AAMUHUCTPALIMST
IMNPUCTEHCKOI'O PAUOHA KYPCKOMU OBJIACTH

ITIOCTAHOBJIEHUE

OT 5 PF. A27f  Ne [fPAd

O BHeceHHH H3MEHEHHH B
aJIMHHHUCTPATHBHbLIH perjiaMeHT o
NpeJoCTABJCHHIO MYHHIIHIIAILHOMH
yeayru «IIpexocrasiienue B
0e3B0O3Me3HOE MOJIb30BaHHUE, APEHAY
AMYIIeCTBa, HAXOASIIEerocs B
MYHMIHNAJbHOH COOCTBEHHOCTH

B cootBerctBuM ¢ ®epepanbHbM 3akoHOM OT 29.12.2017 N 479-®3 "O
BHECEHUHM U3MEHEHUH B DenepanbHbii 3akoH "O0 opranusanyy IpeoCTaBICHUs
TrOCyAApCTBEHHBIX ¥ MyHHLMNANBHEIX YCIYT" B YaCTU 3aKPEIUICHHS BO3MOXXHOCTH
IIPEIOCTaBIE€HUsI B  MHOTOQYHKIMOHANBHBIX  LEHTpax  IpeIoCTaBICHH
rOCyJapCTBEHHBIX M MYHHUIUNANBHBIX YCIYT HECKONBKUX TI'OCYJapCTBEHHBIX
(MyHUMIIMTIATBHBIX) YCIYT TOCPEACTBOM IIOJIAYH 3asBUTENIEM €IUHOTO 3asBICHUA ",
noctaHoBiicHneM AnmMunmcTpanuu IIpucrerckoro paiiona Kypckoi obmacté ot
18.09.2015 Ne649 «O pa3paboTke ¥ YTBEPKISCHHH aJIMHHUCTPATHUBHBIX
PErJIaMeHTOB HCIIOJNEEHH MYHHUIMNAIBGHBIX GYHKIWH M aJMUHHUCTPAaTUBHBIX
pernaMeHToOB IMpPEeNOCTaBICHHUs MYHULIMIAIBHBIX YCIyr» AIMUHHCTpallys
ITpucrenckoro paiiona Kypckoit odnactu [IOCTAHOBJISET:

1. VYTBepaurh mpuiIaraeMble W3MEHEHUs, KOTOpPHIE BHOCATCA B
aJIMUHHACTPATUBHBIM pErjaMeHT II0 IPEeJOCTABICHHUIO MyHUIUNAIBLHON YCIyTH
«IlpenocraBnenue B 0e3BO3ME3HOE IIOJIb30BaHHE, apeHly HUMYIIECTBa,

HaXOIAIIErocs B MYHHUIUOAIBHOM COOCTBEHHOCTHY, YTBEPKICHHBIN



nocraHoBiieHHeM AnMunucTpanuu Ilpucrenckoro paitona Kypcko#t o6mactd oT
13 cenrsiGps 2016 Ned74. |

2. KoHTpons 3a HCTIOJHEHUEM HACTOSILIErO IMOCTAHOBIECHUS BO3JIOKUTH Ha
IIEPBOTO 3aMECTUTENs IJIaBel AJMUHMCTpaiuu IIpucreHckoro paiiona Kypckoit
obnactu 3enuna B.C.

3. Hacrosimee nmocTaHOBIEHHE BCTyIIaeT B CHUIYy II0 MCTEYEHHMH TPEX

JHEH TI0CIIe JIHs €70 OQHIMANBHOTO OITyOIIHKoBaHus (0GHAPOIOBAHMS).

I'naBa Ilpucrenckoro paiona
Kypckoii o6aacru . B.B.Ilerpos



YTBEPXIEHDBI
IIOCTaHOBIICHUEM AIMUHUCTPALIUN
IIpucrenckoro pationa Kypckoi
obactu
OT L8 vtettsivmests AP No 1LY fri2

W3MeHeHus, KOTOpBIe BHOCATCS
B aIMUHHUCTPATHBHBIA PETNIaMEHT IO IPEIOCTABICHUIO MyHHIIAIIAIBHOR YCIyTd
«IIpemocrapnenne B 6e3B03Me3JHOE IIONIB30BAHNUE, APEHIY UMYIIECTBA,
HaXOJAIIErocs B MyHULIMITATHHON COOCTBEHHOCTI

1. ITymxt 2.7.1. Iloppaznena 2.7 DOHONHWUTE AEBITHIM a03alleM CIELYIOIIETO
comepxanus. «HempencraBneHnue (HeCBOEBpeMEHHOE IPENCTABICHHE) OPraHOM
WIA  OpraHM3alyedl 10 MEXBEJOMCTBEHHOMY 3amlpocy OOKYMEHTOB H
MH(OPMALKH, KOTOPBIE HAXOIATCS B PACIOPSIKEHUH COOTBETCTBYIOIIMX OPraHOB
nubo  OpraHM3alMM, IPEAOCTABIJIOIINX  MYHHIUNAIBHBIE  YCIYTH B
AJIMAHHCTPALIHIO HE MOXET SBJIATHCS OCHOBaHWEM IS OTKA3a B MIPEJOCTABICHUH
3asBUTEIII0 MyHHULIUIIATBHOMN YCIIYIH.

2 HavMenosanve nonpasgena 2.10 U3M0XUTE B CIEAyrOIIEl pelakiin;
«2.10. HcuepnriBaronui IepeYeHb  OCHOBaHMHI IIPAOCTAHOBIEHUS

NPEIOCTABIICHUST MYHMIMIIAJLHOM YCIYIrd UNM OTKa3a B MNPEJOCTaBICHUHU
MYHULIUIAIHHON YCIYyTH».

