUHUCTpalM{, TMPENOCTABIAIONMIEA MYyHHULUNAIBHYIO YCIYTY, XOJKHOCTHOTO
mMna  AJIMMHHCTpAallMH, NPEJOCTABISIONIEH MYHHIMIANBHYIO YCIyry, Jubo
MYHHIMIAIBHOTO CIY)Kallero, MHOrOQYHKIMOHAJIBHOTO II€HTpa, pabOTHUKA
MHOTrO()YHKIIMOHAIBHOTO LIEHTPa, IPUBIEKaeMbIX OpraHu3alui, uX pabOTHUKOB;

4) moBOJBI, HA OCHOBAaHMH KOTOPBIX 3asBUTENIb HE COIJIACEH C PEIIeHHEM H
JNEeHCTBUEM (6e3neiicTBUEM) AIMUHUCTpALIKH, MpeI0CTaBIAIOIEN
MYHUITUTIATBHYIO yCIyTy, JTOJKHOCTHOT'O Tuna AMUHUCTpALIUH,
NIPEIOCTABIIAIOMEN MyHHUIIMIATBHYIO YCIYTY, TM00 MyHUMIHMIAIBHOTO CITyXKallero,
MHOTO()YHKIIMOHAIBGHOTO LEHTpa, pabOTHHKAa MHOrO(QYHKIHMOHAJIBHOTO LEHTpa,




IPUBJICKAEMBIX OpraHu3aliif, WX paOOTHUKOB. 3asBUTENEM MOTYT OBITH

NpeICTaBIEHbI JOKYMEHTEI (IIpY HAIWYHH), IOATBEPXKAAIOLINE TOBOJIEI 3aSBUTENS,
U000 UX KOITUH.

5.5. Cpoku pacCMOTpEeHHS KaJIOObI

Kanoba, mnocrynuBmias B AIMUHUCTpPALMIO,  MPEJOCTABIISIOLLYIO
MYHULIMNAIBHYI0 ~ YCIOYTYy, MHOTOQYHKIIMOHAJIBHBIM  LIEHTP, YYPEIOHUTEIIO
MHOTO(QYHKIIHOHAJIEHOTO LIEHTpa, B TPHBIEKaeMble OpraHu3alud, Ju0o
BBIIIECTOSIIMI Oprad (IpU €ro HalW4duM), MOAJICKHUT PACCMOTPEHHUIO B TEYEHHE
MATHAaAIaTd pabouyMx IOHEH CO IHS ee perucTpauyy, a B ciydae 00XKaloBaHMsA
OoTKaza AJIMUHUCTpalU¥, TMPENOCTaRIAIONIed  MYHUUUNAIBHYI  YCIyry,
MHOTO()YHKIIMOHAJIBHOTO LEHTpa, MPHUBIEKAaEMbIX OpraHM3alui, B IpUeMe
JIOKYMEHTOB y 3asBUTENs TMOO B UCIIPABIICHUH JOTYIIEHHBIX ONEeYaToK ¥ OMMUO0K
WIX B cioydae oOXaJlloBaHMS HapylleHWsl YCTAaHOBJIEHHOIO CpOKa TaKUX
WCTIpaBJIeHUH - B T€YCHUE NATH pabouux THEH CO IHA ee PEerUCTpaLyy.

5.6. IlepeveHs OCHOBaHMM Ul TPHOCTAHOBJIEHUS PACCMOTPEHHS KaloObl B
ciy4ae, eciu BO3MOXHOCTh MIPUOCTaHOBJICHHUS npesyCMOTpeHa
3aKoHoaTebcTBOM Poccutickoit @enepanuu

OcHoBaHH#M [JIs NPHOCTAHOBIEHHWS PACCMOTPEHHUS KaloOBl IO JaHHOH
MYHUIIUTIAIBHYIO yCIyre 3aKoHOAaTenbCTBOM Poccuiickoit Denepaiiuy, 3aKOHaMH
¥ WHBIMM  HOPDMAaTMBHBIMH  TPaBOBEIMH  akTaMd  Kypckodt  obmacty,
MYHULIMINIATBHBIMYA TPABOBBIMU aKTaMH HE IPeLyCMOTPEHO.