3. Ilompaznen 2.12. HONOTHUTE BTOPEIM ab3arieM CIeNyIOMEro CoOAepKaHms:
«B ciyyae BHECeHHMs H3MEHEHUH B BBIIAHHBIN 10 pe3yiibTaTaM MPEIOCTABIICHUS
MYHHITUIIATBHOW YCIYrd NOKYMEHT, HalpaBlEeHHBIH Ha HCHpPAaBIICHHE OIMHOOK,
JOMYIIEHHBIX II0 BHUHE AjMuHUCTpauwy u (WiK) JODKHOCTHOTO JIHIIA,
MHOTOQYHKIIMOHATEHOTO IeHTpa Y (wim) paGoTHWKAa MHOrO(YHKIHOHAIBHOIO
LIEHTpa, IUIaTa C 3asBUTEIS HE B3UMAETCH.Y.

4. Tlompasmen 4.3. TOONHMUTE TPETHUM ab3aleM CIEHYIOIIErO COAEPIKAH:
«JIOIKHOCTHOE JIMIO, HE IIpeACTaBUBINEe (HECBOESBPEMEHHO IIPEICTABHUBIIEE)
3aNPOLICHHEIE U HAXOAAINMECS B PACIOPHKEHUH COOTBETCTBYIOIIUX OpraHa Jiubo
OpraHM3aly [JOKYMEHT WIM HHQOpPMALUIO, TOMISKUT aIMHHHCTPATHBHOM,
OUCHMIIMHADHOM WM WMHOM  OTBETCTBEHHOCTH B  COOTBETCTBHM  C
3aKOHOATeNECTBOM Poccutickoit Deneparinm.

5. Pazmen V. agMUHHCTPaTHBHOTO perjiaMeHTa W3JIOXKHTh B CleXyIOIIe
peHaKIuu:

«V. [ocynebnsiii (BHeCyAeOHBIM) IOPSIOK OOXKAJIOBAaHUS 3asSBUTEIEM
pemeHuii u  jeiictBud  (Oe3melicTBuMsS) — OpraHa,  MPeNOCTABISIOIIETO
MyHHULMIIAIBHYIO YCIYTy, AOIDKHOCTHOTO JIMIa OpraHa, IIPeJOCTaBIISIONIETO
MYHHALHATIATEHYIO YCIyTY, 1160 MYHHIIATIATEHOTO CITy>KaIlero,
MHOTo(YHKITHOHAIFHOTO LEHTpa, PabOTHHKA MHOTO(YHKIMOHAIEHOIO IEHTpa, a
TAlOKe OpraHM3allyi, OCYIUECTBILIIONMX (YHKIMM II0 IIPeJOCTaBICHHUIO
MYHUIUIIAIBHBIX YCIIYT, UK UX PaOOTHUKOB.



5.1. Miadopmanus [ 3asBUTENSE O €T0 Tpase NoAaTh kKaloby-Ha pellleHus 1
mevictBus (Oe3neHcTBYs) OpraHa, MPeNOCTaBISIOMIEr0 MyHULIUNAIBHYIO YCIYIY,
JOJKHOCTHOTO JIMIIA OpraHa, IPefOCTaBIIAIONer0 MyHUIUTIANBHYIO YCIYTY, 100
MyHULMIATBHOTO  CIy)Kallero, MHOrOMYHKIMOHANIBHOTO IEHTPa, paGOTHHKA
MHOTrO()YHKIIMOHANBHOTO IIEHTPa, a@ TAKKE WHBIE OpraHu3alliM, NPHBIEKAEMBIE
YIIOJTHOMOYEHHBIM ~ MHOTOGYHKIMOHAIGHEIM IEHTPOM K  IIPENOCTABICHHUIO

MYHUIMIIAIBHEIX YCIyr (manee — IIpUBIEKAEMBIC OpPradM3allvd), HIH HX
pabOTHUKOB (Hajee - xanoba)

3asgBUTENb UMEET IIPaBO IIOJATH JXKaNo0y Ha Kalo0y Ha pEIeHUs U IeHCTBHA
(Ge3neiicTBus) AIMMHUCTpAIMH, NPEAOCTABISIOIEN MyHUIUNANBHYIO YCIYTY,
IOOJDKHOCTHOTO JiMIa AJMHHHCTPALMK, IPEOCTABIIONEd MYHUIAIATEHYIO
yCIIyry, J1ub0 MYHHIMIAIBHOIO CIyXKaIlero, MHOTO()YHKIHOHAJIBHOIO IEHTPA,
paboTHMKa  MHOTO(YHKIMOHAJIBHOLO IEHTPA, a TaKKe [pHUBIEKAEMBIE
OpraHu3alluy WA UX PaOOTHHKOB.

5.2. Ilpeamer xano6rl

3agBUTENE MOXET OOpAaTUTHCS C XKajoboW, B TOM YHCJIE B CIEAYIOIIUAX
CIIydasx:

1) HapymeHwe cpoka pETHCTpalldM 3alpoca O IpPefoCTaBICHUH
MYHHIHUIAIBHON YCIIyIH, 3alpoca, YKa3aHHOro B crartke 15.1 DemepanbHoro
3akoHa or 27.07.2010 N 210-®3 (pem. or 29.12.2017) "O6 opranmzanuu
IPENOCTABIIEHUS TOCYHApCTBEHHBIX M MYHUIMIAIBHBIX yeuyr' (mamee —
KOMILIEKCHBIH 3aI1poc);

2) HapyIeHUe CpoKa NPEIOCTABICHHS MyHUIMIAIBGHON YCIYTH.

B yxazanHOM cityuae nocyneGHoe (BHeCYZeOHOE) 00XAIOBAHUE 3aSBUTEIIEM
PELIeHNH ¥ NeHCTBUH (6e3nedicTBYS) MEHOTOQYHKIIMOHATEHOTO IEHTPa, paGOTHHKA
MHOrOQYHKIIMOHATBHOIO  IIEHTpa  BO3MOXHO B  ClIydae, €CIld  Ha
MHOTOQYHKIIMOHANBLHEIA LIEHTp, pelieHus W AekcTeus (6e3neicTBrE) KOTOPOTO
O0XaIIyIoTCsl, BO3NOXeHa OYHKIMS @0 NPEHOCTABICHUID COOTBETCTBYIOLIMX
MYHHUIMIIAIBHEIX YCIYT B IOJTHOM O0BEME B COOTBETCTBHM C MYHHUI[UIIATLHEIME
IIPaBOBBIMHU aKTaMM, KOTOPEIMU Ha MHOTO(YHKIMOHAILHBIN IIEHTPE BO3JIOXKEHA
byHKIMA 0 IPEJOCTaBICHHIO COOTBETCTBYIOIMX MYyHHUIMIANBHBIX ycIyr (a
TaKXKe TOCYHapCTBEHHBIX YCIYr, IPEJOCTaBISIEMBIX B paMKax OCYIIECTBICHHA
OpraHaMd  MECTHOIO  CaMOYIPaBJIEHUWs  OTHAENBHBIX  I'OCYJapCTBEHHBIX
IIOJIHOMOYHMH) B IIONIHOM 0OBbeMe, BKITFoUast IPUHATHE PEMIEHHs O IIPEJOCTABICHUN
MYHHUUIIAIBHOM YCIyTH WK 00 OTKa3e B ee IPeNOCTaBIEHUN.

3) TpeboBaHHE y 3asgBHTENS JOKYMEHTOB, HE IPEIyCMOTPEHHBIX
HOPMaTHBHEIMH IPaBOBEIMM akTamMu Pocculickoit ®epepalini, HOPMATHBHBIMU
TPaBOBBIMU aKTamu Kypckoii 061acT, MyHHIWITIATBHEIMY [TPABOBEIMH aKTaMH I
IIPEJOCTABIIEHUS MyHUIIUITATEHON YCIIYTH;
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4) oTka3 B IIpHEMe TOKYMEHTOB, IIPEIOCTABIEHHAE KOTOPHIX HPELyCMOTPEHO
HOpMaTUBHBEIMH TIpaBOBBIMH akTamMM Poccuiickoit ®enepanmy, HOPMAaTHBHEIMH
NpaBOBEIMH akTaMu Kypcko#t o0nacTé, MyHUIMNAIGHBIMH IPABOBEIMH aKTaMH
JUTS] TIPETOCTABIICHUS] MyHUIUIIANIBHOM, Y 3asIBUTEII;

5) OTKa3 B IPeIOCTaBICHUU MyHUIIUIATEHOMN YCIIYTH, ECIIM OCHOBAHMS OTKA34
HE IMPeJyCMOTPEeHbl (eepaNlbHbIMU 3aKOHAMH M MPHUHSATEIMH B COOTBETCTBHH C
HUMMM HHBIMM HOPMAaTHBHEIMM IIpaBOBBIMH akTamu Poccmiickodt ®epepanuuy,
3aKOHAMH ¥ WHBEIMM HOPMAaTHMBHBEIMU IIpaBOBBIMH akTaMu Kypckoit obnactw,
MYHUIANIATBHBIMU IPAaBOBEIMHU aKTaMH.

B ykaszanHOM ciyyae mocynebHoe (BHeCyumeOHOE) 00XanoBaHUE 3asBUTEIIEM
pelueHui u nedcTBri (6e31ecTBIA) MHOrOMYHKIIMOHATBEHOTO 1IeHTpa, paboTHUKA
MHOrOQYHKIMOHAIBHOrO  LEHTpa  BO3MOXHO B CIOydYae, eclid  Ha
MHOTO(YHKIMOHANBHEIA IeHTP, pemeHus u jeiictsus (GesfelicTBrE) KOTOPOTo
oOXxayroTcs, BO3NOXEHAa (YHKIMSA IO INPEJOCTABICHHIO COOTBETCTBYIONIUX
MYHHUIIUNAIEHON YCIYyT B IIOJHOM 00BEME, B COOTBETCTBHH C MYHHIUNAILHBIMU
IIPaBOBBIMH aKTaMM, KOTOPBIMK Ha MHOTOQYHKIMOHAIEHBINA LEHTPEL BO3JIOKEHA
(GyHKIMA O NPENOCTAaBIEHMIO COOTBETCTBYIOIIMX MYyHHIMIAIBEHON ycuyr (a
TaKKe TOCYHapCTBEHHEBIX YCIYr, IPEJOCTABISEMBIX B pPaMKax OCYIIECTBICHHUS
OpraHamMu  MECTHOI0  CaMOYNpPAaBICHUS  OTHENBHBIX  TOCYAapCTBEHHBIX
NOJTHOMOYKIT) B IIOMTHOM 00BEMe, BKIIFOYask IPUHATHE PELIEHUS O IIPEAOCTABIEHUH
MYHHUITUIIAJIEHON YCIIyTy UK 00 OTKa3€e B ee MPeOCTaBIIEHHH.

6) 3aTpeboBaHMe C 3aABUTENS NIPU HPEAOCTABICHHN MyHULUNAILHON YCIyTH
IUIATHI, HE IPEIYCMOTPEHHOM HOPMATHUBHBIMH INIPABOBEIMH aKTaMu PoccuiicKoi
@enmepany, HOPMAaTHBHBIMH  IIPaBOBEIMH  akTamu  Kypckodt — o6macTty,
MyHULANIAJIEHBIMY PAaBOBBIMH aKTaMU;

7) oTka3 AJMHHHCTpALMH, IPEAOCTABISIOMEN MYHMIMIAIBHYIO YCIyIy,
JOJDKHOCTHOTO JiMia AJMUHHMCTPALUM, IIPEIOCTABISIOMET0 MYHHUIUIAIBHYIO
YCIYTy, MHOrO(QYHKIHOHAIBHOTO ILEHTpa, PabOTHHKA MHOIO(YHKIHOHAILHOIO
IEHTpa, NPUBIEKAEMBIX OpraHu3alluii Wi HUX pabOTHUKOB B WCIPABICHUN
JNONYINEHHBIX MMM OIEYaTOK M oOmMOOK B BHJAHHEIX B PE3YIBTATe
NpENOCTAaBIeH) MYyHHUUUNAIBHOR YCIyTM IOKyMeHTax nubo HapylieHue
YCTaHOBIIEHHOI'O CPOKa TaKHX HCIPABICHHUIA.