5.7. Pe3ynpTaT pacCMOTPEHHUs Kan00bl
1) xanoba ymoBieTrBOopseTcsi, B TOM 4Hcle B (OpMe OTMEHBI IPHHATOTO
pelleHus], WMCIpPAaBJIeHHs NONMyIIEHHBIX ONEeYaTOK M OIMOOK B BBIAAHHBEIX B
pe3ynbTare MpeAoCTaBlIeHHs MYHULIMNAIBHOW YCIyr'M JOKyMEHTaX, BO3Bpara
3asBUTEI0 NEHEeXHBIX CpeACTB, B3MMaHWE KOTOPHIX HE TMPEeAyCMOTPEHO
HOPMAaTHBHBIMH NpaBOBhIMH akTaMu Poccuiickoit @enepaimy, HOPMATHBHBIMU
npaBoBbIMH akTaMu Kypckoit obnacTh.
2) B yIOBIETBOPEHUH XKaJIOOBI OTKA3BIBAETCSI.
AJIMWHHCTpaI|sl OTKa3bIBAa€T B YAOBIETBOPEHHH JXajlo0bl B CIEXYHOIIHX
CIy4asix:
a) HaIM4YME BCTYNHMBIIETO B 3aKOHHYIO CHJIy pelleHHs cyaa, apOUTpaXKHOro
cyna 1o xanobe 0 TOM ke MpeaAMeTe | 110 TeM XKe OCHOBaHHUAM;
6) momaya XanoOBl JIMIIOM, ITOJIHOMOYMSI KOTOPOIO HE NOATBEPXKICHBI B
NIOpSIZIKE, YCTAHOBIIEHHOM 3aKoHONarenbecTBoM Poccuiickoit ®enepaunu;,
B) HaJlMuUe pellieHHs Mo anobe, MPUHATOrO paHee B OTHOLICHWH TOTO JKe
3asBUTEJIS U 110 TOMY XK€ NMpeIMeTy XKaTo0kbL.

AIMUHHCTpalys BIIpaBe OCTaBUTH kanoby Oe3 oTBeTa B CIEOYIOLIUX
CITy4asx:
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a) Hauu4Me B XKanobe HelUeH3YPHBIX JHOO OCKOPOMTENBHBIX BhIPA)KEHHH,
yIpO3 XU3HHU, 300POBBI0 M UMYIIECTBY JODKHOCTHOTO JIMIIA, & TAK)KE YIEHOB €r0o
CEMBH;

©) OTCYTCTBHE BO3MOXXHOCTH MPOYMTATH KAKyI0-IU00 4acTh TEKCTA KaOOBL,
GaMunuio, ¥Ms, OTYECTBO (pW HaIM4MHK) W (MiIM) MOYTOBBIA ajpec 3adBHUTEN,
yKa3aHHBIE B )ajo0e.

B ciydae ecnu TekcT xanoObl He MOAAAeTCs MTPOYTEHHIO, OTBET Ha Kalo0y He
JaeTCsi, U OHA He MOJJIEKHUT HAlpaBJIEHUIO Ha PACCMOTPEHHE B AJIMHHHUCTPAIIHAIO
WM IOJDKHOCTHOMY JIMITY B COOTBETCTBHH C MX KOMIIETEHI[HEH, O YeM B TeYeHHe 7
KaJeHJapHbIX [OHEH cO JHA PEerucTpaldd XajoOBl cooOINaeTcs TIpaXKIaHUHY,
HanpaBuBLIEMY xkaoby, ecnw ero (GamMuius M IMOYTOBBIM agpec IOAJAIOTCS
IPOYTEHHIO.

B ciyuae ycraHOBIEHHUS B XOe UM TI0 PE3yJIbTATaM PAaCCMOTPEHHS 3Kano0bI
NPU3HAKOB COCTaBa aJMHHHCTPATHBHOIO IPABOHAPYUICHHs WM IIPeCTyTUICHHS
JOIDKHOCTHOE JIMIO, pabOTHUK, HaAeleHHbIe MOJHOMOYUSMHU 0 PacCMOTPEHHIO
)Kallo® B COOTBETCTBUM C IyHKTOM 5.4. HacTosmero AIMHHHCTPaTHBHOIO
periaMeHTa, He3aMeUIUTENbHO HanpaBIsSIOT HMMEIOUIHecss MaTephallbkl B OpraHbl
IPOKYpaTypHl.

5.8. Tlopsimox MHGOPMUPOBaHUS 3aIBHTENS O PE3yJbTaTaX PaCCMOTPEHHUS

KanoObl

He nmo3ngHee nHs, cnenyromero 3a JHEM NMPUHITHS PEILEHUS, YKa3aHHOTO B
nyHKTe 5.7 HacTtosAmero AJIMUHUCTPAaTHBHOIO pErjlaMeHTa, 3asBUTEI0 B
NUCPMEHHOH (opMe U IO IKENaHUIO 3asBUTENl B JIEKTPOHHOM (opMme
HalpaBIsSeTCs MOTUBUPOBAHHBIM OTBET O pe3yJibTaTaX PaCCMOTPEHUS JKanoObl.