B yxazaHHOM cny4ae pocynebHoe (BHecyneOHOE) 00XaloBaHME 3asBHTEIEM
peleHyi U necTBui (0e31eicTBIS) MHOrO(YHKITMOHAIBHOTO IEHTpa, paboTHHKA
MHOrOQyHKI[MOHaJlbHOTO  LIEHTpa  BO3MOXHO B  CIlydae, €CIHM  Ha
MHOTO®YHKIIMOHANBHEIA LEHTp, PeIleHnus U jciicTBus (Oe3meicTBHE) KOTOPOTO
o0alyioTcs, BO3NOXEHa (YHKUUS 10 MPENOCTABIEHUIO COOTBETCTBYIOLIMX
MYHHULMIIANBHEIX YCIYT B IOJHOM O0BEME, B COOTBETCTBHU ¢ MYHHIUNAILHEIMH
IPAaBOBLIMK aKTaMH, KOTOPBIMU Ha MHOTO(QYHKIIMOHANBHBIN MEHTPHl BO3IOXEHA
GyHKIMA IO IPEJOCTABICHHUIO COOTBETCTBYIOIIMX MYHMIMIANBHEIX yeIyr (a
TaKKe TOCYNApCTBEHHBIX YCIYT, INIPENOCTaBISIEMBIX B paMKaX OCYIIECTBICHHS
OpraHaMd  MECTHOTO  CaMOYIpaBIIEHHMS  OTHENBHBIX  TOCYAapCTBEHHBIX
IIOJTHOMOYHMH) B IIOJIHOM 00BeMe, BKITFO9ast IPUHSATHAE PENIEHHUS O MPEIOCTaBICHUH
MYHUIUIIAIBHOMN YCITyTH WK 00 0TKa3e B €€ IPeNOCTaBIEHUN.
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8) HapyllleHWe CpOKa WIM IOpSAKAa BbIAYM JOKYMEHTOB IO PE3yJbTaTaM
TIIPEIOCTaBIECHUS MyHULIUNIATBHOW YCITYTH; .

9) NpHOCTaHOBJIEHWE TIPEAOCTABICHUS MYHULIUNAILHON YCIYTH, eciu
OCHOBAaHHMs IPHOCTAHOBJICHUS HE IPEAyCMOTPEHEl (QeNepalbHBIMM 33KOHAMU H
IIPYHATEIME B COOTBETCTBHY C HHMH WHEIMM HOPMATHBHBIME IPABOBBIMH aKTaMu
Poccuiickoii ®enepanyu, 3aKOHAMH W WHBIMA HOPMATHBHEIMHA IIPABOBBIMU aKTAMHU
Kypckoi 061acTu, MyHAIUIIATBHEIMH TIPABOBEIME AKTAMH.

B yxazannoMm cirydae gocymebHoe (BHecyneOHOE) 06KalOBaHHE 3asgBHUTENEM
peIIeHNH U iecTBrM (be31eHCcTBYSA) MHOTOMYHKIIMOHATBEHOTO IEHTpa, paboTHHKA
MHOrO()YHKIIMOHAIBHOIO  LEHTpa  BO3MOXKHO B  CIOydYae, eclId  Ha
MHOTO(YHKIMOHANBHBIH IIEHTP, pelmeHus u neiicTsus (6e3nelicTBHE) KOTOPOTO
0OXayroTCs, BO3NOXKEHA (YHKIMSI [0 NPEeJOCTABICHUIO COOTBETCTBYIOLIUX
MyHULUIATBHBIX YCIIyT B IMOJHOM OOBEME B COOTBETCTBHM ¢ MYHHUIMIAILHBEIMH
NPAaBOBBIMH aKTaMH, KOTOPHIMH Ha MHOTO(QYHKITHOHATNBGHBINA HEHTPEl BO3JIOXKEHA
(QYHKIMSA O IPENOCTAaBICHHIO COOTBETCTBYIOIIMX MYyHHIMIANBHBIX YCIyr (a
TalOKe TOCYMApCTBEHHEBIX YCIIYT, NPENOCTaBISEMEIX B pPaMKaxX OCYIIECTBICHHSI
OpraHamMM  MECTHOrO  CaMOYNpPABJIEHMs  OTHAENBHBIX  TOCYAAPCTBEHHBIX
TIOJTHOMOYHH) B TIOJJHOM 00BEME, BKITFOYAS IPHHATHE PELIEHUS O PENOCTABICHUN
MYHHLIHIIAITBEHON YCIYTH UK 00 OTKa3e B ee MpeI0CTaBICHHH.

5.3. Oprasel  MecTHOTO  caMmoympaBienus  Kypckod — obmacTy,
MHOTO(YHKITHOHATBHEIE LIEHTPEI, aubo COOTBETCTBYIOIIMH opras
TOCYJapCTBEHHOMW BNAacTH (OpraH MECTHOTO CaMOYIpaBleHus) ITyOarMdHO-
IpaBoBOro 00pa3oBaHMs, SBJIAIOLIMICS ydpeauTeneM MHOrO(YHKLHOHAIBHOTO
HeHTpa (Jalee - y4pemuTeNh MHOTO(YHKIMOHAIBHOIO ILEHTpa), a TaKKe
NIPUBJIEKAEMBIE OpraHU3allMd M YIOJIHOMOYEHHBIE HA DPACCMOTPEHHE KaIOOBI
JOJDKHOCTHBIE JIMIIA, KOTOPBIM MOXXET OBITh HaNpaBiieHa xanoba

XKanoba MoxeT ObITh HAIIPaBIEHA B:

AZIMMHUCTpaIMIO paioHa;

MHOTO(YHKIHOHANBHEIM IEHTp b0 B  COOTBETCTBYIOIIHMM  Opras
TOCyapCTBEHHOW BIAacTH (OpraH MECTHOTO CaMOYIPaBIECHUS) IIyOIMYHO-
NpaBoBOro 00pa3oBaHus, SBILIOIMHCS ydpemuTelieM MHOrO(YHKIHMOHAIBHOTO
LeHTpa (Janee - yIpeauTes MHOTO(YHKIHOHATBHOrO LIEHTPa);

IIpUBIEKacMbIe OpraHH3alHH.

JKano6s! paccMaTpuBaioT:

B AZMWHHUCTpalld¥ paifoHa - YIONHOMOYEHHOE Ha DPacCMOTPEHHE Kalol
JOJDKHOCTHOE JIULIO;

PYKOBOJUTENs MHOTO(YHKITHOHAIEHOTO [EHTPa;

PYKOBOIMTENE YUPEAUTENST MHOTO(QYHKIIMOHABHOTO [EHTPA;

PYKOBOIHTEND IIPUBIEKAEMON OpraHU3aIlnH.

5.4. ITopsi1oK MOa4y ¥ paCCMOTPEHHMS KAI0OEI



5.4.1. Xanoba nmojaercs B MHUCBMEHHOH (opme Ha GYMaKHOM HOCHTENE, B
SIEKTPOHHOM (opMe B AIMUHHUCTPALMIO, HMPEIOCTABISIONIYI0 MyHALUNAILHYIO
yCIIyTy, MHOTO(GYHKITHOHAIBHBIH IEHTP, 6o YIpEIUTEIIO
MHOrO(YHKITMOHATEHOTO LIEHTPa, a TAKKe B IPUBIEKaeMBle OpraHU3aIUH.

Kanobbl Ha pemenus um nedicteus (Gesmeitctue) Imaswi IlprcTeHCKOrO
padoHa, INPeJOCTAaBILIOMEr0  MyHHIWIIANBHYIO  YCIOyry, IOHAlOTCS B
BBIIIECTOSIIIMA Oprad (UpM €ro HalnW4uu), Jub0 B CIyYae ero OTCYTCTBHA
paccMaTpuBalOTCs  HemocpencTBeHHo — I'masoi  [lpucreHckoro — paiioHa,
IPEIOCTABIIIONIET0 MyHUIMIIAIBHYIO YCIYTY.

Kamober ma pemenums u  pelictBus  (GespeiicTBue) — pabGoTHUMKA
MHOTO()YHKITHOHATIBHOT'O IIeHTpa MIOJIAI0TCS PYKOBOJUTEIIO 3TOr0
MHOTO()YHKIIMOHAIBHOT'O IIEHTPA.

Kanobel Ha penrenus u JeHcTBUA (6e3meCTBHE) MHOrO(GYHKIIMOHAIBEHOTO
IeHTPA ITOJAITCs YIPEAUTEN0 MHOTO(YHKIMOHAIEHOTO IIEHTpA.

JKanobel Ha pemenus u nedcteus (6e3neiicTBie) PaGOTHUKOB IPUBIEKAEMBIX
OpraHU3aly, IIOAOTCS PYKOBOIUTENSM STHX OPraHu3aIldii.

5.4.2. Kanoba na pemeHus u AekcTBus (Oe3meicTBHE) AIMHUHHCTpAIUH,
NPENOCTaBIAIONICH MYHULUNANBHYK)  YCIyIY, TIOJDKHOCTHOTO LA
AMUHHECTpAIHH, IPEOCTaBIIAIOIIEro MYHULIUAIIATBHYIO yCIyTy,
MYHUIUIATEHOTO CIIYXaIlero, MOKeT OBITh HampaBleHa OO II0YTe, Yepes
MHOrOQYHKIIMOHANBHBIH  IIEHTP, C  KCIOIB30BaHWEM  MHGPOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOH CeTH "WuTepHeT", O(pULIHATBEHOTO calita
AJIMUHHCTPALIYH, TIPEAOCTABILIIOIIEr0 My HUIIUNIAIBHYIO YCIYTY, €MAHOTO IopTala
TOCYZapCTBEHHBIX ¥ MYHHUIMIAIBHBIX YCIYT, 8 TakoKe MOXET OBITh MPHUHATA TIPH
JUYHOM NpUeMe 3asIBUTENS.

JKanoba ma pemenus u felicTBus (Oe3meiicTBre) MHOTOGYHKIHOHAIEHOIO
eHTpa, pabOTHUKAa MHOTO(YHKIHOHAIBHOTO HEHTPA MOXKET GBITH HAIpABJIEHA 110
II0YTe, C HCIONLE30BAHUEM HH(MOPMAIMOHHO-TEIEKOMMYHHUKAIIMONHOM —CETH
"Wuteprer”, oduuuansHOro caiita MHOTOQYHKIMOHAILHOIO IEHTPa, €IUHOTO
1opTajia rocyJapCTBEHHBIX M MYyHUIMIANBHEIX YCIYr, a TaKkKe MOXKET OBITH
IIPUHATA [IPH TUYHOM ITpHEMe 3asBUTE.

JXanoba Ha pemeHms wu JIeiictBus  (Oe3medCTBUE)  IIPUBIEKAEMEBIX
OpraHU3allii, a TaxkKe HX PabOTHUKOB MOXET OBITh HAmpaBieHa IO I0YTe, C
HCIOIB30BAHMEM HH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOK ceTd "MHTepHeT",
OQUIMANBHEIX CAWTOB 3THX OpraHU3ALMi, eIHHOrO MOPTaia TOCYAapCTBEHHBIX M
MYHULUNATBHEIX YCIIYT, a TaKKe MOXET OBITh NPHHATA NPU JUYHOM MpHeMe
3asIBUTEIIS.