B cmyuae ecnu kanmoba Obuta HampapileHa ITOCPEeNCTBOM (eepantbHOM
UHQOPMAITMOHHOM CHCTEMEBI IocyaeOHOro (BHecyaeOHOro) obOkanoBaHUs, OTBET
3asSBUTENIO HaIpaBIIseTCcs IOCPEACTBOM (eiepanbHoi HHPOPMAIIHOHHOM CHCTEMBI
nocynedHoro (BHeCcyne6HOro) 00KanoBaHus.

B otBere no pesynprataM paccMOTpeHHS XKal00bl yKa3bIBAtOTC:

a) HaMMEHOBaHKe OpraHa, paCCMOTPEBIIEro Xanody, JOIKHOCTb, (haMUIus,
UMsl, OTYECTBO (MpY HAJIMYMHK) €ro JO0JKHOCTHOIO JIHMIA, IPUHSBILIETO PELIEHHE I10
xanooe;

©) HoOMep, [ara, MECTO IPHHATHUS pElIeHUs, BKIIO49as CBEACHUS O
IODKHOCTHOM — JIMIle, pelleHHe WM JAeWcTBus (Oe3medicTBUE) KOTOPOTO
obxamyercs;

B) pamuniusi, UMsl, OTYECTBO (TIPY HAJTMYUH ) UK HAHMEHOBAaHUE 3asBUTEINS;

I') OCHOBaHUS /IS IPUHATHS PEIIEHUS 10 Xanooe;

1) IPUHATOE T10 Kajtobe pelleHue;

€) B Ciy4ae ecny jxanoba nmpusHaHa 0OOCHOBAHHOW, - CPOKH YCTPaHEHHS
BBISIBIICHHBIX HapyllIEeHWH, B TOM 4YHCJIEe CpPOK INPEeNOCTaBICHUs pe3yibTara
rOCyJapCTBEHHOM yCIIyTH;

) CBEIIEHHMs O TIOPSIIKE 00XKATIOBaHHUS TIPUHSTOTO I10 JKanobe penieHus.
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5.9. Tlopsimox 06>xanoBanus peMeHns 1o Kanobe

B ciyuae ecnu 3asBuTeNs He yNOBIETBOPEH pelLICHHEM, IPHUHSATBIM B XOJE
PaccMOTPeHHs Kanobbl, MM HENPHHSATHEM IO Hel pelleHWs, 3asBHTENb BIIpaBe
00XaJloBaTh pEIIeHHe 10 >Kajlobe B MOpSIKE, YCTAHOBIECHHOM OyHKTOM 5.4
HaCTOAIIEr0 AJMUHHUCTPATHBHOTO PEIAMEHTa, a TaKke B CyneGHOM NopsifiKe B
COOTBETCTBHH C IPAXAAHCKUM TIPOLIECCYalIbHBIM 3aKOHOIATEILCTBOM POCCHIACKOM
®enepanym.

5.10. TlpaBo 3asBuTens Ha moiydeHHe HHGMOPMAUMH M JOKYMEHTOB,
HEOOXOMMMBIX T 0OOCHOBAHHS M PACCMOTPEHMUS! JKATOGEI

3asBUTENb MMEET IPAaBO Ha TMONy4eHHe NOKYMEHTOB, HEOGXOMMMEBIX IS
00OCHOBAHUSI U PACCMOTPEHMUS JKATIOOBL.

5.11. CrocoGer uHbOpMHpOBaHHMS 3asBHTeNelf O TOpsAAKE MOIAYA H
PacCMOTPEeHHs XKaIoObI

MudopmupoBanue 3asBuTeNei 0 NOPSAKE MOAAYM U PACCMOTPEHHUS KATIOOHI
OCYIIECTBIIAETCS [IOCPEACTBOM pa3MelleHUs WHGOpPMAIMK Ha CTEHAaX B MecTax
NPEIOCTABNIECHH MYHULMNATBHON YCIyrd, B (eoepalbHON TOCYAapCTBEHHOM
MHQOPMAlMOHHOH  cucTeMe  «EIOMHBIA  MOpTanm  roOCYJapCTBEHHBIX U
MYHULUIATIBHBIX yeuyr (QyHKumit)», pernoHaIbHOW HH(OPMAIMOHHON CHCTEME
«ITopran rocymapcTBEHHBIX M MyHHUMIATBHBEIX ycIyr Kypckoil obmactu», Ha
opuLManEHOM caiiTe AIMMHHCTpALHH, NIPENOCTABIISIONIEN MYHUIIUIIATBHYIO
YCIyTy OCYINECTBIAETCS, B TOM YUCIE MO TeNedoHY, NEKTPOHHOM I[OYTe, MpH
JTAYHOM IIpUEMeE.»