JXKanoba Ha pemenus u (unm) fgedictBus (6es3neiicTBue) AIMMHHCTPAIWY,
IIPEIOCTaBISIOLICH MYHULIATIATBHEIE YCIIYTH, TOMKHOCTHBIX D17t
AIMWHUCTpAllMY,  [PEJOCTABNSIONIAX  MYHUIUNANLHBIE  YCIYTH,  JIHOO
MYHHWLMOAIBHBIX CIy)XalldX IPH OCYILECTBIEHWH B OTHOIICHWH HOPUANIECKHX
UL ¥ HHAWBHAYaNbHBIX MpPEAIpUHHMATENEH, SBISIOMUXCS CyOBeKTaMu
TPaZOCTPOUTENBHEIX OTHONIEHUH, NPOLEAYp, BKIIOUEHHBIX B HCHUEPIIBIBAIOIIAE



IepeuHr Tpoueayp B cdepax CTPOMTENbCTBA, YIBEPIKAEHHBIE [IpaBUTEILCTBOM
Pocculickoi ®enmeparii B  COOTBETCTBHHM C HYacThIO 2  cratew 6
I'pamoctpontensHOoro kopmekca Poccuiickoit ®enepaiym, MOXET OBITH ITOJaHA
TaKMMHU JIUI[AMU B MTOPSIKE, YCTAaHOBJIIEHHOM HacTosdmel crathelt, mubo B mopsaKe,
YCTAHOBJIEHHOM AHTUMOHOIIOIBHEIM 3aKOHOIATEIECTBOM Poccuiickon
®enepalyy, B aHTUMOHOTIONBHEIM OpraH.

5.43. B cmy4ae ecnm xanoba, MomaHHas 3asBUTENEM B AJMHUHHCTPAIMIO,
M®ILI, yupemuremo  MHOTO(GYHKIMOHANBHOIO  IEHTPa,  IIPUBIEKAEMYIO
OpraHu3al{Io, B KOMIIETEHIMIO KOTOPOIO HE BXOAWT IPHHATHE PEIIEHUs II0
Kanobe B COOTBETCTBHMHM C IyHKTOM 5.4.1 HacTosmero AMUHUCTPATUBHOTO
permaMenTa, B TedyeHue 3 pabodux AHEH co IHS ee perucTpaniu AﬁMHHHCIpauHH,
TONyYUBIIMH kajofy HampapiseT ee B YIOJHOMOUYEHHEIM Ha ee pacCMOTpEHHME

OpraH ¥ B IHCEMEHHOH (GopMe HHGOPMUpPYET 3asBHTENsS O IEpPEHANPABICHAM
JKAJTOOEL.

3. XKanoba nomxHa ComepKaTh: -

1) HawmMeHOBaHME AIMHHHCTpAlM¥, NPENOCTABISIONEH MyHUIUNATHHYIO
YCIyry, HOJDKHOCTHOTO JIML@ OpraHa, IIPeIOCTaBILIONIEr0 MYHHUIUIANIBHYIO
yCuyry, nu60 MYHHIMIIAJBHOTO CIIy’Kallero, MHOro(GyHKIHOHANBHOIO IEHTDA,
ero pykoBomuTens M (und) pabOTHMKA, NpPHUBIEKAEMBIX OpraHM3alyi, HX
pykoBojurened u (und) pabOTHHKOB, pellleHust ¥ jedcTBHa (Ge3neiicTaue)
KOTOPBIX 00XKayI0TCS;

2) pamuimio, UM, OTYECTBO (IIOCITIEAHEE - IPU HAIWYMH), CBEACHHUS O MECTe
KUTCIBCTBA 3aiBUTENS - (QHU3MYECKOro JHMIa JIMOO HAaMMEHOBAaHHE, CBEICHHS O
MECTe HaXOX/ICHHs 3asSBUTENS - IOPUAMYECKOro JIMIa, a Takxke Homep (HoMepa)
KOHTaKTHOIO Tene(oHa, aapec (aipeca) SJIEKTPOHHOM MMOYTH (IPY HANWYKH) H
IIOYTOBBIM a/IPEC, TI0 KOTOPBIM JOJDKEH OBITh HATIPABIIEH OTBET 3aIBUTEIO;

3) ceenenus o6 OOXaNyeMbIX pelIeHHAX W JeHcTBHsAX (6esmedcTBum)
AIMUHHCTpaLlUY, TIPeNOCTaBISIONIEH MYHHIMIAIBHYIO YCIYTy, HOMKHOCTHOTO
nuna  AJMAHUCTPAlH, TNPEJOCTABISIONEH MYHUINUIAIBHYIO YCIyry, JHO0
MYHUIUMIATBHOTO  CIYKaIlero, MHOTO(YHKI[MOHANBFHOTO II€HTpa, paboTHHKA
MHOTO()YHKIIMOHAIBHOTO IIEHTPa, IPUBIIEKAEMBIX OpPraHn3alyi, X PaGOTHHKOB;

4) 10BOJEI, HA OCHOBAHHU KOTOPHIX 3afBHUTENh HE COINIACEH C PEINECHWEM U
JIelicTBHEM (besneticTRUEM) ATMUHHCTpALIHH, IIPENOCTABIAIOMEH
MYHUITATTATBHYEO YCIIyTY, IOJDKHOCTHOTO auna AnMuHHCTpaIyH,
MPEAOCTABIIAIOMEN MyHULIUIIATBHYIO YCIYTY, IHO0 MyHUIUITABHOTO CIIYKAILETo,
MHOTrO()YHKIIMOHANBHOIO IEHTpa, PaboTHHKA MHOrOMYHKIWOHAIBHOIO LEHTPA,
IIPUBJICKAEMEIX  OpraHH3allMi, HMX paOOTHUKOB. 3agBUTENEM MOIYT OBITH

IPEeICTaBIEHE] JOKYMEHTSI (IIPU HAIUYUN), TOATBEPKAAIOINHE TOBOIEI 3agBUTEIS,
MO0 WX KONMH.

5.5. Cpoxu paccMOTpeHuUs K00
XKanoba, moctynmuBIIas B AJMHHHCTpAIMIO,  IPEJAOCTABISIONIYIO
MyHUIUNATGHYI0  YCIyry, MHOTOQYHKIIHOHANGHEIH WEHTP, YYPETUTEIIIO
MHOrO(pyHKIMOHANIBHOTO IICHTpa, B IPUBIEKAeMBle OpraHM3alluy, Jmbo
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BBIIECTOSIMK Opra (Ipy ero HalM4Huu), OJIEXAT PACCMOTPEHHIO B TEUEHHE
ISTHAIATY PabOYNX HHEH CO JIHA e¢ PEruCTpalydy, a B Clydae OGKaNOBAHMS
OTkasa  ANMHMHMCTPAlMH, TPENOCTABISIOIEH  MyHHIHMITAIBHYIO yCIIyTY,
MHOTOQYHKI[MOHATIBHOTO IIEHTIPa, IPUBIEKAEMBIX OpraHM3alil, B npueme
AOKYMEHTOB y 3asBUTENS MO0 B UCIIPABIEHUM JONYIIEHHEIX OMEYATOK U OMMOO0K
W14 B Cllydae OOXKANOBaHWSA HApYIIEHHs YCTAHOBIEHHOTO CpOKA TaKHX
VICTIPABIICHUH - B TeICHHUE IATH paboumX JIHEH CO AHS ee PerucTpariiy.

5.6. IlepedeHs OCHOBAHHMN I IPHOCTAHOBIEHMS PacCMOTpEHUs XKaloOsl B
clIyy4ae, ecIu BO3MOXXHOCTH IIPHOCTAaHOBIECHUS TpeyCMOTpeHa
3aKOHOJaTeNnbCTBOM Poccuiickoit ®enepanuu

OcHoBaHWi [y TPHOCTAHOBICHHS DACCMOTPEHHS XanoOBl 10 JAHHOMN
MyHUIHIATIBHYIO YCIyTe 3aKOHOAaTeNbCTBOM Poccuiickoii Mepepanun, 3axoHaMu
M MHBIMM  HODMAaTHBHBIMU  TNPaBOBRIMKM  aKkTamMu Kypckoidl  obmacty,
MYHHUIUTIATBHBIMY IPAaBOBBIMH aKTaMH HE IIPEyCMOTPEHO.

5.7. Pe3ynbTaT pacCMOTPEHHS XKAT0OHI
1) xanoba ynoBneTBopsieTCs, B TOM 4Hcie B (GOpPME OTMEHEI IIPUHATOTO
PCIICHUS, MCIPABICHUSA MOONYINEHHBIX OINEYAaTOK M OINMOOK B BEUIAHHBIX B
PE3YNBTATe NPENOCTABICHUA MYHHIMNANBHOM YCIYTM [JOKyMEHTaX, BO3BpaTa
SajBUTEIO ICHEXHBIX CPENCTB, B3WMAHHE KOTOPHIX HE MPEXyCMOTPEHO
HOpMaTHBHBIMU TPaBOBBIMH akTamu Poccumiickoit ®ezepalum, HOpMAaTHBHBIMU
IIPaBOBBIMH akTamMu Kypckoit obmacTu.
2) B yIOBIETBOPEHUH XAI00BI OTKA3BIBAETCA.
AJIMUHHCTPAIHA OTKA3bIBAET B YIOBIETBODSHHM JKANOBHI B CIIEAYIOIIUX
CIIy4asix:
a) Hall4Yue BCTYMHBILIETO B 3aKOHHYIO CHIY peIleHHs cyza, apouTpaXKHOro
CyZa 110 jKanobe 0 TOM e IIPeIMETE U I10 TEM XKe OCHOBAHWSIM;
0) momava XamoOBI JIUIOM, TOJHOMOYMSL KOTOPOTO HE IIOATBEPXKIEHHI B
TOpsANKe, yCTaHOBIEHHOM 3aKOHOaTeNbCTBOM Poccuiickot ®enepamuu;
B) HaJIMYKE PEIIeHHs 110 Xanobe, IPUHATOTO PaHee B OTHOIICHUM TOTO XKe
3asBUTEIS U 110 TOMY XK€ IPEAMETY 3Kano0bl.

AZMuHHCTpalus BIpaBe OCTAaBUThL Xamoly 6e3 OTBeTa B CIENYIOIMHUX
ClIydasx:

a) Halu4YMe B *Kalobe HENEH3YPHBIX JU60 OCKOPOHTEIBHBIX BBIpaXKEHUH,
YTPO3 XH3HH, 3M0POBEI0 H UMYINECTBY NODKHOCTHOIO JIMLA, a TAKKe WICHOB €0
CeMbH;

6) OTCyTCTBHE BO3MOXHOCTH IPOYMTATE KAKYIO-THGO JacTh TEKCTA KANOBE,
amuimio, UM, OT4ecTBO (UpY HATWMYMH) M (MIK) IOYTOBI aZpec 3asBHUTEN,
yKa3aHHEIE B XKanobe.

B ciy4ae eciu Texct xkano6bl He IOANAETCS IPOUTEHHIO, OTBET HA xanoby He
AACTCH, ¥ OHA HE MOMIEKUT HANPABICHHUIO HA PACCMOTPEHHE B AIMUHUCTPAIMIO
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WY TOJDKHOCTHOMY JIMILy B COOTBETCTBUY C MX KOMIICTEHIMEH, O YeM B TeueHHe 7
KalleHIapHbIX OHEH CO JHSI PErHCTpalliy JKaloOBl COOOINAeTcss TpakIaHMHY,
HampaBuBIeMy xanoby, ecnd ero GaMuwius ¥ IOYTOBBEIM aapec MOANaroTCs
IIPOYTEHHUIO. _

B ciyuae ycranosnesus B Xozie WM IO pe3ybTaTaM PaCCMOTPEHHS KAIOGE!
NIPU3HAKOB COCTaBa AJAMHHHUCTPATHBHOIO IIPABOHAPYIIEHWS WM MPECTYIUICHUS
HOJDKHOCTHOE JIUIO, pabOTHMK, HaJeNIeHHBIE NMOJHOMOYMSMHE II0 PACCMOTPEHHIO
Xalo0 B COOTBETCTBHM C IYHKTOM 5.4. HAcTOSAMIET0 AJMHHHCTPATHBHOIO
pernaMeHTa, He3aMEANUTEIBHO HAIPaBIAIOT MMEIOLINECs MaTepHalibl B OPraHEBI
IIPOKYPATypHI.

~.

5.8. Ilopsnox uHGOPMMPOBaHMS 3asBUTENS O PE3YIHTATAX PACCMOTPEHHS

KaIOOEI

He mosnnee mHs, clemyomero 3a JHEM MPUHSATHS PEINEHHS, YKA3aHHOTO B
OyHKTe 5.7 HACTOAIEro AIMWHUCTPAaTABHOTO pEIIaAMEHTa, 3aJBUTEN0 B
NUChbMEHHOW (opME M 1O JKeNaHWIO 3asBUTENS B 3JIEKTPOHHOM QopMme
HaIpaBJIsA€TCAs MOTHBHPOBAaHHBIN OTBET O PE3YNbTATaX PACCMOTPEHMS KAIOOEL

B cnydae ecinm xamoba Oblia HampaBileHa ITOCPENCTBOM (hemaepabHOM
WHGOPMAIMOHHON CHUCTeMBI JocyAeOHOoro (BHECYIeOHOI0) 06XKaOBaHMS, OTBET
3asIBUTEIIO HAIIPABIAETCS MIOCPEACTBOM (efepanbHON HHAOOPMAITHOHHON CHCTEMEI
nocynebHoro (BHecy 1e6HOT0) 00KaIOBAHMS.

B oTBeTe 110 pesynsTaTaM pacCMOTPEHVS XKAT00H! YKa3hIBAIOTCS:

a) HaMMEHOBaHHUE OpraHa, PACCMOTPEBIIETO K06y, JOIKHOCTE, (QaMUIHA,
WMsl, OTYECTBO (TIPY HATWYKH) €T0 JOIDKHOCTHOTO JIHIA, IPHHSABILNETO PEIIECHHUE 110
xanobe;

6) HOMep, para, MECTO IPHHATHS pEIIeHMs, BKIIOYass CBENEHUS O
AOJDKHOCTHOM  JIMIle, pelleHue i jaedctBusi  (Ge3meiicTBHE) KOTOPOTO
obxayercs;

B) hamMuus, UM, OTIECTBO (IIPY HATMYKMHN) UM HAUMEHOBAHNE 3aSBUTEIIS;

I') OCHOBaHMS UL IPUHSATHUS PELIEHHUS 10 Kano0e;

1) IPHUHATOE TI0 Jxayiobe peleHue;

€) B cllydae eciu xanoba mpusHaHa 0GOCHOBAHHOM, - CPOKH YCTPaHEHHS
BBISBJICHHBIX HapylIeHHWM, B TOM 4YHCIIE CPOK INPEIOCTABICHMS pPe3yIbrara
rOCyOapCTBEHHOM YCIIYTH;

) CBEJIEHHS O MOPsKE 00XKATOBAHYS IIPHHATOTO T10 HXAN00e peImeHus.

5.9. Iopsnox obxanoBaHus penieHus 110 xKanobe

B ciry4ae ecny 3asBHTENb HE YIOBIETBOPEH PEIICHUEM, IIPUHSATEIM B XOIE
PaccMOTPEHMS JKalo0bl, WM HENPUHSATHEM II0 Hell pelneHus, 3asBUTETb BIPABE
o0xaloBaTh pemieHHe IO Xanobe B IOpAAKE, YCTAHOBIEHHOM IYHKTOM 5.4
HACTOAIIEr0 AJMHHUCTPATHBHOIO pPeIVIaMeHTa, a Takke B CyIeOHOM IOpAIKE B
COOTBETCTBHUH C I'PaXJaHCKMM IPOLIECCYaNbHBIM 3aKOHOAATensCTBOM Poccuiickoit
Oenepanyy.

5.10. IlpaBo 3asBUTENs Ha NOJNydeHHe WHOYOPMAIMM X IOKYMEHTOB,
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HeOOXOOMMEIX UL 0OOCHOBAHMS U PACCMOTPEHHS KaT00EI

3asBUTENIbF MMEET NPAaBO HA NONyYEHUE JOKYMEHTOB, HEOOXOIWMBIX IS
00OCHOBaHUS ¥ PACCMOTPEHUS KaJIO0BL.

5.11. Cmocobsl wmHOpMHUpOBaHMS 3asBUTENEH O MOpPSAKEe IOJaYd U
PaccMOTPEHHUS KATOOBI

HubopMupoBaHue 3aiBUTENCH O MOPSIKE TONa4U U PACCMOTPEHHUS KaJIOOBI
OCYIIECTBISIETCS NOCPEACTBOM pasMelleHuss HHpOpManyy Ha CTEHJax B MECTax
NPEOCTABICHUS MYHHUIMNATBHON YCIYrH, B (enepalbHOM IOCYJapCTBEHHOM
HHGOPMallHOHHOK  cucreMe  «EAMHBIM  @IOpTal  rOCYJapCTBEHHBIX U
MVHHUITAIATRHBIX yeuyT (byHKIuHN)», perHoHalbHON HH(GOPMALMOHHON cUCTEME
«[TopTayl rocymapCTBEHHBIX ¥ MYyHHIMIANBHBIX ycuyr Kypckoidl oOmactm», Ha
oduimansHOM caiiTe AJMUHHUCTpalWM, IPEeNOCTABIIONIEd MYyHHIUIAIBHYIO
YCIYTY OCYLIECTBIIETCA, B TOM HHMCIE IO TEIEe(QOHY, NIEKTPOHHOU IIOYTE, IPHU
JTHYHOM IIPHEME.»



